COST: 5100,000" 


Yn e29 gi Maem FREE | 


HERE are scientific management facts in these two Remington 
| en MANAGEMENT CONTROLLERS that are worth 
hundreds of dollars to Agencies, Brokers and Companies. The 
systems research, analysis and experience required to produce them 


cost in excess of $100,000.00—this invaluable service is placed at 
your command without charge or obligation! 





SIX RECORDS—ONE POSTING! 
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One feature of a new Remington Rand system advocated in MANAGE- 

MENT CONTROLLER No. 515 permits the creation of six records with 
one posting! Imagine the dollars and time saved when you can eliminate 
composing your Policy Register, Sales Journal, Expiration Record and 
Location Record—you can now getthese records as by-products when 
preparing your Customer's Statementand Accounts R bleL 


eceivable Ledger! 
Investigate, too, the new method of filing Duplicate Dailies that saves 


reference time, minimizes error, and gives you the facts in a flash! 





Insurance men everywhere have praised these two MANAGEMENT 
AN CONTROLLERS. They say that never before have they realized the 
merle wee. wirRA a | 


savings possible when hidden costs are brought to light. You, too, 
should take advantage of this amazing offer. Send the coupon today. 
Ask for MANAGEMENT CONTROLLER No. 515 entitled: 


‘Fire & Casualty — Complete Agency Record Keepin 
Accounting, Fili 


We bean Cosack: etc., or M, \ , \GEME? iT CO} TROLLER 
°. sua 


dlip 








AND MAIL TODAY 





Remington Rand Inc., Department BIN-510 | 
Gentle send me absolutely free 
and without obligation the MANAGE- 
MENT CONTROLLER which | have 
checked below. 

O No, 515 





O No, 554 


Remington Rand Inc. 
BUFFALO, NEW YORK 
Systems Division 











~ 


My \D30- Ae 1940 
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INSURANCE STOCKS g 
Closing Bid Prices Be 
: ee 
Are Your Clients 9 Furnished through the courtesy of the First Boston Corporation ee 
1939 Range April ; 
Aetna Cas. & Surety Compan ie ; oor, es 'g 
. p 5 eee 
N d “DP L 9°? Aetna Insurance Company = ot 49 41 43 
ee Ss L eren 2 Aetna Life Insurance Company .. 31 26 27 
; Agricultural Insurance Company 76 69 70 ee 
American Alliance Ins. Company 23 19 ; 
American Equitable Assur. Co. .. 2 20 21 
' American Home Fire Assur. Co. . 7 6 6 
" P ‘ American Ins. Co. (Newark) ........ 14 11 it 
Bring them to Indemnity. Let's talk them American Re-Insurance Company... 41% ii 35 
— | nonce ag Company .... 28 21 2314 
' ° " merican Surety Company .......... 55% 45 48 
over. We're accustomed to handling ''un- yore Bay Mwy A = 3, 
“< ‘ ——-— Baltimore American Ins. Company ... 7 5B 6 
usual’ risks. You'll find that Indemnity's Bankers & Shippers Ins. Company .. 96% 85% 86% 
—— —— Pe we A beaekees o% 585 593 
rey | otees a amden Fire Ins. Association ........ 21 18% 19 
world wide facilities and broad exper Carolina Insurance Company ........ 2614 22% ryt 
- ss City of New York Insurance Co. .... 23% 19 21% 
ence in the out-of-the-ordinary types of Connecticut Gen'l Life Ins. Co. ...... 28 wy 25% 
ene momen me + ween oe Repent 39% 28% 31 
¥ 2 . ontinental Insurance Company ..... 35% 291% 31 
coverage will go far in helping you meet Eagle Fire Insurance Company ...... 25% 15% i? 
lj ' ° Employers Reinsurance Corp. ...... 491% 48 48 
your clients’ most exacting needs. Excess Ins. Co. of America .......... 8 6% ™% 
Federal Insurance Company ........ 42% 36 
Fidelity & Deposit Co. of Md. ....... 127% 110 117 
Fidelity-Phenix Fire Ins. Co. ........ 35 27% 30% a 
Fire Assoc. of Philadelphia .......... 67% 5554 60% 3 
Fireman’s Fund Insurance Co. ....... 84% 79 81 Hy 
CASUALTY Firemen’s Ins. Co. of Newark ....... 10% 8% 9 a 
Franklin Fire Insurance Co. ........ 30144 2544 27% 
General Reinsurance Corp. .......... 43% 35% 36% 4 
Georgia Home Insurance Co. ........ 22 20% 20% 5 
Gibraltar Fire & Marine 25 21% 22% bi 
SU RETY Glens Falls Insurance Company .... 43% 36% 38 
Globe & Republic Ins. Company ..... 12% 10 10 A 
Globe & Rutgers Fire Ins. Co. ...... 27 18 22 a 
Great American Insurance Co. ....... 26% 21% 24% ‘* 
Great American Indemnity Co. ...... 10 8% 914 ta 
e I DELITY Halifax Fire Insurance Company .... 23 20%4 20% ve 
Hanover Fire Insurance Company .. 31% 2A 2414 4 
Hartford Fire Insurance Company ... 80% 6814 70% 
Hartford Steam Boiler Inspec. & In- 
DOORS TPGRIET occ ccs ccccccccvece 5644 52% 
Home Insurance Company .......... 31% 27% 28% 
Home Fire Security Corp. .......... 2% 1% 1% 
Homestead Fire Insurance Co. ...... 19 15 16% j 
Ins. Co. of North America ........... 67% 59 6044 ; 
eeneey Ins. Co. GE Me Ze ccccccccccess 40 35 36 
Knickerbocker Ins. Company ....... 10% 9 9% 
Lincoln Fire Ins. Company ......... 234 2 23% 
Maryland Casualty Company ........ 4% 2% 3% 
Mass. Bonding & Ins. Company ...... 60%, 50% 56 
Merchants Fire Assur. Corp. ........ 47% 40 41 
Merchants Ins. Co. (Prov.) .......... 4 3 3 
Merchants & Mfgrs. Fire Ins. Co. .... 9% 8 Ss 
National Casualty Company ......... 28 22% 24% 
National Fire Insurance Co. ......... 65 54 5Ale 
National Liberty Ins. Company ...... 8% 6% 6% 
National Union Fire Ins. Co. ........ 122 112% 117 
New Amsterdam Casualty Co. ....... 13% om oe 
New Brunswick Fire Ins. Co. ........ 33% 28% 29% : 
CAPITAL $2,500,000 New Hampshire Fire Ins. Co. ....... 47% 42 43 ? 
New York Fire Ins. Company ....... 17% 14% 15% : 
Northern Insurance Company ....... 99 86 8714 
North River Insurance Co. .......... 26% 23 2414 
Noxtheastern Ins. of Hartford ....... 5% 35% 4 
Nortliwestern Nat’i Ins. Co. ......... 127 123 123% 
Pacific Fire Insurance Co. .......... 118% 108% 113 
DEMRIT Phoenix Insurance Company ........ 81% 70 71 
Preferred Accident Ins. Co. .........- 21% 16 17% 
Providence Wash. Ins. Co. ........... 35 29% 31 
| Reinsurance Corp. of N. Y. .......... 9 6% 1% 
Republic -Ins. Co.—Dallas ........... 25% 23% 2414 
Revere (Paul) Fire Ins. Co. .........: 25 20% 23% 
Rhode Island Insurance Co. .........- 4 3 3 
OF NORTH AMERICA St. Paul F. & M. Ins. Co. ............ 227 215 220 
Seaboard F. & M. Ins. Co. ........... 7 5% 6 
Seaboard Surety Company ....: ey 29 2414 27 | 
Security Ins. Co. (New Haven) ...... 31% 28 28% 
Springfield F. & M. Ins. Co. ......... 123 107 111 
Stuyvesant Insurance Company ..... 3% 2% 2% 
Sun Life Assur. Co. of Can. .......... 470 370 370 
PHILADELPHIA Travelers Insurance Company ....... 480 420 447 
U. S. Fid. & Guaranty Co. ............ 23 16%, 19% 
U. 8. Fire Insurance Co; ..........0.. 531%, 46 47% 
J. S. Guarantee Company ............ 61% 51 52 
Westchester Fire Ins. Co. ............ 35% 2814 29% 
Best's PUBLICATION OFFICE, BOX 1259, ALBANY, N. Y. Entered as Second Class Matter at Post Office at Albany, N. Y. 
EDITORIAL AND BUSINESS OFFICES Under Act of March 3, 1879. Subscription Rates: $3.00 Per 
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Is your office meeting the 
"MODERN WORK 





--.- without extra effort or extra expense? 


HERE ARE A FEW 


Your Present Routine May Require Your 
Office Force to Build Toward Peak Loads. 


By planning your work so that each set of records 
is completed and proved as it is written, the 
volume maintains a steady level and does not 
accumulate into a peak load at the end of the 
day, week or month. 


You May Be Wasting Effort by Preparing 
Related Records in Separate Operations. 


A great deal of time can often be saved by com- 
bining operations. There are extra advantages in 
getting statistical information earlier; avoiding the 
rehandling of figures and records; eliminating 
needless chances for errors, etc. 


You May Be Needlessly Relisting Figures. 


Time can be saved and errors eliminated on many 
jobs by the use of two-total adding or calculating 
machines that complete the work in one run through 
the media, ledgers, cash books, journals, etc. 


SEND FOR 


JOBS TO CHECK: 


Your Adding Machine Operators May 
Depend on “Flying Fingers” for Speed. 


Operators who formerly tried to gain speed by 
making their fingers fly faster find it much faster 
and far easier to “short-cut” by adding entire 
amounts in one operation, rather than by depress- 
ing one key at a time. 


Your Present Routine May Require 
Duplication of Original Records. 


Duplication of media in a separate operation takes 
time and increases the possibility of errors. It en- 
tails additional cost in verifying the duplicated 
records. Time and cost can be saved by using 
original records as much as possible. 


The local Burroughs man will be glad to help you 
make a desk-to-desk survey. It will enable you 
to determine whether any of your employees are 
handicapped by operations that might be shortened 


or eliminated. Call him today, or write direct. 


BURROUGHS ADDING MACHINE COMPANY 


THIS 6951 SECOND BLVD., DETROIT, MICH. 


tele) 4a 38) 


For the executive coh- 
cerned with the problem 
of conserving clerical 
hours, this new booklet 
contains many specific 
suggestions for re- 
ereHRUESilale Mohalla -Mael iial-e 


Send for your free copy. 


1939 














PORTRAIT OF LIABILITY 


Liability lies around like a loose stick of 
dynamite . . . on a stairway, a sidewalk, 
elevator shaft, perhaps a building job. It 
comes to life—explodes!/—when an acci- 
dent happens, injury or damage is done 
and somebody has to pay judgment ren- 
dered by the court to satisfy claims. 


Anyone inheriting property at birth is 
born with liability. A buyer of property 
acquires it. Contractors have it thrust 
upon them by doing work for owners. 
All—and their agents or representatives 
—are by law responsible for injury or 
damage to others caused on their property. 


When an agent of American Surety 
or New York Casualty Company solicits 
liability insurance, he offers to have his 
company take the risk of loss—bear the 
brunt of the blast. 


PREVENT—DO NOT LAMENT LOSS! 












COMPANY DEVELOPMENTS 


A summary of the insurance company developments through- 























































out the United States and Canada in recent months appears Sa 
hereafter. This summary includes notices of examinations Yor 
conducted, and also new, licensed and retired companies. ‘ 
CALIFORNIA » Man 
Licensed & 
Merchants & Manufacturers Insurance Co. of N. Y. 
New York, N. Y. B Seal 
Examined 
Canton Insurance Office, Ltd. ............ccccecee Hong Kong 
Fireman’s Fund Indemnity Company...... San Francisco, Cal, Amer 
Fireman’s Fund Insurance Company...... San Francisco, Cal, Exces 
Home Fire & Marine Insurance Co. ...... San Francisco, Cal, 
Occidental Indemnity Company........... San Francisco, Cal. 
Occidental Insurance Company........ *...San Francisco, Cal. 
CONNECTICUT 
Licensed 
Citizens Casualty Co. of New York......... New York, N. Y. Saska 
DELAWARE 
Licensed é 5 
Louisville Title Insurance Company............ Louisville, Ky, 9) Halife 
Withdrew 
Columbia Insurance Company.............. Jersey City, N. J. & 
Union Marine & General Ins. Co., Ltd. ...... London, England § 
GEORGIA | 
Licensed 
Commercial Fire Insurance Company............. Atlanta, Ga. § : 
ILLINOIS Fire 
Licensed report 
Pennsylvania Casualty Company................ Lancaster, Pa. increas 
IOWA 1938. 
Licensed only s 
Associated Hospitals Service Ins. Co. ........ Sioux City, Iowa fire lo: 
KANSAS of this 
Licensed © better 
American Fidelity & Casualty Company........ Richmond, Va. and 19. 
MARYLAND total r 
Licensed A ec 
Merchants & Manufacturers Insurance Co. of N. Y. and 19 
New York, N. Y. & year, f 
MASSACHUSETTS 
Licensed Seery 
Merchants & Manufacturers Insurance Co. of N. Y. Februar 
New York, N. Y. March . 
Seaboard Insurance Company ................ Baltimore, Md. Total 3 
Examined April. 
Massachusetts Casualty Insurance Co. .......... Boston, Mass. May . 
Massachusetts Plate Glass Insurance Co. ...... Boston, Mass. jue . 
Traders & Mechanics Mutual Insurance Co. ....Lowell, Mass. lamest 
MINNESOTA Smemb 
Licensed a 
The Group Health Mutual, Inc. .............. St. Paul, Minn. Decembe 
Philadelphia National Insurance Co. ........ Philadelphia, Pa. 
Virgmia Surety Company, Iie. ......6ccescsscce Roanoke, Va. 
MISSOURI 
Withdrew 
Halifax Fire Insurance Company.............. Halifax, N. S. 
Sea Insurance Company, Ltd. ............ Liverpool, England 
Examined 
Traders Mutual Fire Insurance Co. ........ Kansas City, Mo. 
NEVADA 
New Company FF] 
West Atlantic Insurance Company............. Reno, Nevada f ) 
NEW JERSEY i a Ins 
New Company Ga 
Hospital Service Corp. of Perth Amboy....Perth Amboy, N. J. uss. 
Licensed The 
Columbia Insurance Co. of New York........ New York, N. Y. Americ 
NEW MEXICO 
Licensed comma 
Central States Fire Insurance Company........ Wichita, Kans. he was 
PENNSYLVANIA Commi 
Examined States 
Motor Casualty Corp. of America........... Philadelphia, oo Glen I 
National Union Fire Insurance Co. ........... Pittsburgh, s 


Pennsylvania Millers Mutual Fire Ins. Co. ..Wilkes Barre, Pa, 
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£ “‘'TH CAROLINA 


Licensed 
Seaboard Surety Company................4. New York, N. Y. 
Yorkshire Indemnity Company.............. New York, N. Y. 
VERMONT 
Licensed 
Manufacturers Casualty Insurance Co. ...... Philadelphia, Pa. 
WEST VIRGINIA 
Licensed 
Sea Insurance Company, Ltd. ............. Liverpool, England 
WYOMING 
Licensed 
American Home Fire Assurance Co. ...... New York, N. Y. 
Excess Insurance Co. of America.......... New York, N. Y. 
CANADA 
MANITOBA 
Licensed 
Saskatchewan Mutual Fire Ins. Co. ......... Saskatoon, Sask. 
PRINCE EDWARD ISLAND 
Licensed 
Halifax Fire Insurance Company.............. Halifax, N. S. 


MONTHLY FIRE LOSSES 


Fire losses in the United States for the month of March, as 
reported by the National Board, amounted to $30,682,168, an 
increase of 5.6% as compared with the total reported in March, 
1938. During the past seventy-two months, there have been 
only seven occasions, including the current figure, where the 
fire losses exceeded the $30,000,000 level. For the first quarter 


| of this year fire losses aggregated $87,601,004, an increase of 


better than 5% as compared with the similar periods of 1938 
and 1937, although about two-tenths of one per cent under the 
total reported for the first quarter of 1936. 

A comparative table of fire losses for the years 1936, 1937 
and 1938, together with the losses for the first quarter of this 





» year, follow: 
1936 1937 1938 1939 
Jamuary ........ $27,729,930 $25,069,895 $27,676,337 $27,615,316 
February ....... 30,909,896 28,654,962 26,472,626 29,303,520 
aS 29,177,406 29,319,029 29,050,968 30,682,168 
Total 3 Mos. ... $87,817,232 $83,043,886 $83,199,931 $87,601,004 
ay 25,786,835 26,663,854 25,616,112 
MS 6+. ccaeee 21,479,380 21,437,739 22,917,577 
SRE’: sas neni 20,407,485 19,524,765 19,473,617 
Nd ole ou 6a. 22,357,020 19,812,485 20,434,688 
Rust ......... 21,714,495 19,767,314 20,821,184 
September ...... 20,413,537 19,349,756 23,372,528 
tober ...... 20,439,136 21,097,670 24,797,624 
November ...... 22,808,497 23,849,673 28,658,695 
December . . 30,133,628 30,172,952 32,758,044 





$293,357,245 $284,720,094 $302,050,000 


NEW MICHIGAN 
COMMISSIONER 


td April lst, Governor L. D. Dickinson 

of Michigan has appointed Col. John Garfield Emery 

. Insurance Commissioner, succeeding Charles E. 
uss. 

The new Commissioner is widely known for his 
American Legion leadership, of which he was national 
Cmmander in 1920-1921. Following the World War 
he was elected a member of the Grand Rapids City 

mission, and later ran unsucessfully for the United 
States Senate. Recently he had been fire agent for the 
Gens Falls and a solicitor for the Jeffers-Hake General 
Agency in Grand Rapids. 
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Chooses the new desk 





HOMAS A. EDISON, 

Inc. is proud to an- 
nounce the personal selec- 
tion by Harry Arthur 
Hopf of its new desk Edi- 
phone. Mr. Hopf, who in 
1938 received the Gold 
Medal of the Interna- 
tional Committee of Sci- 
entific Management, en- 
joys world-wide recogni- 
tion as a leading figure in 
management engineering. 

Mr. Hopf has spent 
more than 25 years solving 
the business problems 
of several hundred com- 
panies, including many 
industrial leaders. He has 
served as an officer in no 
less than six management 
societies. He has guided 
the management methods 
of hundreds of important 


SAY IT TO THE 


Harry ArtHur Hopr, Management 
Engineer. Senior Partner of H. A. 
Hopf & Company, New York, and 
President of the Hopf Institute of 
Management, Ossining, N. 


Edi 


EDISON 


Ediphone 









executives. His personal 
selection of the Ediphone 
is, therefore, important. 
“To keep an executive 
on top of his work instead 
of his work on top of 
him,” says Mr. Hopf, “is 
a great goal of business.” 
He uses the Ediphone be- 
cause it enables him to 
clear his desk of “unfin- 
ished business” at his own 
convenience with a mini- 
mum of effort. Mr. Hopf 
is one of many thousands 
of business executives who 
find that their work is 
easier with the Ediphone, 
For information, without ob- 
ligation, phone the Ediphone 
(your city) or write Dept. V5, 
Thomas A. Edison, Inc., W. 
Orange, N. J. In Canada, 
Thomas A. Edison of Canada, 
Ltd., 610 Bay St., Toronto. 


phone 
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New YORK'S first World's Fair, in A rap recognition of its progressivenes 
1853, was housed in the Crystal Palace and financial soundness by property 
in Bryant Park at the rear of the old owners of the nation, has become 
reservoir where the New York Public Library now stands. leading insurer of American homes and the homes ¢ 
Flanked by the Latting observation tower, this structure | American industry. As the new World's Fair prophesie 
with its ‘perispheric’ dome projected a promise of things _ of things yet to come, so does this institution anticipate 
to come that the new New York World's Fair more than opportunity for still greater service to the insuring publi 
fulfills in its demonstration of human progress during the © The Company has established headquarters in “The Ho 
past eighty-six years. The factor of security afforded by of The Home of New York’”—Home No. 19 in The Town 1 
sound stock fire insurance contributed in no small measure Tomorrow at the 1939 New York World's Fair. The mail 
to the uninterrupted pace of this progress down the offices of the Company are at 59 Maiden Lane, New Yo 


fairway of time. Since * * * 


hrough i 
its founding in 1853 be HOM INSURANCE Siu" brotern, ts Ameri 
The Home Insurance COMPANY leading insurance protec 


of American Homes and 
Company, through the N E W YO RK Homes of American Indus 
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Sn This Issue 


EDITORIAL 
Rate War 


Fire Insurance Groups 
Operating Results—Mutual Casualty 
Missouri Fire Rate Case 
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Fires During and After Floods 
Underwriting Occupational Risks 
Automobile Policy and Rate Changes 
Socialization and the Agent 
Cooperation 

Hospital Associations 

Under the Skin 
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Coverage vs. Liability 
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Monthly Fire Losses 

Reports on Fire Companies and Associations 
Reports on Casualty Companies and Associations 








The prominent insurance companies 

who avail themselves of the facilities of 
“American Re” are significant testimony 
to the extensive experience and financial 
strength of this institution. 


Financial Statement as 


ASSETS 
$6,803,095.19 


5,252,600.00 


(Valuations on N. Y. Insurance Dept. Basis). 


$12,055,695.19 
Cash (In Banks and Office) 1,172,675.12 
Mortgage Loans (N. Y. City Real 
Estate) 197,437.38 
Real Estate (N. Y. City) 25,272.33 
Premiums Not Over 90 Days Due.. 238,661.37 
Accrued Interest 55,270.92 
6,504.04 


Total Admitted Assets.......... 


. -$13,751,516.35 


of December 31, 1938 


LIABILITIES 


Workmen’s Compensation and Lia- 
bility Legal Loss Reserve $3,504,257.71 
Reserve for Other Losses and 
Claims 1,070,484.97 


1,194,528.25 
70,153.69 


(Reported and Unreported) 
Unearned Premium Reserve 
Commissions Payable .......... “ 
Reserve for Taxes, nace 
etc. 


er 
Capital 
Surplus 


Total Liabilities 


N. B. Securities carried at $364,875.00 in the above statement are deposited as required by law. 
On the basis of December 31, 1938 Market Quotations for all Bonds and Stocks owned, the Company’s 
Total Admitted Assets and Surplus would be decreased $142,611.43. 


eo AMERICAN 


Re-Insurance Company 


ROBERT C. REAM, President 


99 John Street, 


Casualty - 


New York 
Fidelity + Surety 





RATE 


WAR 


Automobile Rates Slashed 


NEW rating plan of the National Bureau com- 
A panies whereby basic rates for private passenger 

automobiles owned by individuals and not cus- 
tomarily used for business purposes were cut 20% and 
an additional 5% reduction allowed for insureds who 
operated less than 7,500 miles with only two operators, 
each above 25 years of age, in addition to the 15% safe 
driver reward has already caused much discussion, 
speculation and some counter moves by the non-affili- 
ated companies. A full outline of the changes and the 
states in which the plan became operative appears on 
page 30. 


Aggressive Action Necessary 


The Bureau companies have devoted years of work 
and great sums of money to the development of auto- 
mobile rates based on actual experience, and have grad- 
ually lost premium volume to the cut-rate and mutual 
carriers. The Bureau has also lost members because of 
its stand on auto lines, the Indemnity Insurance Com- 
pany because of merit rating and the Continental Cas- 
talty on the issue of the safe driver reward plan. This 
latter plan, inaugurated last year, although worthy in 
principle failed to attract the public noticeably and the 
slight increase in rate to make it workable allowed the 
non-affiliated companies to further cut the rates and 
several mutuals began writing at an initial discount plus 
their regular dividends. 

There has also been a very serious agency problem 
involved, many agents considering it necessary to rep- 
fesent either over or under the counter a non-bureau or 
fiutual company in which to place competitive auto- 
mobile business. It is felt that the Bureau companies 
‘May now insist that all such representation cease. There- 

, in more than rates the Bureau has taken the of- 
ive. 

The contention that the Bureau companies have 
started a rate war is countered by the statement that 
the Bureau is merely meeting the rate cuts inaugurated 
several years ago by the independent companies on the 
Masis of various occupational or other merit rating 
plans. .However, the Bureau cut on top of the safe 
driver reward of 15% places the conference rates ma- 
ferially below the levels established by the non-bureau 
and mutual carriers. 


Non-Bureau Action 


Most of the independent companies have already an- 
founced further reductions in rates which at least more 
than meet the initial Bureau reductions ard some of 
Which meet the reduction plus the safe driver reward. 

This action is extremely important as the automobile 
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lines written by stock companies account for over 
$300,000,000 in annual premiums. Mutual premiums 
amount to about $80,000,000 annually. Included in 
these totals are premiums on buses and commercial cars 
as well as fleet and business use autos. The totals also 
include figures for companies operating at a deviation 
in rates. Underwriting on automobile lines has been 
profitable for only the last three years and in 1938 the 
stock companies reported a profit on auto liability busi- 
ness of about 544% and 914% on property damage, 
the latter accounting for about one-fifth of the auto 
volume. 


Sound Underwriting Necessary 


On the basis of past experience alone the substantial 
reductions would produce an inadequate rate level, 
cause serious embarrassment to some of the smaller 
companies whose chief business is automobile, and re- 
sult in the loss of many millions of dollars to the com- 
panies generally. This will certainly be the case unless 
the business is more carefully underwritten and a sub- 
stantial number of the 20,000,000 uninsured auto 
owners are attracted by the reduced rates. It has been 
authoritatively estimated that 90% of the accidents are 
caused by 10% of the drivers so that if the companies 
underwrite the business with the thought of driving 
the habitual offender off the road the reduced rates 
might cover the risk. It is now estimated that 88% of 
the policyholders of the Bureau companies are entitled 
to the safe driver reward. 

The theory of basing the rate on the driver and the 
miles driven is sound and if properly underwritten 
should work out well. In this connection we note that 
the application for the additional 5% rate reduction is 
not made as a warranty or representation and may, 
therefore, be subject to abuse. 


Agents’ Reactions 


Agents have met this situation with mixed feelings. 
Some have rejoiced in the rate reductions as an aid 
toward securing new policyholders, others look upon 
it as a means of recapturing lost accounts. Actually, it 
means that every agent must secure additional business 
to retain his income. New policyholders must be sold 
not only to maintain agency income but to carry home 
office overhead. New accounts and sound underwriting 
are the two most essential requirements ‘to make the 
plan a success. Some agents and some companies may 
fall by the wayside but in general any plan that will 
increase the number of policyholders and reduce the 
cost to the public is welcome, providing that the finan- 
cial standing of the business remains unimpaired. 
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IRE insurance company 
Fresco: have for many years 
transacted approximately 
ninety per cent of the fire and All 
allied lines of business written in pay ony 
the United States. For this rea- 966248413 
son we have prepared annually 973,449.171 
a statistical study of these groups 1,005,839,068 
which range in size from two 901,511,214 
companies with total assets of less 789,889,649 
seas 627,637,351 
than two million dollars to fleets 608 714,000 
of as many as twelve companies 665,330,000 
and assets of $224,000,000. 684,196,000 
Included as groups in the tabu- 
lation are two or more companies 
under the same management ; and 
where casualty companies are af- 
filiated the figures of the casualty “running mates” are 
shown as a matter of interest, but are not carried into 
the totals. Fifty-one of the seventy-eight groups have 
affiliated casualty companies and in twenty-three of 
these cases the casualty company or companies domi- 
nate the group. 


1937 
1938 


Premium Volume Reduced 


The volume of business transacted in 1938 by the 
233 stock fire and fire-marine members of the groups 
remained equivalent to about 88% of the combined 
premium writings of the 335 stock companies to be listed 
in the forthcoming 1939 Fire and Marine edition of 
Best’s Insurance Reports. Net premiums declined by 
about six per cent and nearly all groups showed a de- 
crease. Relatively there were few changes in 1938 and 
the first fifteen groups in premium volume retained 
exactly the same positions held in 1937. Among the 
fifteen only the Hartford and the Firemen’s showed 
premium increases and in neither case was the change 
sufficient to bring it up to its next highest competitor. 
In fact for several years there have been few changes 
in the relative standing of the groups and many of them 
transact approximately the same volume that they wrote 
five years ago. One notable exception is the Home 
Group which through its motor vehicle department 
rapidly expanded net writings through 1937 to 12% of 
the total volume from all lines of stock fire insurance 
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NET PREMIUMS 
Fire and Allied Lines 


GROUPS 


carriers and wrote more than 
twice the volume of any other 
group in that year. The substan- 
tial reduction in this class of busi- 
ness in 1938 still left the Home 
Group writing about 10% of the 
total fire and allied lines of busi- 
ness in the United States. 


Per- 
centage 


Company 
Groups 
$873,155,149 


884,045,852 


Trend in Premiums 


The trend in premiums for the 
last decade has been downward 
and with the exception of the | 
Home Group all fifteen of the 
leaders in 1926 are writing less 
in net premiums, most of them | 
considerably less. The fifteen leading group com- 
panies in 1926, and the volume of business which 
they transacted in fire and allied lines were: Hartford, 
$59,544,528; Home, $58,287,838; America Fore, $53,- 
049,292; Crum & Forster, $45,633,764; Royal Liver- 
pool Group, $44,842,000 ; Insurance Company of North 
America, $39,818,175; Globe and Rutgers, $33,181,- 
286; Aetna Fire Group, $30,008,922; Commercial § 
Union, $26,993,495; Firemen’s of Newark, $25,391,- 
669; National of Hartford, $24,352,882; Great Ameri- 9 
can, $23,236,941 ; Fireman’s Fund, $22,919,604; North § 
British and Mercantile, $22,048,840; Phoenix of Hart- § 
ford, $21,938,304. e 


662,880,000 


Tables 


In comparing the combined assets and surplus to 
policyholders shown in the tables appearing on pages 
40-52 of this issue it is necessary to make allow- 
ance for those companies owning stock in one or more 
subsidiaries. This direct or indirect ownership inflates 
the totals for some of the individual groups and makes 
the grand totals too high. 


The relative positions of the leading groups as to pre- § 
mium volume for the last five years is shown in the 
table opposite along with the combined loss and expense 
ratio for each year. For comparative purposes their 
relative ranking in 1926 is also shown. 
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OPERATING RESULTS 
Mutual Casualty Companies 


Year 

Total Admitted Assets 
Surplus 

Special Reserves 

Loss Reserves 
Unearned Premiums 


profitable in many years for 

mutual casualty companies 
just as it was the most profitable 
in two decades for stock casualty 
companies. The incurred loss 
ratio to premiums earned for the 
mutuals declined from nearly 
64% in 1934 to 59% in 1938 
while the decline in loss ratio for 
the stock carriers was from 66% 
in 1932 to 51.6% in 1938. Loss 
ratios for the two classes of car- 
riers had been relatively close to- 
gether for a number of years but 
for the last three years the stock ( 
companies have reported consist- 
ently lower loss ratios. The relative relationship of 
expenses incurred to premiums written has remained 
about the same. For a full discussion of stock casualty 
results see the April issue of Best’s Insurance News. 


Te year 1938 was the most 


to Premiums Earned 
Underwriting Exp. Inc. 


Combined Ratio 
Statutory Underwriting 
Profit 


Investments 


Expense Ratio 


Although the loss ratio of the mutual casualty com- 
panies declined a point and a half in 1938, their expense 
ratio increased by nearly as much so that the combined 
loss and expense ratio for 1938 was only one-fifth of a 
point lower than the preceding year, 80.7%. Nevertheless, 
the statutory underwriting profit for the fifty-eight com- 
panies whose figures were tabulated in the last two issues 
of Best’s Insurance News was more than $36,000,000, 
over one million ahead of 1937. This group of com- 


Net Premiums Written.... 
Net Premiums Earned.... 
Losses and Adj. Exp. Inc. 


to Premiums Written.... 


Dividends to Policyholders 
Last 000 omitted) 


1938 
$288,620 
66,616 
15,796 
133,354 
56,444 


194,036 
191,167 


59.0% 


21.7% 
80.7% 


36,132 


1937 panies writes about 85% of the 
business written by the 145 mu- 
tual companies reported upon in 
Best’s Insurance Reports. 
Premium volume which had 
climbed steadily since 1932 to 
more than twice the 1932 figure 
shrank nearly two per cent in 
1938, due principally to decreased 
pay rolls and consequently a 
smaller volume of workmen’s 
compensation insurance. 


Net Investment Income.... 5,794 
Total Gain or Loss from 


7,493 Asset Position 


28,234 32,142 


Assets for the group increased 
by more than $30,000,000 in 1938 
and surplus by nearly $7,500,000 while special re- 
serves increased by $3,000,000. As for several years 
past, the investment portfolios of the companies re- 
flect a great degree of liquidity, with large cash bal- 
ances and substantial holdings of United States Govern- 
ment bonds. Because of the low yield on high-grade 
bonds and the lower dividend payments in 1938 on 
stocks, net investment income remained about the same 
in spite of the increase in assets, only a small portion 
of which could be attributed to appreciation in securities. 

Loss reserves increased by $17,000,000 which in the 
face of a smaller volume of business and improved loss 
ratios gives every indication that the companies, as a 
group, are making a concerted effort to cover their 
deferred liabilities by more than adequate reserves. 
Policyholders received nearly $4,000,000 more in divi- 
dends last year. 
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MISSOURI 


FIRE RATE CASE 


Kansas City Indictments 


history of fire insurance rate litigation, which was 

presumably closed by compromise in 1935, again 
broke into the headlines of the nation’s press when U. S. 
District Attorney Maurice M. Milligan obtained the 
indictment of Thomas J. Pendergast, a senior U. S. 
Democratic boss and czar of Kansas City. The charge 
was cheating the U. S. of income taxes on $315,000 
allegedly received from the late Charles R. Street, R. 
Emmet O’Malley, former Insurance Superintendent, was 
also indicted on the charge of having failed to report re- 
ceiving $62,500. 


Tis most complicated and lengthy legal battle in the 


Political Background 


Missouri’s Governor Lloyd C. Stark was credited 
with “breaking” the case but it started when the U. S. 
Treasury Department was unable to locate $447,500 of 
the large sum entrusted to the late Charles R. Street, 
(a prominent and respected insurance executive of 
Chicago), to cover expenses in connection with the rate 
litigation, and District Attorney Milligan, who survived 
Pendergast’s removal efforts two years ago, filed ap- 
plication for an accounting. 

Governor Stark quarreled with Boss Pendergast in 
1937, partly over the reappointment of R. Emmet 
O’Malley, State Superintendent of Insurance, during 
whose tenure of office the compromise was consum- 
mated with Court approval, providing for the return 
of 20% of the impounded premiums to policyholders 
and 80% to the fire insurance companies, the latter to 
defray litigation costs amounting to 30% of the fund 
and to absorb commissions to agents on the full amount 
of the premiums which came to about 20%. 


Two Cases Involved 


The Missouri fire insurance rate litigation involved 
two distinct cases, the 10% reduction order of 1922 
and the 1624% increase of 1930. Ben C. Hyde, brother 
of the then Governor Arthur Hyde, was appointed 
Superintendent of Insurance and ordered rates reduced 
by 10% in 1922. The companies filed a court order 
for review and a referee found for the insurance com- 
panies. This report was approved by the court and rec- 
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ognized the companies’ contention that underwriting 
profits should be based on premiums earned and losses 
and expenses incurred, the generally recognized and 
accepted basis. 


Appealed to Highest Court 


On appeal, the Missouri Supreme Court reversed the 
lower court and upheld the insurance department’s 
method of basing underwriting profits on premiums col- 
lected and losses and expenses paid. Further appeal 
was made to the United States Supreme Court which 
held that no federal question was involved and dis- 
missed the certiorari. The companies then entered in- 
dividual suits in the Federal Court of Kansas City to 
show confiscation but the court held that the 10% re- 
fund had to be accomplished before this action could be 
sustained. Thus the companies were required to pro- 
ceed with the refunds as the decision of the Missouri 
Supreme Court was a decision of a court of last resort. 


Rate Increase Asked 


The companies thereupon made application for a rate 
increase of 1624% to bring the rates 5% above the rates 
prior to the 10% reduction. This was denied on the 
same basic question of the method of figuring under- 
writing results. Actions were brought in the Federal 
and State Courts and each called for the impounding 
of the increase pending final decision. The litigation 
was drawn out by the decision of the Missouri Supreme 
Court that the Circuit Court had exceeded its juris- 
diction in allowing the impounding of the increase on a 
review proceeding. An amended petition was thereupon 
filed to secure an injunction restraining the Insurance 
Superintendent on the grounds that a denial was con- 
fiscatory. 

Attorneys for the companies felt confident that a 
favorable decision would be reached by the court, but 
the companies and agents were anxious to bring this 
long drawn-out action to a close and agreed on the 
settlement granting policyholders 20% of the im- 
pounded premiums. This latest development, there- 
fore, came as a distinct shock to many in the business 
and company executives have cooperated in bringing the 
facts of the case to light. 
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General Average— Salvage Charges — 
0; shility Followina Coblisi 


q ANY people have never heard 
' the term “General Average.” 


Most insurance people know 
that it is peculiar to the sea and 
refers to a most involved subject. 
The possibility of a General Aver- 
age is presented every time a vessel 
gets into trouble. Without a slight 
idea of the law of General Average 
it does not occur to the average 
person reading of a steamer being 
on fire or losing her propeller and 
having to secure assistance, that a 
most complicated system has been 
put into operation, resulting finally 
in the preparation of a bound book, 
sometimes carrying hundreds of 
pages. 


Origin 
In the early days of sea com- 
merce merchants usually travelled 


with their cargoes. Frequently a 
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vessel was overloaded, so if a storm 
arose it was necessary to throw 
overboard some of the merchandise 
in order to save the vessel and the 
remaining cargo. 

This was before the days of ma- 
rine insurance and each merchant 
objected to his cargo being sacri- 
ficed. The result was quarrels and 
delays and finally a system was de- 
vised under which the owner of any 
cargo sacrificed was reimbursed for 
his loss by all others benefited. This 
was the beginning of General Aver- 
age. 

Later, merchants no longer jour- 
neyed on the vessels carrying their 
goods and while under the present 
laws and rules a General Average 
may occur in ports or even while 
vessels are at their docks, funda- 


by HARRY E. REED 


Assistant Manager, 
Atlantic Marine Department, 
Fireman's Fund Group, New York 


mentally the law of General Aver- 
age is based on the fact that when 
a vessel is at sea her master is 
custodian of the property, usually 
belonging to a large number of in- 
terests, and is charged with the duty 
of seeing that the property gets 
safely to its destination. If during 
the course of the voyage something 
happens which jeopardizes the en- 
tire venture, the master must act in 


the best interest of all concerned. 
Continued on next page 














LAW OF THE SEA—Continued 
Share the Cost 


Accordingly, if he secures assist- 
ance which is the means of getting 
his vessel to safety, all interests 
benefited must pay their share of 
the cost. Furthermore, if he sacri- 
fices any part of the vessel or cargo 
which results in benefit to the re- 
mainder of the venture, all values 
saved must contribute in a manner 
which will make good the sacrifice 
to the owner of the ship or of the 
merchandise involved. 

To illustrate, fire is discovered on 
a vessel. Unless something is done 
the ship and her cargo will be a total 
loss. The master must decide what 
measures to take to extinguish the 
fire. He injects steam into the hold 
where the fire is burning. This 
merely holds the fire in check and 
ultimately water is also used. 

The result is that cargo which 
was not on fire has nevertheless 
been damaged by steam or water and 
the vessel’s fittings, etc., also have 
been damaged. 

When the cargo is finally dis- 
charged, a careful separation is 
made of the cargo damaged by fire 
and that which is damaged by water 
or steam. Any loss in respect to 
packages which have been on fire 
must be borne by the owners of the 
merchandise or their marine under- 
writers, whereas the loss by steam 
or water is “made good” in General 
Average. 


Average Agreement 


Meanwhile, in practice, the steam- 
ship owners employ General Aver- 
age adjusters who notify the cargo 
consignees that an accident has oc- 
curred and that an “Average Agree- 
ment” must be signed and either a 
cash deposit paid or an insurance 
company’s guarantee furnished. In 
other words, no owner can secure 
delivery of his cargo until he has 
furnished security to which the 
steamship company and/or the ad- 
justers may look for payment of 
the General Average when the state- 
ment is published. 

The adjusters must then proceed 
to secure full particulars of all the 
cargo involved, including values, 
and ultimately the expenses and sac- 
rifices arising out of the efforts to 
extinguish the fire are brought to- 
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gether in a General Average adjust- 
ment. These are totaled and the 
vessel, collect freight, and all cargo 
charged their proportion and cred- 
ited with any amount made good. 


Salvage 


As regards salvage, when a vessel 
is in distress and secures assistance 
from another vessel, the owners and 





EDITOR'S NOTE 


This is the second in a series on the Law 
of the Sea, the first having appeared in the 
January issue, covering a carrier's responsi- 
bility for cargo, crew and passengers. Mr. 
Reed is a recognized authority in the field 
of marine claims and has been associated 
with Fireman's Fund since he started his in- 
surance career in 1905 on the Atlantic 
Marine Department staff in New York. He 
has been assistant manager of the depart- 
ment for some years. The accompanying 
article appeared originally in two sections 
in the Fireman's Fund Record. 


members of the crew of the assist- 
ing vessel are entitled to be re- 
warded and the payment of this 
reward is known as salvage. 

This may be illustrated by a case 
of a vessel losing her propeller at 
sea. Without assistance she will 
drift helplessly and may either go 
ashore or, if a storm arises, become 
a total loss. In that situation the 
master naturally calls for help and 
if, as is usually the case, the vessel 
is taken in tow and delivered to a 
safe port, the owners of the vessel 








must post a bond in order that the 
owners and members of the crew 
of the assisting vessel may be as- 
sured of the salvage to which they 
are entitled. The amount of salvage 
is frequently decided by negotiation 
or by arbitration, although often law 
suits result and the courts ultimately 
determine the amount of salvage 
due. 


General Average 


While under the laws of certain 
countries salvage is apportioned 
somewhat differently from General 
Average, in the United States sal- 
vage is dealt with in the same man- 
ner as General Average. 

Of course, every case of General 
Average is much more complicated 
than indicated in the foregoing. For 
example, when a vessel is towed into 
a port other than destination, it is 
evident that she must effect repairs 
to proceed on her voyage. This port 
is referred to as a “port of refuge” 
and the extraordinary expenses in- 
curred in that port are allowed in 
General Average; this includes the 
wages and provisions of the mem- 
bers of the crew, port dues, towage, 
etc., also the cost of discharging, 
storing and reloading cargo when 
necessary to effect repairs, as well as 
any damage done during this oper- 
ation. 


Adjusters 


The work of a General Average 
adjuster is highly specialized, there 
being comparatively few people who 
are capable of preparing a compli- 
cated General Average statement. 

A story is told of a middle-aged 
gentleman who entered the office of 
a marine insurance company for 
training. His intentions were good, 
but he really did not make much 
progress. During the time he was 
in the loss department, to keep him 
occupied a number of General Av- 
erage adjustments were turned over 
to him with the suggestion that he 
study them. A little later this man 
was asked by the manager to report 
on his progress. Asked what he 
knew about General Average, his 
reply was, “Oh, I know everything 
about General Average.” The man- 
ager thereupon extended his hand 
and said, “Let me shake the hand of 
the only man in the world who 
does.” 
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Collision 


The law of the United States dif- 
fers materially from that of other 
countries in connection with liability 
arising out of collisions between ves- 
sels, but it is impracticable to deal 
with this subject except in so far as 
American law is concerned. 


When two vessels collide many 
factors enter to complicate a settle- 
ment. There is naturally a conflict 
of opinion as to where the respon- 
sibility lies, and in many instances it 
is utterly impossible to reconcile 
conflicting testimony. Where dam- 
ages are not serious—particularly 
where there are comparatively few 
parties at interest—the liability is 
decided by arbitration, or by the at- 
torneys getting together and agree- 
ing upon a settlement. 


Litigation 


In most larger cases, however, it 
is necessary to resort to litigation, 
and it is desirable that all parties— 
cargo claimants, passengers, or 
members of the crew having claims 
for loss of their effects or personal 
injury—be brought into the action 
so that there may be one finding. 
Suits of this kind are usually 
brought in “Admiralty,” the United 
States constitution providing that 
jurisdiction over Admiralty suits be- 
longs to the federal courts. Certain 
tules and procedure governing cases 
in Admiralty are different from 
those of other courts; for example, 
all Admiralty cases are tried before 
a single judge, without jury. 

The court can ultimately reach 
one of three decisions: (1) The loss 
arose through an inevitable acci- 
dent; (2) one of the vessels was 
solely at fault; (3) both vessels 
were to blame. 


Inevitable Accident 


The first finding is extremely 
rare, although it is possible to have 
such a situation. For instance, it 
might be shown that some part of a 
vessel containing a latent defect 
gave way, causing the vessel to col- 
lide; or perhaps one or both vessels 
became unmanageable during a 
storm. In such cases each vessel 
bears its own loss and injured per- 


FOR MAY, 1939 





sons and the owners of damaged 
cargo cannot recover. 


One at Fault 


In the second finding the owners 
of the vessel must pay for the entire 
damage sustained by the other ves- 
sel and her cargo, and for any in- 
juries to passengers and members of 
the crew. As explained in a previ- 
ous article, however, the vessel own- 
ers can usually limit their liability 
to the value remaining in their ves- 
sel; although as to personal injury 
and loss of life claims, this limita- 
tion may not be for an amount less 
than $60 per ton, based on the ves- 
sel’s gross tonage. 


Both at Fault 


When the court holds that both 
vessels are to blame for a collision 
the settlement between the two ves- 
sels is extremely complicated. Under 
the common law no recovery can be 
made by the owner of a vehicle who, 
in case of collision, is guilty of con- 
tributing negligence ; but under Ad- 
miralty law, when both vessels are 
to blame, regardless of the degree 
of fault, each vessel must respond 
for 50 per cent of the loss sustained 
by the other vessel, including its 
cargo, as well as losses arising out 
of personal injuries, etc. 

Speaking generally, in cases of 
both-to-blame collision the cargo 


owners cannot enforce any claim 
against the vessel carrying the cargo, 
but they always have a claim of 100 
per cent against the other vessel. A 
curious “kink” in our law permits 
the owner of the non-carrying vessel 
(who has paid a claim in full for 
damage sustained by the cargo, etc., 
of the other vessel) to collect back 
50 per cent of such payment from 
the owners of the carrying vessel. 


Claims 


Unlike cargo, however, claims for 
loss of baggage can be enforced 
against either vessel involved in a 
both-to-blame collision, and this is 
true of loss of life and personal in- 
jury claims. These must be ulti- 
mately adjusted between the two 
vessels, so that each owner will pay 
50 per cent of the entire loss. At 
this point it should be borne in mind 
that the owners of either or both 
vessels may be able to limit their 
liability. 

All of this appears to be, and is, 
very complicated. There is no phase 
of the law of the sea as involved as 
the settlement of a both-to-blame 
collision claim, particularly where 
there may be many parties at inter- 
est. There are many points that 
have not been settled by law and 
about which there: is a difference of 
opinion between Admiralty attor- 
neys. 
































has been a vital factor in the 

pleasure and transportation fa- 
cilities of the community. However, 
the development of its recreational 
and commercial possibilities has 
brought with it one of the major 
social problems ofvour day. 

Each year brings its appalling toll 
of death, bodily injuries, and loss to 
property caused by the automobile. 
This persists despite the efforts of 
government, business, industry, and 
public-spirited organizations and in- 
dividuals. This persistency is per- 
haps more understandable when one 
gives thought, among other things, 
to the number of registered motor 
vehicles in this state (about 2,600,- 
000), the number of persons licensed 
to operate them (about 3,600,000), 
the frailties of human nature, and 
the inherent possibilities of the auto- 
mobile as an instrument of death 
and destruction. The yearly casual- 
ties may be reduced in time, but pessi- 
mistic as it may sound, it is not 
unlikely that a heavy toll of life, 
limb, and property will continue as 
the burden which the public must 
bear as the price of the automobile’s 
benefits. 

With each year emphasizing the 
social problem there has arisen an 
increasing demand for some assur- 
ance of indemnity or compensation 
to those who, through no fault of 
their own, suffer loss or injury by 
automobiles. Various ideas and plans 
have been suggested to meet this de- 
mand but as yet nothing has been 
done. 


Fi: many years the automobile 


Automobile Compensation 


There are many who have given 
study and consideration to the auto- 
mobile insurance problem who are 
convinced that the effective answer 
is the institution of a compensation 
plan for automobile accidents com- 


AUTOMOBILE 


INSURANCE 


parable to workmen’s compensation 
laws. Such a plan would compensate 
all who suffer injury growing out of 
automobile accidents regardless of 
fault. 


Basically, this idea regards the 
present laws relative to negligence as 
too inadequate, too expensive, too 
cumbersome and too inapplicable to 
persist in the treatment of a social 
problem as big as this one. Its pro- 
ponents urge that even in the case of 
compulsory automobile liability in- 
surance there is no assurance of re- 
covery but only some guarantee that 
in the event judgment is obtained it 
will be collectible to the extent such 
insurance provides. They point to 
the difficulties, practical and legal, of 
securing judgments, of the expense 
involved which may ultimately ex- 
ceed the value of the claim, the con- 
gestion in our courts growing out of 
automobile accident litigation, and 








by LOUIS H. PINK 


Superintendent of Insurance 


New York State 


the delay which litigation, in any 
event, causes in the receipt of in- 
demnity. 


Grounds for Opposition 


It is not likely that this plan would 
meet the favor of the legal profession 
for it would remove from the field 
of litigation the major source of 
business so far as the law of negli- 
gence is concerned. Likewise it is 
probable that private insurance en- 
terprise would vigorously oppose 
such plan because it readily suggests 
the establishment or extension of 
state insurance funds. 

But there are other grounds for 
opposition. Not the least of these is 
that legislation giving it cognizance 
would probably be unconstitutional. 
The present constitutional provision 
authorizing workmen’s compensation 
legislation may not be broad enough 
to authorize it. 

Furthermore, it is pointed out that 
in workmen’s compensation the rela- 
tionship between employer and em- 
ployee is one of contract. Because no 
contractual relationship comparable 
thereto is or can be contemplated 
by the automobile compensation 
plan, it is possible that workmen’s 
compensation laws offer no precedent 
in justification of the plan. 


Compensation Plan Not Applicable 
Employers and employees each 
constitute a separate and distinct 


class. The former are responsible 
for accidents ; the latter, the victims. 
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The former never claim against the 
latter ; the latter always claim against 
the former. The contractual aspect 
makes the situation clear cut and the 
groups homogeneous. Earnings of 
employees are a vital aspect in the 
benefits of workmen’s compensation. 
The relationship of employer and 
employee expedites the investigation 
of accidents and mitigates the possi- 
bilities of fraud or collusion. It 
lends itself to accident prevention. 
It reduces malingering. Surgical and 
medical attention is more promptly 
available. These and other reasons 
make the contractual relationship in 
workmen’s compensation most im- 
portant to critics of automobile com- 
pensation. They point out that its 
absence in the automobile field sub- 
stitutes a heterogeneous for a homo- 
geneous benefit group. All are 
covered; the infant in arms, the 
drunkard, the millionaire, the senile. 
Persons within the class will claim 
against each other. Promptness of 
investigations and medical and sur- 
gical attention is retarded. Oppor- 
tunity for fraud and chicanery is 
increased. In short, many of the 
standards which have made work- 
men’s compensation successful as 
such are not applicable to the auto- 
mobile compensation field. 

Not to be overlooked in further 
criticism of the plan are the difficul- 
ties of preparing a fair and equitable 
schedule of benefits ; the fact that it 
does not particularly lend itself to 
the promotion of highway safety ; 
nor would it meet the demand for 
lower cost automobile insurance. 
The cost would be considerably 
higher than the present system or 
any other plan under consideration. 


The Brokers’ Plan 


This plan has been so described 
because it is one proposed by brokers 
themselves through the Insurance 
Brokers Association of New York, 
Inc. 

It contemplates an extension of 
the present Financial Responsibility 
Law to require filing of evidence of 
financial responsibility by every mo- 
torist whose license or registration is 
suspended or revoked. 

The Motor Vehicle Law would be 
amended to provide for an increase 
in the car registration fee of $10 or 
25 per cent of the regular fee, which- 
ever is greater, unless the registrant 
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"A Rendezvous with Death." 


showed evidence of financial respon- 
sibility in one of the following 
forms: 


(a) An appropriate deposit of 
cash or securities. 

(b) An appropriate bond issued 
by a company authorized 
to transact business in this 
state. 

(c) Liability insurance for per- 
sonal injuries for limits of 
not less than $5,000 and 
$10,000, issued by an in- 
surer authorized in New 
York. 


Proposed Benefits 


In the case of those failing to elect 
any of the above alternatives, the 
difference in the registration fee 
they would be required to pay would 
be used to mitigate hospital, surgical, 
and medical expenses of automobile 
accident victims not otherwise pro- 
vided for. It is proposed that the 
amount of such payment shall not 
exceed $300 in the case of injury to 
one person. In fatal accidents, not 


otherwise provided for, payment to 
the victim’s dependents in a sum not 
exceeding $600 in any one instance 
would be permitted. This contem- 
plates $300 for hospital, medical, sur- 
gical, and nursing expenses and $300 
to cover funeral expenses. Any sur- 
plus remaining at the end of any 
year would be divided between hos- 
pitals according to the number of 
automobile accident cases cared for 
in that year. 

Further amendments would re- 
quire the owner of a motor vehicle 
involved in an accident resulting in 
bodily injuries to file evidence of 
financial responsibility as to future 
accidents within ten days thereafter. 
Failure to do so would result in loss 
of registration. 

One of the theories of this plan, 
the major aspects of which are above 
briefly outlined, is that more persons 
owning cars presently uninsured will 
elect to purchase insurance rather 
than pay the increased registration 
fee. This presumes that, together 
with extension of the present Finan- 
cial Responsibility Law, the result 

(Continued on page 65) 
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Parent S, plans, production, and perspira- 
tion! Finally Mac’s new High Speed unit was 
ready for the eager industry awaiting this new 
labor-saver. But on the first one sold, the 
safety device jammed. Result: a ruined shop 
and a seriously injured operator. Claims! 


Remember how Mac shook your hand the 
day you told him the U. S. F. & G. had settled 
those claims running into four figures. It all 
started one day when you gave Mac a “friendly 
word of advice.” You’d remarked, “Mac, sup- 
pose one of those machines went bad—” He 
replied, ‘“They’re pretty safe, but . . .” 












Manufacturers of all types of products which 
can break down, fly apart, explode, leak, burn, 
stain or erode, may be liable for personal in- 
jury or property damage these failures cause. 
A real insurance opportunity! 


We must rely on you to solve the insurance 
problems of your prospectsand policyholders. 
To help you do this, we support your efforts 
with a record for prompt settlement of claims. 
There’s real satisfaction in knowing that your 
customers are completely covered. 


U.S. F.&G. 


UNITED STATES FIDELITY AND GUARANTY COMPANY 
with which is affiliated 
FIDELITY & GUARANTY FIRE CORPORATION 


HOME OFFICES: BALTIMORE 


“Consult your Agent or Broker as you would your Doctor or Lawyer” 
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RESEARCH 


than other branches of the insur- 

ance business, suffers from crys- 
tallization. The fire insurance com- 
panies have built up a magnificent 
financial structure and have contrib- 
uted largely to the development and 
safety of American business and of 
personal investments. But their very 
success seems to have bred distrust 
of change, an almost religious faith 
in things as they have been. Rightly 
or wrongly the notion has got abroad 
that they are possessed of a negative 
attitude ; that they may be depended 
upon to resist innovations and en- 
croachments. 


Piss insurance, perhaps more 


Anticipate Competition 


A prevalent term which epito- 
mizes much of this attitude is “meet- 
ing competition.” More thought 
should be given to anticipating and 
forestalling competition by the de- 
velopment of covers and services in 
advance of demand for them, in- 
stead of arguing that a proposal has 
no merit “because there is no de- 
mand.” Too often competitors de- 
velop a new cover or a new way of 
handling the business, after which 
there is a nervous scramble to 
“meet” what should have been pre- 
viously foreseen and adopted. 

Similarly with legislative and 
other proposals for improving the 
conduct or regulation of the busi- 
ness. Many such proposals are 
crackbrained or designed to further 
the self-interest of some particular 
group and should be defeated. But, 
good or bad, they seem to receive 
much the same treatment. A change 
per se is bad and should be defeated. 
Attention is concentrated on tactics 
and strategy to that end, rather than 
on attempting fundamentally to im- 
prove the situation. It is difficult to 
recall any important ameliorative 
msurance legislation originated and 
proposed by insurers, though full 
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by RALPH H. BLANCHARD 


School of Business, Columbia University 


credit should be given for their ef- 
forts in the field of prevention of 
losses. 

It is suggested that there is a place 
in insurance for a genuine research 
organization, the purpose of which 
would be to study facts and inter- 
pret them for the benefit of the 
whole insurance fabric which, it 
should be remembered, includes the 
insured. Industrial corporations, 
such as General Electric and Gen- 
eral Motors, have found such organ- 
izations of increasing importance; 
the insurance business might well 
use the services of a Langmuir or a 
Kettering. 

The extent to which opinions 
rather than facts rule the business is 
a matter of common observation. It 
would be the function of research to 
build up a body of significant statis- 
tical data to study specific problems, 
to replace impressions with factual 
conclusions, maintaining at all times 
a scientifically critical attitude. 

A research organization should 
not be called upon for ammunition 


to bolster up preconceived positions 
nor to furnish material for immedi- 
ate competitive activity. It should be 
under no pressure to turn out results 
at stated dates. It should be assigned 
the task of investigating realistically 
theories and practices and of report- 
ing its findings. Immediate practical 
usefulness should be no test of the 
value of its findings. 

A few problems suggest them- 
selves : 

1. The effect of the various moral- 
hazard clauses of the standard fire 
policy on the financial results of the 
business. 

2. The cost of all-risk insurance 
on fixed property. 
3. The effect 

clause on: 

a. Losses 

b. Amount of insurance carried 

c. Rates 

4. Analysis of disbursements in 
terms of benefits to insured, admin- 
istrative expense, selling (as dis- 
tinguished from service) expense, 
and surplus. 

5. Relative usefulness and econ- 
omy of varying types of employees. 

6. Public opinion of insurance 
practices. 

7. Possibilities of new fields for 
extension of coverage. 

Useful research could be con- 
ducted by a single company or fleet, 
but to serve best it should be a co- 
operative effort of as large a group 
as could be brought together. There 
need be no commitment to publish 
results ; their effect on the business 
would be the best publicity. The 
greatest service of research would be 
to keep insurance carriers in advance 
of, or at least in tune with the times 
instead of painfully adjusting them- 
selves to unpleasant pressure from 
without. 


From an address before Ins. Accountants Ass'n. 
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COPYRIGH? 1932 BY INS. CO. OF NORTH AMERICA 


The title “North America Agent” has been given a meaning by years of 
national advertising that makes it worth actual dollars and cents in soliciting 
property insurance. The millions of property owners who regularly see North 
America’s advertising in leading national publications know that the North 
America Agent offers more than just insurance ... he offers “protection- 
plus” because of the Company's 147-year history, its enviable record for 
prompt and equitable claims settlement, its financial stability, its world-wide 
service. 


See our advertisement in the May 22nd issues of 
Life and Time and the May 13th issue of Business Week 


Insurance Company of North America 
PHILADELPHIA 
and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 


Founded 1792 
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HE inhabitants of areas subject 

to floods naturally become ap- 

prehensive when reports reach 
them of heavy rains and melting 
snow on the water sheds of the 
rivers on which their homes and 
places of business are situated. They 
fear chiefly the possible effects of 
the rising water—their houses, 
stores, and factories may be carried 
away. In any event inundated 
buildings will be damaged, together 
with their contents, and many of 
them, at least, will be made unin- 
habitable, temporarily. 


Experience has shown, however, 
that there is another serious dan- 
ger; namely, that water, which ordi- 
narily is the most potent fire- 
extinguishing agent, in flood-time 
may increase the fire hazard in 
various ways. For example, one of 
the most disastrous fires in the his- 
tory of Cincinnati, Ohio, occurred 
in that city during a flood (and as 
a result of it) about two years ago. 
The rising water of Mill Creek 
lifted a number of gasoline-storage 
tanks, breaking the pipe connections 
from which gasoline escaped and 








The Traveler’s Standard. 


Flooded streets prevent the passage of ordinary fire apparatus 
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and Ager KLOODS 


spread over the surface of the 
water. The gasoline became ignited 
and the fire spread to many partly 
submerged buildings. 

There are many communities situ- 
ated on river banks that may be 
subject to similar danger, and when 
gasoline covers water over a large 
area it creates a conflagration haz- 
ard which may exist for days. If 
the gasoline does become ignited 
and the fire spreads to buildings, a 
serious fire-extinguishing problem is 
created because the submerged 
streets prevent the passage of ordi- 
nary fire apparatus. Certain kinds 
of extinguishing equipment may be 
transported in boats to the danger 
zone, but, as a rule, this equipment 
is far less efficient than the regular 
apparatus and, unavoidably, time is 
lost in assembling it and in convey- 
ing it to the scene of the fire. 


Vacate Buildings 


Under these conditions it would 
seem that, in order to prevent pos- 
sible loss of life, all buildings should 
be vacated and that none should be 
reoccupied as long as any hazard 
from floating gasoline remains. 

During flood time there is danger 
not only that the storage tanks re- 
ferred to may be raised from their 

(Continued on page 25) 
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Fires and Floods—Continued 


foundations sufficiently to break 
pipe-line connections, thus allowing 
gasoline to escape, but also that they 
may go adrift and damage buildings 
and other objects with which they 
may come in contact. (In the latter 
event, the shocks to which the float- 
ing tanks would be subject almost 
certainly would open up the seams 
and allow gasoline to escape, even 
if shutoff valves had been provided 
and closed, on all outlets.) 


Tank Location 


Full protection against these haz- 
ards would be assured, of course, if 
all tanks were to be located well 
above the highest water level that 
can be reached by a flood. This is 
not always feasible, to be sure, but 
there are other methods that can be 
employed to reduce the hazards, at 
least.* For example, since water is 
heavier than gasoline, a tank may 
be prevented from floating by pump- 
ing into it enough water to offset 
the buoyance of the gasoline content 
—provided, of course, that the gaso- 
line level in the tank is low enough 
to permit this to be done. 

Another method has been sug- 
gested that is considered practical 
from the engineering standpoint. It 
consists in placing structural guides 
about the tanks to prevent them 
from going adrift. All rigid connec- 
tions would be disunited before the 
flood could reach the bottoms of the 
tanks, and shutoff valves would be 
provided between the connections 
and the tanks, to prevent the escape 
of gasoline. 


Emergency Equipment 


Aside from these special dangers 
from gasoline-storage tanks, prob- 
ably the greatest number of fires in 
flooded areas result from the use of 
emergency heating and lighting de- 
vices and equipment. When flood 
water enters the basement of a store, 
factory, office, or home, the heating 
boiler or furnace is likely to be put 
out of commission. In place of it, 
portable oil or gas stoves may be 
employed or long unused fireplaces 
opening into soot-filled or defective 


"See “Recommended Safeguards for Flam- 
Eel iguids Storage Tanks in Regions Sub- 
sect to Floods,” published by the National Board 
of Fire Underwriters. 
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Gasoline-storage tanks raised from their foundations by flood water 


chimneys may be put in service. 
Electric current probably will be cut 
off, necessitating the use of candles 
and kerosene lamps and lanterns for 
lighting. 

After the water has gone down, 
the buildings must be dried out, and 
again oil and gas stoves are em- 
ployed, together with salamanders 
and almost any other kind of a de- 
vice or appliance by which heat may 
be generated. Often the fires are 
forced, and too frequently the heat- 
ing devices are left unattended for 
long periods. Because of overheat- 
ing, accidental overturning, or im- 
proper handling of these various 
appliances, or because of defects in 
them, combustible material may be 
ignited and serious fires may follow. 

Unslaked lime (quicklime, caustic 
lime, or calcium oxide) may be dan- 
gerous if stored in quantity, because 
it slakes when water comes in con- 
tact with it and a high temperature 
is generated during the process— 
high enough in some cases, it is said, 
to create a fire hazard. 


Electrical Equipment 


Electrical wiring and equipment 
that have been water-soaked are 
likely to create unusual fire hazards. 
Sometimes rewiring is necessary, 
and in any event all electrical equip- 
ment must be thoroughly dried out 
before use. Electric service should 
not be restored in any case until an 


expert inspector has examined all 
the equipment and pronounced it 
safe. 

The spring season, with its melt- 
ing snows and heavy rains, is more 
commonly thought of as flood time, 
but cloudbursts and other unusual 
weather conditions may bring floods 
in river valleys almost any month. 
With the present facilities for 
weather forecasting and for gaging 
the probable rise of streams, there 
is little excuse for property owners 
if they fail to protect their buildings 
and goods. 


Advance Arrangements 


However, fire departments, police 
forces, health officials, and public 
authorities in general, inevitably will 
find their duties and responsibilities 
greatly increased during and after 
floods. Loss of life and damage to 
property can be reduced by making 
plans in advance to meet various 
emergency conditions that are sure 
to arise; and it would be advisable 
to make arrangements with news- 
paper publishers and broadcasting 
studios (police, fire-department, and 
amateur radio facilities also can be 
used) to give warnings concerning 
specific fire and flood hazards, direc- 
tions for obtaining assistance when 
needed, and statements tending to 
reassure the public and to avert un- 
wise action by individuals or groups. 

The Traveler's Standard. 
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ONE MORE 


The white man’s civilization was too much for the Big Chief. 
Roving the plains on his wiry mustang, he forgot that this is 
1939, that today the paleface mounts a swift and powerful 
steed. 

So tonight it’s strangely quiet in the Big Chief's home 
will be forever quiet. And there's a numbness too, tonight, 10 
the heart of a motorist who drove too fast, who forgot to 
remember that small boys are impetuous. 

For many years The Maryland has sought to reduce the 


“Unforeseen events... need not change and shape the course of man’s affairs’ 








REDSKIN... 


toll of traffic accidents. Lectures, posters and pamphlets on 
safety methods are used to acquaint pedestrians and motor- 
ists with the traffic menace. Particularly in the schools, these 
educational campaigns have helped. 

However, it is a job too big for any one organization. Your 
intelligent cooperation is needed. Train your children to cross 
with the lights, not to run or play in the street. And, train 
yourself when driving to proceed with caution and alertness. 


Maryland Casualty Company, Baltimore. 


The Maryland writes more than 60 forms of Casualty Insurance and Surety Bonds. Over 10,000 Maryland agents are equipped 
to help you obtain protection against unforeseen events in business, industry and the home. 


THE MARYLAND 


SILLIMAN EVANS, Chairman of the Board 


EDW. J. BOND, JR., President 





This advertisemeut appears in FORTUNE + FORBES + TIME and BUSINESS WEEK during the month of May 
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OME time ago a friend of 
G nine who had been an under- 

writer for many years told me 
that his conception of underwriting 
was in line with the late Senator 
Underwood’s statement about the 
writing of a tariff bill. Said Mr. 
Underwood “In writing a tariff bill 
all you can do is get all the facts 
you can, study them as closely as 
you can, get the best expert opinions 
you can and then guess as close as 
you can.” 

There is some guessing in under- 
writing, of course, but there is also 
alot of common sense. If I were 
asked what I considered the chief 
qualification for an Underwriter to 
possess, | would unhestitatingly an- 
swer “uncommon common sense.” 
And there is no substitute for that. 

There are many factors which the 
Underwriter should take into consid- 
eration in judging the desirability of 
arisk from an insurance standpoint. 


Underwriting Factors 


Among other things, he will want 
to satisfy himself that the Insured 
will pay the premium and, in fact, 
meet all obligations in a fair and 
equitable manner. 

He will want to know if the risk 
involves what is known as a “moral 
hazard.” A “moral hazard” may be 
said to exist if it is probable that 
there will be additional losses in- 
curred by reason of the fact that 
those affected by the insurance are 
likely, by carelessness or design, to 
cause accidents or increase the cost 
thereof. 

It is often difficult to determine 
the existence or extent of moral 
hazards. As one well-known insur- 
ance authority has said “It may be 
present in one guise or another, 
sometimes standing out in bold re- 
lief, but more often lurking in the 
background where it employs every 
expedience to avoid detection.” 
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The Underwriter will want to 
know whether the risk involves un- 
usual accident exposures by reason 
of materials and processes involved, 
physical condition of premises, 


housekeeping, type and condition of. 


boilers, machinery and other equip- 
ment, etc. 

There are many other things 
about which he will want to know 
such as whether machinery, belts, 
transmission, gears, sprockets and 
shafting are properly guarded; 
whether adequate first aid, hospital 
and medical facilities are available; 
whether the personnel and supervi- 
sion are desirable; what provisions 
have been made for accident preven- 
tion activities, etc. 

I must not forget to make specific 
reference to the fact that the Under- 
writer will want to make certain that 
proper payroll records are main- 
tained for premium adjustment pur- 
poses. 





OCCUPATIONAL RISKS 


by T. V. BEAMS 


Vice-President, 
Royal Indemnity Co. 


To sum up, the Underwriter will 
want a comprehensive picture of the 
risk and its moral, physical, location 
and operating exposures before de- 
ciding whether to accept or reject it. 


Loss Ratios and Accidents 


The fact that the loss ratio has 
been high does not necessarily mean 
that the risk is an undesirable one 
nor does it necessarily follow that a 
risk which has had a low loss ratio 
is a good one. The expert Under- 
writer will want to look back on a 
high loss ratio to ascertain the rea- 
sons therefor. What has gone be- 
fore is mainly to be considered in- 
sofar as it indicates what may be ex- 
pected in the future unless perhaps 
prevailing exposures are changed. 

Due to the application of the Ex- 
perience Rating Plan previous high 
loss ratios may result in a debit rat- 
ing which will substantially increase 
the premium for the insurance under 
consideration. 


Experience Rating Factors 


The larger the premium the more 
the rates are affected by the experi- 
ence. Moreover, if the total losses 
were made up of a larger number of 
smaller losses the effect on the rates 
will be greater than if the total losses 
were made up of a smaller number 
of larger losses. 

Continued on next page 
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Underwriting Risks—Continued 

The experience for the year im- 
mediately preceding the rating date 
is not included in the experience data 
upon which experience rating modi- 
fications are computed. The risk may 
have improved greatly during that 
year but the rating modification will 
not reflect the improvement. 

If the risk has been in existence 
five or more years, experience modi- 
fications would be based on the ex- 
perience for the period of four years 
ending one year prior to the effec- 
tive date of the experience rating. 
Subject to certain premium qualifi- 
cations, a risk must have been in ex- 
istence at least one year prior to the 
effective date of the the experience 
rating to qualify therefor. 

Experience for each of the four 

ears coming within the scope of the 
Seohunen Rating Plan is modified 
so as to make the experience for each 
later year affect the experience modi- 
fication to a greater extent than ex- 
perience for the previous year. It is 
logical, is it not, that a risk on which 
the trend is toward a lower loss ra- 
tio should receive a more favorable 
experience rating? Beyond the mat- 
ter of rates, the Underwriter will 
naturally be more favorably inclined 
toward a risk on which the loss ratio 
is reducing. 


Accident Reports 


The Underwriter will be quick to 
observe if there is an abnormal acci- 
dent frequency or accident severity 
with due regard to the size of the 
risk and the Manual classification or 
classifications of work involved. He 
will be impressed by the knowledge 
that there are more or less than the 
average number of accidents and 
more or less than the average num- 
ber of serious accidents. 

In analyzing accident reports the 
Underwriter will want to determine 
what caused the accidents and what 
may be done to prevent similar acci- 
dents in the future. He will also 
want to ascertain if there were any 
evidence of moral hazard in connec- 
tion with the accidents. 

It is frequently difficult, if not im- 
possible, for an Underwriter to ob- 
tain much detailed information in 
connection with accidents on a risk 
applying for insurance when the risk 
has previously been uninsured or 
previously insured with another in- 


surance company or companies. The 
Underwriter will interpret whatever 
information as to losses and acci- 
dents he is able to obtain as best he 
can and he will be helped in this re- 
spect by such information as his En- 
gineer is able to get while making an 
inspection of the risk. 


Insurability 


We should go beyond a consider- 

ation of the risk as at the time the 
policy was issued to a consideration 
of its insurability or desirability sub- 
sequent thereto and while the insur- 
ance is in force. An apparently de- 
sirable risk may, to use a trite 
phrase, “turn sour” for many and 
divers reasons. 
_ If, in servicing a risk, unsatisfac- 
tory conditions are found by the En- 
gineer or the Claim Adjuster or 
Auditor they should be promptly 
brought to the Underwriter’s atten- 
tion with such recommendations (if 
any) as may be expected to correct 
or eliminate the conditions. 

A careful investigation and analy- 
sis of accidents occurring after a 
risk has been accepted often results 
in recommendations to the Insured 
which, when adopted, serve to pre- 
vent future accidents. Sometimes a 
threat to cancel the insurance acts as 
a sobering influence and causes the 
Insured to see things in the proper 
light. As a general rule employers 
are only too willing to cooperate with 
the insurance company in eliminat- 
ing accidents and reducing the cost 
thereof. 


Reviewing Accidents 


Many “first report” of accidents 
do not contain certain important in- 
formation in connection therewith 
which information may be obtained 
later on by the Engineer in review- 
ing accidents with the Insured or by 
the Claim Adjuster in the handling 
of claims. 

Many insurance companies notify 
their Engineers of the occurrence of 
accidents (some send Engineers no- 
tice of serious accidents only) so that 
the Engineer will be in a better po- 
sition to service the risk and work 
with the Insured along accident pre- 
vention lines. Quite often accidents 
are discussed before a Review 
Board and penalties are meted out 
to employees for accidents found to 





be “preventable.” If proper cooper- 
ation is not afforded by the Insured 
or extra hazardous exposures are re- 
vealed, the Underwriter is promptly 
advised. 

Most Underwriters are kept 
posted as to adverse experience de- 
velopments on risks and in the ab- 
sence of required detailed informa- 
tion Engineers are frequently sent 
out to make special investigation of 
accidents and to report on the causes 
thereof and make recommendations 
for the improvement of the risk. 


Case Examples 


Perhaps it would be interesting 
and lead to a better understanding of 
the causes and costs of accidents if 
we reviewed and analyzed a few 
cases and action taken in connection 
therewith. 

Here is one of several reports on 
a risk disclosing that an employee 
cut his hand badly while moving a 
steel plate. It was evident that the 
employee was not wearing gloves or 
was not wearing sufficiently heavy 
gloves at the time of the accident. 
Investigation brought to light that 
the accident in question and several 
other accidents were caused by the 
fact that employees were generally 
handling plates with bare hands. The 
employer agreed to instruct foremen 
to make sure that in the future all 
men wear heavy gloves while moving 
plates. Arrangements were made to 
have the Engineer revisit the plant at 
a later date to make sure that the 
employer’s promise had been kept 
and that men were not permitted to 
handle steel plates without wearing 
heavy gloves. 

Here is a report of an accident in 
which an employee had his finger cut 
off. The machine was unguarded at 
the time but the Engineer’s report 
disclosed to the Underwriter that a 
satisfactory guard had been subse- 
quently installed thus preventing 
other such accidents. 


Eye Accidents 


Now let me tell you about a report 
on one of a group of accidents 
caused by foreign substances pene- 
trating the eyes of employees while 
operating woodworking machines. 
Investigation disclosed that only cer- 
tain of the employees were equipped 
with goggles and only some of such 

(Continued on page 64) 
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ey OME pay more for lumber, 
some pay less. But we all know 
the amateur house builder gets an 
expensive education. The middle- 
men pay their way in the building 
field as elsewhere—the architect in 
planning, the contractor in speed 
and experience, the building sup- 
ply dealer in wide stock and 
prompt service, the skilled work- 
man in craftsmanship that lasts 
through the years. In fact most 
home financing is contingent upon 
good plans, reliable materials and 
capable supervision. 

When the architect, the contractor 
or the master builder buys insur- 
ance from the experienced agent or 
broker of a stock insurance com- 
pany he does not say “‘$50 worth 
of insurance please.’” He asks for 
and gets the advice and full 





services of an expert purchasing 
agent in the complex insurance 
field, like himself an expert middle- 
man. No worries about uncovered 
risks that might wreck a business. 


* * * 


Because we believe so thoroughly 
in the services of an expert middle- 
man whether architect, contrac- 
tor, insurance agent or broker, we 
refuse to accept business direct be- 
cause it is not in the interest of the 
Company or the assured to do so. 
When you buy National Surety 
Fidelity Bonds, Surety Bonds, Bur- 
glary or Forgery Insurance through 
your local insurance agent or brok- 
er, you deal with a customer and 
friend who is a fellow member and 
supporter of the American Busi- 
ness System. 





@ This is a reprint of 
an advertisement of 
National Surety Corpora- 
tion which appeared in 
American Builder, a lead- 
ing publication in its 
field. It was directed to 
the independent busi- 
ness men in the building 
trades in your city. 


This advertisement has 
also appeared in a long 
list of banking and finan- 
cial publications. It is an 
effective sales help to 
our agents and another 
proof of our belief in and 
support of the American 
Agency System as a part 
of the American Busi- 
ness System. 





NATIONAL SURETY CORPORATION 


VINCENT CULLEN, President 














AUTOMOBILE 
P yp lury - 


NEW rating plan which sub- 

stantially reduces insurance 

rates on private passenger 
automobiles, based on use, mileage 
and the number and age of those 
who operate them, was announced 
from New York today by the Na- 
tional Bureau of Casualty and 
Surety Underwriters, comprising 35 
leading capital stock insurance com- 
panies. 

The new plan affords a 20 per 
cent reduction in existing rates on 
every private passenger automobile 
which is not used for business pur- 
poses, except in going to and from 
the insured’s principal place of occu- 
pation, profession or business, and 
is owned by an individual as dis- 
tinguished from corporations or 
business partnerships. Private pas- 
senger cars owned by farmers and 
clergymen are included in the re- 
duced rate class. 

An additional 5 per cent reduction 
—or an aggregate of 25 per cent 
from existing rates—is provided by 
the new plan on such private pas- 
senger automobiles whose owners do 
not drive more than 7,500 miles in 
a year, and provided the automo- 
bile is operated by not more than 
two members of the named insured’s 
household, neither of whom shall 
be under 25 years of age. 


Safe Driver Reward Benefits 


These reductions are in addition 
to the benefits of the Safe Driver 
Reward Plan which, in the states 
where it is effective, returns 15 per 
cent of the policy premium to the 
insured driver at the end of each 
policy year he or she drives without 
being involved in an accident result- 
ing in a loss. 

The new plan becomes effective 
on Monday, April 24, and may be 
applied to policies in force on and 
after March 1, 1939. It is effective 
in the following states: 

Alabama, Arizona, Arkansas, Cal- 
ifornia, Colorado, Connecticut, Del- 
aware, District of Columbia, Flor- 
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ida, Georgia, Idaho, Iowa, Kentucky, 
Maine, Maryland, Michigan, Mis- 
souri, Montana, Nebraska, Nevada, 
New Jersey, North Dakota, Ohio, 
Pennsylvania, Rhode Island, South 
Carolina, South Dakota, Tennessee, 
Utah, West Virginia and Wyo- 
ming. 


Previous Liberalization 


Further liberalization of private 
passenger policy coverage was an- 
nounced recently by the National 
Bureau of Casualty and Surety Un- 
derwriters which became effective 
April 10 in a majority of the states 
and will be made effective in the 
others as quickly as it can be sub- 
mitted to and approved by the state 
insurance authorities. 

Without additional premium 
charge, policies covering bodily in- 
jury or property damage, or both, 
are extended to include the follow- 
ing protection for the named insured 
and his or her spouse: 

1. While either of them is operat- 
ing or riding in any other private 
passenger automobile not specifically 
excluded. 

2. While either of them is operat- 
ing or riding in a hired private pas- 
senger automobile, provided such 
hiring takes place only occasionally. 

3. For their personal non-owner- 
ship liability arising out of the opera- 
tion of private passenger automo- 
biles, as described in the endorse- 
ment, by a chauffeur or domestic 
servant in their employ. 

Heretofore additional premium 
was charged for insurance covering 
the operation or use of another pri- 
vate passenger automobile. Such pro- 
tection is now made part of the 
policy without additional cost to the 
insured. The two other coverages, 
for the operation of hired cars and 
for personal non-ownership liability, 
are completely new additions to each 
policy without additional cost. 


4, Rare 


CHANGES 


National Bureau executives em- 
phasized that the insurance under 
this new coverage in every instance 
is afforded only to the named insured 
and his or her spouse, and does not 
apply to private passenger automo- 
biles owned by corporations or part- 
nerships. The broad new coverage, 
however, may be extended to other 
members of the insured’s household 
for a small premium. It was also 
pointed out that the word automo- 
bile, when applicable to the endorse- 
ment, shall include a trailer other 
than a trailer home, while used ex- 
clusively for personal, pleasure or 
family purposes with such other 
private passenger automobile. 

It becomes effective immediately 
in the District of Columbia and all 
states except the following : Illinois, 
Kansas, Louisiana, Massachusetts, 
Minnesota, New Hampshire, New 
Mexico, New York, North Carolina, 
Oklahoma, Oregon, Texas, Ver- 
mont, Virginia, Washington, West 
Virginia and Wisconsin. The nec- 
essary data will be filed immediately 
with the authorities of these states 
and as quickly as it is approved the 
new coverage will be put into effect 
in each one. 


Reward Plan Amended 


The Safe Driver Reward Plan has 
been amended so that private pas- 
senger cars which are used for oc- 
casional livery purposes may be in- 
sured under the plan. The Safe 
Driver Reward Plan remains limited 
to private passenger car owners, but 
the amendment permits the issuance 
of reward policies to those who only 
occasionally accept paying guests. 

Trailers and semi-trailers when 
used by a farmer with an automo- 
bile of the private passenger type in 
connection with the operations of a 
farm, may now be included in the 
regular automobile coverage without 
additional premium charge. Here- 
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tofore, such farmers’ trailers and 
semi-trailers were subject to ad- 
ditional premiums charge. The 
newly provided coverage, therefore, 
amounts to a rate reduction. 

Bodily injury and property dam- 
age coverages for coal dealers re- 
ceive a rate reduction of 15 per cent. 
The rates for moving vans used ex- 
clusively within a 50-mile radius of 
the place of principal garaging also 
are reduced 15 per cent. A rate re- 
duction of 15 per cent likewise is 
afforded all automobiles owned by 
public utilities and political subdi- 
visions, provided they are not sub- 
ject to Class 2 or Class 3 rates. The 
same reduction is afforded all road 
construction, maintenance and spe- 
cial equipment of contractors, mu- 
nicipalities, etc. 

Local truckmen who heretofore 
were subject to additional premium 
charges when advertising or solicit- 
ing for loads destined beyond a 50- 
mile radius from the place of prin- 
cipal garaging, may now advertise 
or solicit such loads without incur- 
ring additional premium provided 
his own operations remain within 
the 50-mile radius. It is also newly 
provided that the liability of em- 


ployees operating or using insured 
public automobiles, on business of 
the named insured, may be covered 
without additional premium charge. 


Repair Shops 


A 40 per cent reduction in mini- 
mum premium is established for au- 
tomobile repair shops which do not 
sell automobiles or motorcycles. For 
open air parking stations, the payroll 
rates applicable to such risks are re- 
duced to 50 per cent of the storage 
garage rates. Heretofore the open 
air parking stations paid 75 per cent 
of the storage garage rates. The 
property damage rate for the funeral 
car of a funeral director is made the 
same as that of a private passenger 
car. 

Rates for covering damage to 
property in charge of the insured 
are changed as follows: The mini- 
mum premium for automobile deal- 
ers and repair shops is reduced from 
100 per cent of the property damage 
minimum premium for such risks to 
50 per cent of such minimum pre- 
mium. For automobile service sta- 
tions and storage garages the mini- 
mum premium is reduced from 150 
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per cent to 100 per cent of the prop- 
erty damage minimum premium for 
automobile dealers. 


Police and Fire 


With regard to police and fire de- 
partment automobiles, cars of any 
type stationed at headquarters, pre- 
cincts or stations for emergency pur- 


ENJAMIN FRANKLIN in his little-known 

role of volunteer fireman. This hitherto 
unpublished painting represents the sage 
and philosopher as chief of the Union Fire 
Company Philadelphia, first volunteer or- 
ganization in America, which he established 
in 1736. It reveals him in uniform with the 
Union insignia blazoned on his hat. The 
hekarentl shows the original home of the 
Union Fire Company, the only representa- 
tion of that building extant. The picture, 
copied from a portrait of Franklin when he 
was about 40, was executed by an unknown 
artist for the fire company about 1795, a 
few years after its founder's death and hung 
in the new quarters until the company passed 
from existence about 1855. The picture be- 
came the property of one of its members, 
in whose family it remained until recent in- 
clusion in the Insurance Company of North 
America's museum of fire relics in Philadel- 
phia. Likenesses of Franklin at this stage of 
his career are extremely rare. 


poses are accorded the lower Light 
Class 2 rate instead of the Medium 
Class 2 rate, as formerly. The rate 
for automobiles of any type main- 
tained by private concerns for the 
purpose of fighting fires has been 
reduced by 15 per cent. Rules relat- 
ing to employers non-ownership li- 
ability insurance also have been lib- 
eralized. 

The revisions effective nationwide, 
except in Illinois, Virginia, North 
Carolina, Texas and Massachusetts. 
Consideration of their application to 
Illinois, Virginia and North Caro- 


lina awaits the settlement of local 
rating matters in those states. Texas 
and Massachusetts have individual 
rating bureaus. 


Rental Reimbursement 


The National Automobile Under- 
writers Association has under con- 
sideration complete revision of auto- 
mobile forms used by its mem- 
ber companies. This work, under- 
taken several weeks ago, has as its 
object the preparation of an up-to- 
date contract, which will broaden the 
protection of assureds and, at the 
same time, more clearly define the 
obligations of the insurance com- 
panies. 

The first step in the broadening 
of the contract was announced early 
last month, when member companies 
of the Association were authorized 
to write rental reimbursement insur- 
ance for loss of use by theft on 
existing and future policies without 
additional charge. Heretofore an 
extra premium was charged for this 
coverage. This new form is appli- 
cable to private passenger automo- 
biles, excluding those used to carry 
passengers for hire and dealers’ 
automobiles. 


New Endorsement 


The new endorsement adopted by 
the National Automobile Underwrit- 
ers Association follows : 

“In consideration of the premium 
charged, this policy is extended to 
include reimbursement, in an amount 
not exceeding $5 per day nor total- 
ling more than $150 or the actual 
cash value of the automobile at time 
of theft, whichever is the lesser 
amount, of expense incurred follow- 
ing a theft which is covered under 
this policy in the rental of a substi- 
tute automobile during the period 
commencing seventy-two hours after 
such theft has been reported to the 
company and the police and termi- 
nating on the date the whereabouts 
of the automobile becomes known to 
automobile was a private passenger 
police or on such earlier date as the 
company makes settlement for such 
theft with the assured. Such reim- 
bursement shall be made only upon 
presentation of original rental re- 
ceipts and an acceptable proof of 
loss for such theft and if the stolen 
automobile not used to carry passen- 
gers for compensation.” 
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SOCTALIZATION 


ducting a vast experiment. Social 

insurance has been known in one 
form or another for three or four 
centuries, and in the last twenty 
years it has been one of the chief 
political issues in Europe, yet to us 
it is a rather new thing. President 
Roosevelt is now making it a press- 
ing national issue, and it behooves 
us all to understand what it involves 
and realize what it might mean to 
w 


R America today we are con- 


s. 
As it is defined by one of its fore- 
most advocates, Abraham Epstein, 
social insurance is an inexpensive 
form of insurance devised by the 
state to guarantee the wage-earner 
a minimum of income during pe- 
riods when his earnings are im- 
paired or cut off. Any social in- 
surance program, to be successful, 
must be based on two fundamental 
principles: first, the benefits must 
be extended to the largest possible 
number through compulsion; and 
second, the cost must be distributed 
among all elements of society. 


National Health Program 


President Roosevelt has presented 
to Congress his Billion Dollar Na- 
tional Health Program, and urges 
its immediate consideration in the 
name of humanity to fill a vital na- 
tional need. He has let it be known 
that he feels the enactment of this 
legislation is necessary to round out 
his program of social legislation. 
No legislation ever proposed in this 
country carried the threat of com- 
plete destruction of the business of 
private insurance that this does. 

Briefly, the history of this pro- 
gram is as follows: In 1935 the 
President’s Committee on Economic 
Security made a report keynoted by 
the sentence, “Jilness is one of the 
major causes of economic insecu- 
rity.” The President then appointed 
4 committee to study the subject, 
and this committee brought its work 

to culmination in the National 
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and 


Health Conference which was held 
in Washington in July 1938, at 
which time a National Health Pro- 
gram was proposed. This is a ten 
year program covering five points, 
each worked out in quite elaborate 
detail, but which can be summarized 
as follows: 

1. Expansion of general public 
health services. 

2. Expansion of maternal and 
child health services. 

3. Expansion of hospital facil- 
ities. 

4. Expansion of facilities for 
medical care of the needy. 

AND 


5. A compulsory plan of sickness 
insurance with federal subsidy. 


Socialize Medicine and Insurance 

Leading physicians attending the 
conference questioned the dire need 
for additional hospitals and medical 
care, but expressed a complete will- 
ingness to assist in making such 
aid available if the need actually 
does exist. They strenuously ob- 
jected to the socialization of medi- 
cine, and insisted that such portion 
of the population as now pay their 
own way when sick be permitted to 
continue doing so. They opposed 
with equal vigor the plan of disabil- 
ity compensation, which more inti- 
mately concerns us. This portion 
of the compulsory health insurance 
plan would require everyone earning 
up to $3,000 a year to contribute 
either by payroll tax or by monthly 
payment if not on payroll. Benefits 
to approximate one-half of regular 
income would be subject to a seven 
or fourteen day exclusion. The cost 
of medical care plus disability bene- 
fits, while not clearly established, 
would run to ten or twelve per cent 
of earnings. Just a thought in this 
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connection—a recent survey shows 
that 93% of the people earn less 
than $3,000 a year. 

Thus would two of America’s 
leading institutions be destroyed— 
namely, the free practice of medi- 
cine, and the private or voluntary 
plan of insurance. It involves more 
than that, however, because to 
socialize medicine and insurance 
may very logically lead to socializa- 
tion of food, clothing, fuel, the law, 
the clergy, and eventually life itself. 
The leading proponents of this new 
social order have looked for guid- 
ance to Europe. Abraham Epstein, 
the president of the American As- 
sociation for Social Security, in 
speaking of the achievements of 
social insurance, says: “Social in- 
surance is today a cornerstone of 
the social order in Europe.” Do we 
want such a social order ? 


Ill Health 


Before proceeding to further dis- 
cussion of remedies prescribed, let 
us for a moment consider the basic 
cause of this economic insecurity: 
ill health and the attendant wage 
loss. We all realize that poverty, 
ill-housing, under nourishment, and 
the worry attending unemployment 
cause sickness. Unless these causes 
are removed the doctors are power- 
less to improve health conditions. © 
Add to this ignorance in matters of 
hygiene, and sanitation, proper care 
of the body and proper training of 
young men and women, and you 
have a field of correction in which 
the government can properly func- 
tion with the enthusiastic support of 

(Continued on page 68) 








Remember how discouraged Joe felt the morning 
after the windstorm (the first in 40 years) had torn 
the roof from his house? He’d had to mortgage his 
property to replace it. Remember, too, how thankful 
he was when you told him that F. & G. would put ona 
new roof for him—without costing him a single 
penny. 

It all started the day you said to Joe, “Joe, you 
should have protection against windstorm, hail, riot, 
explosion, damage by aircraft and motor vehicles. 
Those things happen once in a lifetime—but can you 
afford that one time?” He replied, ‘““Talk sense, man 


Agents everywhere are getting 
business by using our unique 
folder advertising Extended 
Coverage Endorsement. 








... but maybe you are talking sense now ...”’ 

Few of your customers know about the broad cov- 
erage offered by the F. & G. Extended Coverage 
Endorsement—and how little it costs to have it with 
their present policy. That’s why it’s your duty to 
“say a friendly word of advice” about this Contract 
whenever the opportunity arrives. 

We must rely on you to solve the insurance prob- 
lems of your prospects and policyholders. To help 
you do this, we support your efforts with a record for 
prompt settlement of claims. There’s real satisfaction 
in knowing that your customers are completely covered. 


F. & G. FIRE 


FIDELITY & GUARANTY FIRE CORPORATION 
affiliated with 
UNITED STATES FIDELITY AND GUARANTY COMPANY 
HOME OFFICES: BALTIMORE 





Consult your Agent or Broker as you would your Doctor or Lawyer” 
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Cooperation 


together and is essential to 

best results in any line of en- 
deavor. Co-operation is to be de- 
sired always, and, in the business of 
insurance, can improve the general 
trend of public opinion regarding in- 
surance more than any other one 
thing. 

Fire insurance is the world’s larg- 
est business. Unlike many other 
large business enterprises, its de- 
velopment depends, almost entirely, 
upon the endeavors of a multitude 
of individuals acting in the capacity 
of local agents. Each local agent is 
a competitor of every other local 
agent operating in his locality. Petty 
jealousies are sometimes apparent 
and destroy the spirit of co-opera- 
tion, to the very great detriment of 
the business as a whole. 


Cicer and is. is working 


Agent's Function 


The matter of selling Insurance 
involves much more than merely in- 
ducing a prospect to become an as- 
sured. Delivery of a policy, and col- 
lecting the premium thereon, is only 
a small part of the proper function 
of a good local agent. Any local 
agent can deliver a policy, but unless 
the property insured is carefully 
studied and requirements necessary 
to properly and adequately cover, 
through use of properly drawn 
forms and clauses, are wholly un- 
derstood and fully met, the local 
agent has not rendered to his client 
that service to which the client is 
entitled. 

Plants engaged in the same iden- 
tical business and having buildings 
of the same or similar type, may be 
arranged so differently as to require 
very different forms of coverage to 
properly meet requirements and af- 
ford adequate protection in event fire 
occurs. 


Concurrency 


Practically every local agent is 
fully aware of the importance of 
having all policies, covering a given 
tisk, absolutely concurrent—that is, 
written alike; yet too many times 
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one agent may inject a personal idea 
into the form without properly con- 
sidering the effect, in event of loss, 
and that one idea may cause that 
agent’s policies to be non-concurrent 
with other policies on the same risk. 

In the case of large risks, a great 
number of policies are usually issued 
and by many different agents. Each 
agent will, and should, have ideas 
regarding proper wording of forms 
and clauses to afford most complete 
and proper coverage to the assured. 
lf each agent acts independently of 
all other agents, a multiplicity of 
forms will result which may deprive 
the assured of certain benefits other- 
wise available had all policies been 
concurrent. Delay in adjustment of 
claim cannot fail to result, though ul- 





timately full recovery may be af- 
forded the assured. Whether only 
delay results, or whether the assured 
is penalized and fails to recover the 
full sum he may believe he should 
have recovered, he is very likely to 
conclude that the agent, whose policy 
did not fully conform to the ma- 
jority, was not sufficiently careful in 
preparing the policy and that agent 
may lose a valued client. 

Without sacrificing any degree of 
leadership or prestige, interested 


by L. E. WHITE 


Branch Manager, 
Fire Companies’ Adjustment 
Bureau, Inc., Tucson, Arizona 


agents can easily co-operate in the 
drafting of properly worded forms 
and clauses to meet the needs of any 
given risk, and can thus assure fully 
concurrent policies, materially re- 
ducing the likelihood of complica- 
tions or delays in adjustment of 
claim should loss occur. 


Agent's Position 


In the production of business, the 
local agent is the medium of contact 
between company and assured. By 
the service rendered is the company 
judged by the assured. So long as 
no loss occurs there is little likeli- 
hood of the assured discovering that 
the agent has failed—in event he has 
failed—to provide the best form of 
coverage to properly serve the needs 
of the assured. If policies are not 
properly formed and non-concur- 
rency exists, it is not often possible 
for an adjuster to avoid making 
known to the assured, the particular 
policy or policies which are not in 
conformity with others. This may 
cause the assured to conclude that 
the agent who wrote those policies 
did not properly serve the best in- 
terest of the assured when he could 
easily have done so. 

Improperly drawn and non-cur- 
rent policies may cause some com- 
pany to pay more, or less, than its 
normally proper proportion of claim. 

If agents would consult together 
and by such co-operative consulta- 
tion would draft coverage formis best 
suited to the peculiar problems. of 
the particular risk to be covered, and 
each agent would then use, without 
change, the form so developed, fully 
concurrent policies would result. 


Adjuster's Position 


When a loss occurs and an ad- 
juster calls on the assured, that ad- 
juster, in the eyes of most assureds, 

Continued on next page 
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HUNT ESTABLISHES 
ADJUSTMENT OFFICE 


WEN B. HUNT, former in-_ | 

surance commissioner of the 
State of Pennsylvania, has estab- 
lished a claims adjustment office in 
Philadelphia. The organization, 
which opened April 15 and is known 
as the Owen B. Hunt Adjustment 
Bureau, is located in the Bullitt 
Building. 

The office is equipped to serve in- 
surance companies in matters involv- 
ing casualty, automobile and inland 
marine claims and life insurance 
investigations. Maintaining its own 
facilities for handling claims in 
eastern Pennsylvania and southern 
New Jersey, the Bureau has also es- 
tablished reciprocal arrangements 
with out-of-town offices. 

In opening this Bureau, Mr. Hunt 
returns to a field of activity in which 
he engaged for sixteen years prior 
to his appointment as insurance 
commissioner. 








COOPERATION—Continued 


replaces the agent as company rep- 
resentative. The adjuster must an- 
alyze each policy and must apply the 
terms and provisions found in each. 
If all policies are alike, no compli- 
cations are likely to arise. If, through 
lack of co-operation, each agent has 









hardly that with the 
instruments availabe 
today— 

and so in our business 


those who go safely and os re applied his individual ideas and poli- 
surely throug troubl cies are not alike, grave complica- 
times are those who tions can, and frequently do, arise. 
seek and study the In such instance, the adjuster must 
indices and trends render a report to each company, 
—it is no mere stroke and must then await definite instruc- 
of luck that has brought tions as to further procedure. Such 

Aire through delays do not improve the assured’s 


opinion of the company, the agent, 
nor of the adjuster. 

Honest differences of opinion fre- 
quently occur and are to be expected. 


(9):00_ \q) e red Such honest differences of opinion 
9 ¢ frequently tend to help the general 
Field Correspon\dent ‘\) % oO co LS eG y. situation, rather than otherwise. In 

x we P» ° w\' ie cases of honest differences of opin- 

yo Te Wel Be me “2 (o> t ion, the agent can be most helpful 

\9 4 > ~e Pro k. mT rears) toward their removal. 

a. 1 gg sd NS te Al} Full co-operation, at all times, be- 
* w e* oO oe tween agents and between agents and 
adjusters, cannot fail to materially 
improve the insurance business gen- 
erally, and will accomplish much to- 
ward improving the attitude of the 
insuring public toward insurance 


companies, agents and adjusters. 
Let’s co-operate. 


more than 100 year's of 
trying conditions. 
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HOSPITAL 


HEN accident and health in- 
WW sane was first introduced, 

the companies conducted an 
apothecary insurance business. The 
agent sold prescriptions, fully guar- 
anteed to cover loss of time, if and 
when disabilities occurred. 

As the trend in the change from 
an apothecary shop to a drugstore 
(as we know it today) became ap- 
parent, this same tendency to sell 
everything from toothpicks to tacks, 
silver-polish to sacks, jelly beans to 
jacks, also became apparent in the 
sale of accident and health insurance. 


Window Dressing 


This change was no doubt brought 
about by the agent himself. He de- 
manded changes to meet changing 
conditions. As a result, The A.B.C. 
Company down the street put in 
new show cases, in which were dis- 
played: 1. Accidental death; 2. 
Double indemnity ; 3. Specific losses ; 
4. Medical attendance for non-dis- 
abling injuries; 5. Hospitalization ; 
6. Nurses’ fees; 7. Indemnities for 
septic infection ; 8. Financial aid ; 9. 
Air travel coverage; 10. Waiver of 
premium. 

Naturally, if our competitor has a 
fire sale today, we will put on a sale 
tomorrow, entitled, “Going out of 
business.” We'll never let him get 
away with that fire sale. We know 
he doesn’t even smoke. As a result 
all companies followed suit, and put 
in show cases, displaying the new 
merchandise, very prominently. 


Loss of Time 


These addenda however have had 
the tendency to lead us far afield, 
from the basic principle of accident 
and health insurance, Your W orking 
Time. 

You and I as agents in the field 
have known for a long time that, un- 
der the restrictive 80% of income 
coverage, it was not possible to sell 
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ASSOCIATIONS 


a sufficient amount of monthly in- 
demnity to provide for an excess bill 
of medical, and surgical attention. 
Oh, I will admit that some com- 
panies have put in another show- 
case, in section 13, aisle 7, and called 


it medical re-imbursement. It made 
a beautiful display, but the average 
buyer was unable to buy it, because 
of price. 


Hospital Service 


Realizing the need, particularly to 
the small wage earner, a new drug- 
store opened up across the street— 
and because hospital service was of- 
fered at sale prices, and in short 
convenient form, they have done a 
whale of a business. 

What did we do? We sat across 
the street and thumbed our profes- 
sional noses at the new business. He 
couldn’t last. He’d go broke. But 
he didn’t. And now that we realize 
he’s in business for good—finally 


by ARTHUR M. HOLTZMAN 


and at long last both the conference 
and bureau companies are loading 
their shelves with the new product. 
But we, the “professionals,” still are 
permitting these rank amateurs to 
take the play away from us. 


Can We Compete? 


May I quote from a recent com- 
mittee report? “As a bureau com- 
mittee, we do not know whether it is 
possible to compete with the hospital 
associations.” 

Why kid ourselves, we know we 
can’t. Everything being equal, if 
you take the acquisition cost, and 
taxes out of any company’s policies, 
then and then only can we compete. 

In displaying this new merchan- 
dise which the companies have fi- 
nally developed, they have this to say 
about it. “We do not know whether 
such contracts will have a popular 
appeal, particularly where the hos- 
pital associations are most active.” 

Well, what would you do? On the 
one hand you can purchase a policy 
for 75c per month, and for a very 
nominal charge include the members 
of your family. 

On the other—you must purchase 
a personal accident policy in the 
same company, in addition, and no 
provision will be made for members 
of the family. I’m quoting directly 
from the new bureau set up. I real- 
ize this is not true in all cases, and 
will be modified by some companies. 
But the rate is still not comparable. 
No—the answer is not found in 
competing—but cooperating. 


Cooperate 


As long as your hospital associa- 
tions do not come under the insur- 
ance departments of the states, re- 
quiring them establish reserves, pay 


Continued on next page 
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Sta- 


* Financial Strength and 
bility 


* Prompt, Equitable Loss Settle- 
ments 


* Well-Informed Special Agents 


* Resultful Cooperation on 
Agency Problems 


* Capable, Conservative Manage- 
ment 


* Adequate Home and Depart- 
ment Office Facilities 


* Strategically Located Service 
Offices, Coast-to-Coast 


Pacific National—one of America’s 

soundest, most progressive companies 

—offers all these advantages plus 

aggressive selling ideas that spell ex- 

— volume and profit to Pacific 
ational Agents. 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE + SAN FRANCISCO 
Philadelphia Chicago Los Angeles 
Atlanta - Boston + Columbus + Detroit 
Indianz polis Kansas City Newark 
Pittsburg + Portiand - Seattle + Syracuse 
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COMMISSIONERS’ MEETING PLANS 


RAILROAD itinerary for those 

planning to attend the Annual 
Meeting of the National Association 
of Insurance Commissioners at San 
Francisco the week of June 18th 
has been announced by Edward Mc- 
Loughlin, Deputy Superintendent of 
Insurance of New York. Head- 
quarters for the Convention will be 
the Fairmont Hotel and not at the 
Mark Hopkins Hotel, as had pre- 
viously been announced, Mr. Mc- 
Loughlin said. 

Special cars will leave Grand 
Central over the New York Central 
system at 3:20 P. M., Friday, June 
16th. A train to connect with the 
main party at Albany will leave 
Boston at 11:56 A. M., reaching 
Albany at 5:20 P. M. 

The party is due to reach Chicago 
at 7:30 A. M., Saturday, June 17th. 
Arrangements have been made for 
Conventioneers going to Chicago in- 
dependently to join the main party 
there at the Chicago & Northwestern 
Station, Madison and Canal Streets, 
at 11:00 A. M. 

Leaving Chicago at 11:30 A. M., 
Saturday, June 17th, on the Chicago 
& Northwestern, the party going by 
way of Omaha and Denver will 
arrive in Colorado Springs at 9:00 
A. M., Sunday. A sightseeing tour 
is planned to occupy the time until 
2:30 P. M., when the party is due 


to leave Colorado Springs over the 
Denver & Rio Grande Western Rail- 
road. The route provides daylight 
travel through the famous Royal 
Gorge, and the Grand Canyon of 
the Arkansas River. A short stop 
is scheduled in the evening for a 
view of the Hanging Bridge over 
the Continental divide at Tennessee 
Pass. 


Arriving at Salt Lake City at 
10:45 A. M., Monday, June 19th, 
the party will spend several hours 
viewing the city. Arrangements will 
be made for attendance at the noon 
organ recital at the Mormon Taber- 
nacle. Leaving Salt Lake City at 
3:00 P. M., Monday, over the West- 
ern Pacific Railroad, the party will 
travel through the Feather River 
Canyon high up in the Sierras most 
of Tuesday, June 20th, and is due 
to arrive at San Francisco at 4:00 
P. M. 


Mr. McLoughlin said he already 
had received a number of reserva- 
tions and that others desiring ac- 
commodations on the trip may 
communicate with him at the State 
Insurance Department office in New 
York City. 


The special train will have lower 
and upper berths, compartments and 
drawing rooms for two or three 
persons. 





HOSPITAL ASS'N.—Continued 


taxes and the like, you simply can’t 
compete. 

So why not go along? Of course, 
through concerted action we should 
be able to have them qualify as insur- 
ance carriers, but that job in my 
opinion should have been done be- 
fore they leased the premises across 
the street. 


Typical Case 


Out of a population of some 328,- 
000 the Rochester Hospital Associa- 
tion has over 125,000 assureds in 
their group, one of the largest per- 
centages in the country. 

Out of the first 44,000 cases, 
applying for hospitalization, it is al- 
leged that 41,000 were for opera- 


tions. Of course the “law of dimin- 
ishing returns” may soon operate, in 
that all of the group will be minus 
their tonsils and appendixes or what 
have you. But 125,000 times twelve 
dollars will pay for a lot of service. 


Hospital Approach 


If the accident and health ap- 
proach to life insurance is conceded 
to be one of the best prospectors for 
life insurance, then why isn’t the 
hospital policy approach the best ap- 
proach to sell a prospect an income 
policy ? 

Never has the need for accident 
and health insurance been so widely 
publicized, and at no cost to you or 
your company. If we’re smart we'll 
capitalize on it. 
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“Calling all cars!” 








With the wide-open spaces “calling all cars,” Standard 
Accident’s production aids and national advertising are 
being directed towards vacation coverages. 





This Company’s long experience; financial strength; record 
of prompt, just settlements; and continent-wide claim ser- 
vice, comprising more than 145 strategically located offices, 
will help you sell automobile insurance; accident and 


STANDARD ACCIDENT 


Standard Service Satisfies ... Since 1884 


health; sports liability; and residence burglary coverages 
— now and throughout the summer months. 





Standard’s practical management puts at your disposal a 
national organization of able field men, claim men, safety 
engineers, underwriters, and auditors. This institution, 
now in its 55th year, offers every agent full and friendly 
co-operation on Casualty Insurance or Bonding problems. 


INSURANCE COMPANY 








FIRE INSURANCE COMPANY GROUPS 
(Last 000 omitted) 

















Total 
Admitted Capital 
Assets Paid in 
Aetna Fire: 
ES ae ene ene eee = $7,500 
PeOmMOms Mase ENS.. CO... icccccscvccccee 2,5€ 1, 
Pe Se es MO: UK cndccvcsccvcics 6169 1,000 
Aad de oc kbn sd ote eeeiecanke $61,336 $9,500 
EN in G4 derek FERNS %-0'0 oe webs 
Century indemnity Co. ......c.cccccce $12,029 $1,000 
Aetna Life: 
MED TR, TD. oon cctccccvctcecs $26,299 $5,000 
Ce SEE 297 100 
memmaerad Fire Uns. Co. ...cccccccccces 5,646 1,000 
NERS SE Se Se $32,242 «$6,100 
PI et ha soe waeenee'ewes ae 
Bome Cas. & Barety Co... cc cvsccces $60,061 $3,000 
GU EES ob 8 dette ccenccwsees 621,319 15,000 
Agricultural: 
Pr M, CM, cenccdsdctcscosece $14,870 $3,000 
Empire State Ins. Co. ................. 3,896 1,000 
a $18,766 $4,000 
EE avank ss euatausny seco 
Allstate: 
BNE ENO BE, OO. vccccccscccvcccve $977 $300 
I I Sins cc baad wad beeeewxes 4,057 350 
America Fore: 
American Eagle Fire Ins. Co. ........ £19,593 $1,000 
ET re 96,441 5,000 
Fidelity-Phenix Fire Ins. Co. 75,998 3,750 
First American Fire Ins. Co. .. 4,765 1,000 
i ee Sowa dbes. wees cakes 3.208 1.000 
I WN BD GOR. kcsacicbecsassves 24,139 2,000 
ae SE ee eT ee err $224,144 $13, 750 
ics Aiden k Joh heeenn se 
Fidelity & Casualty BO. eh60 0 gasewns se $50,396 $2,250 
American Auto: 
American Auto. Fire Ins. Co. ......... $3,073 $300 
American Auto. Ins. Co. .......ccccee. 22,753 2,000 
American Indemnity : 
American Fire Ins. Co. ......cccccesee $461 $200 
American Indemnity Co. .............. 3,920 1,000 
NO BOM BU, TOD, 6k. i cisvncnscan ccc 957 300 
American of Newark: 
eS - eeay ee $3,344 
Columbia Fire Ins. Co. .. 133 1,000 
Co eG rrr 2,067 1,000 
DT hie ceebenn ns e4ele so <dnene vit i $34,952 $5,344 344 
oe ee ee 
Bankers Indemnity Ins. Co. .......... $6,818 $800 
Associated : 
Associated F. & M. Ins. Co. .......... $526 $250 
Associated Indemnity Co. ............. 6,024 750 
Atlas: 
RRR A eee haere $2,667 $1,000 
See: OND TR nia scccsocscccacva ae deecve 
Pn ~ $9, 003 P $1,000 
PT DE éxaccwNee ee Cineenbeeen 
Sumner Ballard: 
Entermational Ems: Co. .......ccccccece $6,378 $1,000 
EVER EMG. CO... cccaccccrsccces I 
eee $8447 «$1,000 
3 Fen 
Boston: 
EL i $24,194 $3,000 
CoS” eee oe 9,842 1,000 
SE RE EN ee $34,036 $4,000 
SD EE Waid s £0bse 5640 caedue 
D. F. Broderick: 
Dearborn National Ins. Co. ........... $1,129 $505 
ee eee 1, 535 1,000 
ET Sa oo ok Nd 0g 0 bas bode dan $2,664 $1, 505 
EE andisgteetec 00 ¥6so00d% 
Great Lakes Casualty Co. ............ $1,303 $300 
Buckeye Union: 
Buckeye Union Fire Ins. Co. .......... $551 $200 
Buckeye Union a > 2,338 300 


40 


Surplus Unearned 


$22,189 
802 
3,857 





~ $26,848 


$3,272 


$9,626 
202 
2,360 





~ $12,188 


$17,560 
21,227 


$5,666 
1,595 


~~ $7,261 


$343 
1,187 


$13,399 
63,298 
49,514 
2,729 
1,728 
16,016 


$142,684 


$13,174 


$835 
7,373 


$213 
1,100 
88 


$11,243 
1,447 
761 


$13,451 


$922 


$254 
1,269 
$937 


2,523 


4 $3,4 60 


$3,422 


1,088 
$4,510 


$14,586 
7,114 


~ $21, 700 


$1,050 
$222 
‘ 


$281 
379 


Prems. 
$19,625 
761 
1,305 
$21,691 
$3,367 


$9,101 
5 

2,123 
$11,229 
$16,777 
5,357 





$5,561 
1,084 


$6,645 


$11,883 


$1,421 
6,640 


$49 
1,025 
48 
$12,083 
505 
263 
$12,851 
$2,036 


$25 
870 


$543 
2,986 


$3,529 


ae 
819 


$2, 371 


$4,589 
1,627 


~ $6.2 216 





$89 


$89 
$446 


$68 
910 


Net 


Prems. 


Writ. 


$21,877 
993 
1,669 


$24,539 


25,451 
$7,568 


meee 
1, 951 


$14,086 





~~ $7,005 





$43,660 
45,188 
$26,022 


$13, = 
9°: 50 


~ $13,831 


$3,522 
3,819 


$1,622 
782 
$2,404 


$4,863 
1,674 


‘$0537 


Net 
Prems. 
Jarned 
$22,207 
798 
1,566 


$24,571 


21,669 
$7,272 


¢,202 


$12, = 
1 909 
$13,984 
13,537 
$31,741 
14,263 


$5,581 
1,092 





$6,673 
6,025 


$505 
2,353 


=. 927 





$2,666 
13,438 


$12,948 
518 
347 


$13,813 


13,561 
$4,058 


$53 
3,987 


$528 
3,116 
$3,644 
3.733 
$1,691 
782 
$2,473 
$4,974 


1,683 


$6,657 
6.754 


$842 


$19 
1,946 


Ratio 
Under- Ratio Losses Losses 
writing Exp.Inc’d and Incurred 


Expenses to Prems. . Ex. to Prems. 








Inc’d Writ. Ine’d Earned 
$11,040 50.5 $10,515 47.3 
411 41.3 63.7 

737 «44.2 7 | (4983 
"$12,188 49.7 $11,795 48.0 
12147 47.8 9,984 46.1 
$2'936 38.8 $3,975 54.7 
$5,837 48.1 $5,610, 46.4 
1,007 51.6 787 41.2 
$6,545 48.6 $6,399 45.8 
6846 47.0 5,767 2'6 
$14'720 83.8 $15,608 67.2 
4.496 34.7 8,015 56.4 
2737 47.3 $2,635 47.2 
551 «45.2 537 49.2 
$3,288 46.9 $3,172 47.5 
3166 47.4 2646 4896 43.9 
$230 «41.6 $195 38.6 

746 230.2 1,332 56.6 
$1,299 45.6 $1,152 39.3 
"797 «45.4 91216 45.7 
45.0 7512 48.4 

46.9 46.0 

49.0 186 49.2 

49.8 1,928 29.9 

45.8 $20,422 45.6 

45.1 17.971 41.5 

43.8 $13,008 50.2 

$1,178 41. $1,151 3.2 
38.2 7798 58.0 

$24 42.6 $20 60.0 

S01 42.9 939 53.3 

74 © ©18.7 262 48.6 
$5,953 45.6 $6,365 49.2 
2460 «47.1 250 48.4 

117 45.2 110 31.7 
$6,316 45.7 $6,725 48.7 
6459 «45.6 6.094 45.3 
$1,767 40 $2,277 56.1 
$37 «70.8 $15 27.3 
1,219 30.2 2,361 59.2 
$262 51.6 $265 50.2 

1514 50.2 1,605 51 
$1,776 50.4 $1,870 51. 

1,862 48.8 1.677 44.9 
$789 48.6 $910 53.8 
363 46.5 404 51.6 
$1152 47.9 $1,314 53.1 
$2,482 51.0 $2,349 47.2 
796 47.5 820 48.8 
"$3,278 50.1 $3,169 47.6 
3416 48.8 2 "784 41.2 
$93 79.0 $57 64.3 
$93 79.0 | ‘$57 64.3 
151 187.2 50 97.2 
$320 37.8 $579 68.8 

$45 «51.5 $7 36.0 

$43 42.0 1,009 51.9 
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STAN DARD IN INSURANCE COMPAN} y | 


OF NEW YORK 





FINANCIAL STATEMENT—DECEMBER 31, 1938 


ASSETS 


Cash in Banks and Office $2,668,627.34 
BONDS 

United States 

Government $714,174.56 

State and Municipal .. 316,862.86 

Railroad 225,899.66 

Public Utilities 486,224.81 

Miscellaneous 481,319.56  2,224,481.45 


STOCKS 
Preferred $931,100.00 
432,328.00 1 ,363,428.00 


Premiums in Course of Collection 
(Not over 90 days) 242,042.17 
All Other Admitted Assets 53,503.22 


Total Admitted Assets $6,552,082.18 


Bonds and Stocks valued on — York Insurance Department 


Securities carried at $248, 633. 31° in the above statement are 
eposited in various states as required by law. 


LIABILITIES 
Reserve for Unearned Premiums $1 486,537.96 


Reserve for Losses in Process of Adjust- 
142,810.00 


132,049.85 


Surplus 
Surplus to Policyholders 4,790,684.37 


$6,552,082.18 


On the basis of December 31st, 1938 Market quotations for 

all Bonds and Stocks owned, this Company’s total Admitted 

Assets would be $6,583,347. 12 and the Surplus to Policyholders 
would be $4,821,949.31. 








“TWO STANDARDS” WITH A SINGLE POLICY 


Practical cooperation with agents 
An unusual combination of financial strength 
EXCEPTIONAL AUTOMOBILE COMBINATION POLICY 


Head Offices: 80 John St.. New York - - - 


- + + Chicago Office: Insurance Exchange 








Standard Surety & Casualty Company 
of New York 





FINANCIAL STATEMENT DECEMBER 31, 1938 


ASSETS 


Cash in Office and Banks $1,981,613.01 
Bonds (Amortized Values) 
United States 
Government $69! 754.77 
State and 
Municipal 855,579.84 
Railroad 160,870.78 
Public Utilities 214,007.84 
Miscellaneous 400,959.62 2,323,172.85 


Stocks (Market Values) 
Preferred $390,845.00 
283,156.00 674,001.00 


Premiums in Course of Collection 

(not over 90 days) 651,009.49 
Accrued Interest 19,318.97 
Other Assets 63,662.93 


Total Admitted Assets $5,712,778.25 


On basis of Dec. 31, 1938 market quotations for all Bonds 

and Stocks geen | the sed. to $5,991 $92.18 Assets would be in- 

Securities carried a $360, 000.97 in the , statement are 
deposited, as required by law. 


LIABILITIES 
Reserves for 
Claims and 
Claim Expense $1,969, 111.19 
Unearned Premiums ... 1,295,883.52 
Commissions 150,893.38 
Other Liabilities 116,000.00 $3,531,888.09 


Capital 
*Surplus 1,180,890.16 


Surplus to Policyholders 2,180,890.16 


$5,712,778.25 


*On the basis of Dec. 31, 1938 market quotations for all 
Bonds and Stocks owned, the Surplus would be increased 
to $1,259,644.09. 


“KA Multiple Line Casualty and Surety Company” 
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Ratio 
Under- Ratio Losses Losses 
Tota Net Net writing Bxp.Inc’d and Incurred 
Admitted ge ital Unearned Prems Prems. Expenses to Prems. Ad. Ex. to Prems. 
Caledont Assets aid in Surplus Prems. Writ Earned ne’d Writ. Ine’d Earned 
onian: 
Caledonian American Ins. Co. ........ $1,702 $200 $1,138 $315 $266 $258 $183 S- : $109 42. 5 
CMS MR, io ns.oocheeséséca's 0's 6 fae 1,831 1,517 1,467 1,475 797 733 49.7 
Netherlands Ins. Co. .................. Eee seeeee 1,326 459 422 375 253 59. 3 140 37.2 
ied aceak tse benidseessseces $7,109 $200 $4,295 $2,291 $2,155 $2,108 $1,233 57.2 $982 46.6 
OOP TOGT 2c .cce TTT TTT TTT TT Tie . 2,111 2,132 1,216 57.6 893 41.9 
Cent 1 econ Fire Go $602 $250 $285 
mtral Surety Fire Corp. .......csees $74 $140 $97 $64 45.6 $52 53.8 
Central Surety Corp. ..........ccccecee 7,209 1,000 1,906 1,789 4,401 4,144 1,581 35.9 2,287 55.2 
Alli yo 4 $4, 1,866 $923 $ s 
OD POD GOs cccccccccccccoss §«=©6RIB wc cee 430 $908 1,010 $330 36.3 $459 45.5 
EE, scvcietbecnvcceveccoese Sr re2 $4,000 13,135 2,372 3,766 4,119 1,620 43.0 1,714 41.6 
i Ccvccksadwcetceedaveesss ne — “Cévaee 2,799 709 1,477 1,631 607 41.1 585 35.9 
Se GS FS. soccccccccee bebaatekebenes FE 1,891 1,223 1,216 433 35.4 523 43.0 
DN eibas uch erededewrtbecscqoes $30,130 $4,000 $18,748 $4,098 $7,374 $7,976 $2,990 40.6 $3,281 41.1 
DE: vicenhbatdsdecevtveote 9,153 8,416 3,325 36.3 4,546 54.0 
ip Gy EP ED odd ccweccscecccves $16,064 $2,000 $6,901 $2,889 $5,463 $5,391 $2,334 42.7 $2,147 39.8 
iets Commercial ey $7.41 
erican eee 7,476 ,000 SAT 2,331 2,213 2,244 1,193 53.9 962 42.9 
British General Ins. Co. .............. +339 —_ baa . 400 . 383 . 390 . 205 53.3 108 43.0 
 ") Pe yesraaenrs 5,266 1,000 2,665 1,450 1,365 1,385 743 54.5 597 43.1 
Commercial Union Assur. Co. ........ a . K<<skes 6,221 4,773 5,411 5,606 2,619 48.2 2,175 38.8 
Commercial Union Fire Ins. Co. ...... 2,976 1,000 872 905 855 868 467 54.6 5 43.2 
DEE SE, EI ve cccesescccsticccesces a 8=—s «ebews 2,071 1,003 946 960 511 54.0 415 43.2 
Se I: ED «vo d.encesdeccssccre ee 1,578 1,030 971 985 515 53.1 426 43.3 
EAA weaken henen$eeeens.o¥ $35,584 $3,000 $18,196 $11,892 $12,144 $12,438 $6,244 51.4 $5,118 41.1 
Y DD, 60069EC 6400 c00e ctwince 12,926 12,690 6,423 49.7 309 41.8 
Columbia Casualty Co. ............... $7,590 $1,000 $2,890 $1,614 $2,448 $2,222 $1,126 46.0 $987 44.4 
Ocean Acc. & Guar. Co. ........0e000. eer 5,207 4,691 9,152 9,270 3,933 43.0 4,586 49.5 
Continental Senate : 
pT SS OS See 469 200 230 34 47 12 29 62.5 15 122.1 
Continental Casualty Co. .............. 34,053 1,750 8,055 7,707 21,039 20,346 8,402 39.9 10,529 51.8 
Corroon & Reynolds: 
American Equitable Assur. Co. ....... 9,825 1,000 sae 4,681 4,541 4,289 2,409 53.0 2,014 47.0 
Globe & Republic Ins. Co. ............ 5,754 1,000 1,659 2,699 2,616 2,472 1,386 53.0 1,159 46.9 
Knickerbocker Ins. Co. ..........++05+- 4,681 1,000 1,323 2,049 1,987 1,877 1,054 53.1 46.9 
Merchants & Mfrs. Ins. Co. ........... 4,065 1,000 1,142 1,606 1,475 1, "470 53.7 681 46.3 
ts i MT. Sec cbscnccesccceces 6,075 1,000 2,354 2,323 2,252 2)127 1,194 53.0 998 46.9 
NE DO BB. CO. cc cccccvccevecceee 1,712 1,000 332 306 294 278 148 50.2 130 46.9 
NS eae iel etna +, 5:6. dsiKora.6 end a.n On $32,112 $6,000 $10,203 $13,664 $13,165 $12,513 $6,983 53.0 $5,862 46.8 
ME TEE He ded cd ve ce decvscccees 12,761 11,986 6,755 52.9 5,188 43.3 
Crum & Forster: 
Allemannia Fire Ins. Co. .............. 408 $1,200 $2, 411 $1,493 $1,315 $1,343 $684 52.0 $562 41.9 
British America Assur. Co. ........... ee. énneds 2,036 668 626 668 321 51.2 300 44.9 
International Ins. Co. ...........+.055 (see Sumner Ballard Gung Ls 
PO BU. COD, .ecccccssccccctoes 22,987 2,000 5,832 5,912 5,892 2,875 48.6 2,651 45.0 
Richmond Ins. Co. .. 4,771 1,000 1310 1,180 934 965 505 54.1 404 41.8 
Southern Fire Ins. Co. 1,703 "200 973 431 491 471 235 47.7 177 37.6 
Db. &. Fire Ins. Co. ....... 33,109 2,000 19,578 9,832 9,608 9,550 4,636 48.3 4,333 45.4 
Westchester Fire Ins. Co. 17,428 1,000 9,379 5,493 6,016 5,968 2,963 49.3 2,903 48.6 
Western Assur. Co. ........... an phate 2, 1,192 823 1,373 639 48.3 638 46.5 
SN SERA Cec iGwecbensswieeeceeeess $92,585 $7,400 $53,727 $26,121 $26,225 $26,230 $12,858 49.0 $11,968 45.6 
ME EET Seb ec cdcncederccveress 28,600 27,689 13,636 47.7 11,490 41.6 
Dubuque: ‘ 
Dubuque F. eee $5,666 $1,000 $1,314 $2,973 $3,109 $2,696 $1,583 50.9 $1,358 50.4 
National PORENTS THB. GO.. oc cic cccccces 2,667 500 591 ,306 1,318 1,228 683 51.8 600 48.8 
en nap aaedas Sitlens anindod $8,333 $1,500 $1,905 $4,279 $4,427 $3,924 $2,266 51.2 $1,958 49.9 
% WOE occcccesscccsce secccce 3,891 3,569 2,008 51.6 1,601 44.9 
Eagle: 
NE ae es $1,278 $930 $941 $1,011 $448 47.6 $488 48.2 
TE, OM, cieckesserccboetens 2,441 815 379 972 906 1,032 414 45.7 582 56.3 
SE WEN EEO, OO. pcpecieneccsees (See Corroon & Reynolds Group) 
EE TE ee ee $4,746 $815 $1,657 $1,902 $1,847 $2,043 $862 46.7 $1,070 52.4 
"Year MT. ss budvenétquesdeuss 138,246 15,915 67,722 46,000 2,411 ,869 1,170 48.5 905 48.4 
mabovers Goan Associates: 
eR... Pt i TE ccnecssscvcees 609 $1,000 $2,136 $2,110 $2,494 $2,373 $1,299 52.1 $963 40.6 
erican Employers Ins. Co........... 11,168 1,000 3,743 2,401 6,034 5,818 2,501 41.4 2,827 48.6 
mployers Liab. Assur. Corp. ........ eae 3,184 9,162 26,155 26,103 10,191 39.0 13,719 52.6 
Fester, Fothergill & a . ged 
French Union & Universal Ins. . $1,330 $840 $463 $414 $440 $195 46.5 $242 55.1 
Jupiter General Ins. Co. ......... T47 418 268 183 214 81 44.0 177 82.6 
tor Paternelle F. & G. Ins. Co. .. 572 545 39 94 54 38 40.2 12 22.3 
Union & Phenix Espanol Ins. Co. 1,608 905 654 557 626 256 46.0 308 49.3 
Uebaine Fire Ins. Co. ......ccccscccces 1,459 872 463 414 440 186 45.0 241 54.9 
EE een neeeUedsSu bc gets eases eee” bowed $3,580 $1,887 $1,662 $1,774 $753 45.3 $980 55.3 
MEE wd esbbcaviuesessevqeve 1,721 2,006 844 49.0 963 48.0 
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EMPLOYERS REINSURANCE 


NEW YORK CHICAGO 


CORPORATION 


HOWARD FLAGG—President 





REINSURANCE OF 
CASUALTY - FIDELITY - SURETY 





ASSETS $15,871,846 
CAPITAL 1,500,000 
SURPLUS 2,500,000 
VOLUNTARY RESERVE . . 1,304,382 





HOME OFFICE 
KANSAS CITY, MISSOURI 


BRANCH OFFICES 


LOS ANGELES and SAN FRANCISCO 


D. StC. Moorhead B. H. Henderson T. A. Long 


FOR MAY, 1939 
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FIRE INSURANCE COMPANY GROUPS— Continued 
(Last 000 omitted) 


Fire Pepociation : 
Fire Assn. of P 
Lumbermen’s in «® 
Phila. National Ins. Co. 
Reliance Ins. Co. 


eee eee meee eee eee eeeeeeeee 


e F. IL. caavenssercccsos 
Occidental Ins. Co. 

Totals 

Year 1937 


Fireman’s Fund Ind. Co. 
Occidental Indemnity Co. 


Firemen’s of Newark: 
Concordia Fire Ins. Co. 
Firemen’s Ins. Co. ..... 
Girard F. & M. Ins. Co. . 


Tee eee eee eee eee eee) 


Seem meee neem neeeeee 


eee eens eeeee 





Natl. Ben Franklin Fire has. Co. 
Superior Fire Ins. Co 


le eee eee eeeeee 


MED Sicccdcdeesseteiceccecesceaee 
BORE TEES cccccccccsvevcere awe 


Commercial Casualty Ins. Co. 
Metropolitan Casualty Ins. Co. 


eeeeeeee 


General que 
Potomac ine. 
Genl. Acc. 


Seem ee eee eeeeseseeee 


eeeeee 


General America: 
First Natl. Ins. Co. of America 
General Ins. Co. of America 


eee eeeeeee 


Totals 
Year 1987 ...ccsesee Covcccesocce 


Seem eee meee sere e seer eeeseseee 


General Cas. Co. of America .......... 
General Reinsurance: 

North Star Ins. Co. 

General Reinsurance Corp. 


eee eee eee eee eee 


Glens Falls: 
Commerce Ins. Co. 
Glens Falls Ins. Co. 


Totals 
Year 1937 .... 


Glens Falls Indemnity Co. 


Globe & Rutgers: t 
American Home Fire Assur. Co. 
Globe & Rutgers Fire Ins. Co. 
Ins. Co. of the State of Pa. 


Totals 
Year 1937 


Great American: 
American Alliance Ins. Co. 
American Natl. Fire Ins. Co. 
County gy Ins. Co. 
Detroit F. & M. Ins. Co. 
Great American Ins. Co. ...........--- 
Massachusetts F. & M. Ins. Co. ...... 
North Carolina Home Ins. Co. 
Rochester American Ins. Co. 


Totals 
Yea 


eee e eee eee reeeeeeeeee 


Gulf: 
Gulf Ins. Co. 
Atlantic Ins. Co. 


wer ee eee eee eee eee eee 


Hanover: 
Fulton Fire Ins. Co. 
Hanover Fire Ins. Co. 


EN shen 4.6 16. 6866s 44 Veweowek ace 
Year 1937 


eee eee eee eee 





























Ratio 
Under- Ratio Losses Losses 
Total Net Net writing Exp.Inc’d and Incurred 
Admitted Capital Unearned Prems. Prems. Expenses to Prems. Ad. Ex. to Prems. 
Assets Paidin Surplus Prems. Writ. Earned Ine’d Writ. Inc’d Earned 
$21,962 $2,000 $9,444 #7 eS $7,409 $8,067 $3,845 51.9 $3,802 47.1 
969 1,000 2,277 1,205 1,297 625 51.9 S 48.8 
2,889 1,000 1,219 B16 404 532 261 52.9 261 48.9 
3,993 1,000 1,865 819 T77 838 413 53.2 408 48.6 
$33,813 $5,000 $14,805 $10,348 885 $10,734 $5,144 52.0 $5,104 47.5 
2,018 11,563 5,631 46.9 6,344 54.9 
$40,811 $7,500 $16, 319 $12,691 $15,251 $15,514 $7,307 47.9 $7,297 47.0 
7,017 1,000 3,239 2,264 2, 2,239 1,113 48.4 960 42.8 
4,557 1,000 2 "462 824 419 47.5 378 43.9 
$52,385 $9,500 $22,020 $15,779 $18,432 $18,615 $8,839 48.0 $8,635 46.4 
19, 19,204 9,067 46.1 9,284 48.3 
$10,743 $1,000 $3,063 $2,420 $5,685 $5,583 $2,412 42.4 $3,064 54.9 
899 70 1,387 549 1,522 1,530 651 42.8 789 51.6 
$4,596 $1,000 $1,693 $1, $1,662 $1,416 52.9 $622 43.9 
33,752 9,398 8,149 13,457 12,592 12,131 6,678 53.0 5,248 43.3 
“—< 1,000 456 J 1,662 1,414 872 52.5 43.9 
11,162 2,000 3,904 4999 “4356 3,844 2302 52:8 1,683 43:8 
4,211 1,000 1, 401 1,563 1,662 1,414 872 52.5 44.1 
1,221 ae  wihewe. / seetWe | - Cenees . .webene 55. iawn ean 
$60,202 $15,098 $17,459 $22,371 $21,934 $20,219 $11,604 52.9 $8,798 43.5 
0,842 19,634 10,735 51.5 8,085 41.0 
$9,330 $1,000 $1,333 $2,967 $7,599 $7,127 $3,210 42.2 $3,744 52.5 
10,315 1,500 1,593 2,819 6,400 6,124 2,733 42.7 3,151 51.5 
$4,877 $1,000 1,768 $1,717 $1,880 $1,923 $959 51.0 $823 42.8 
36,620 nce 4,920 650 18,629 18,752 6,201 33.3 10,271 4.8 
$442 $250 ae. “eeneis.: ‘hihi seetiees acces Binks denen oe 
14,823 1,000 5,751 $6,853 $7,174 $6,029 $3,251 3 $2,405 39.9 
$15,265 $1,250 $5,984 $6,853 $7,174 $6,029 $3,251 45.3 $2,405 39.9 
901 288 2,632 44.6 2,049 38.7 
$4,927 $550 $1,310 $1,719 $3,101 $2,766 $1,230 7 $1,552 56.1 
$4,713 $600 $1,702 $2,069 $2,249 $1,769 $1,040 46.3 $1,159 65.6 
17,161 1,000 862 2,249 y 5,649 2,677 48.4 309 40.9 
$4,170 $1,000 $1,538 $1,435 $1,417 $1,381 721 50.9 654 47.3 
19,130 2,500 7,778 784 6,69. 6,475 $335 49.8 003 46.4 
$23,300 $3,500 $9,316 $8,219 $8,115 $7,856 $4,056 50.0 $3,657 46.6 
8,192 7,536 3,826 46.7 3,156 41.9 
$11,219 $1,000 $2,543 $3,144 $6,887 $6,602 $3,037 44.1 $3,614 
$3,418 $1, $1,310 $881 $1,003 $963 541 53.9 526 54.7 
14,083 2,117 6,619 1,629 2,033 1,846 i 20 55.1 5 07 60.0 
y ¥ 1,343 1,884 2,013 1,932 1,076 53.4 881 45.6 
$22,385 $4,117 $9,272 $4,304 «= $5,049" $4,741 = $2,737 54.2 = $2,514 «53.0 
4,851 4,700 2,621 54.0 2,243 47.7 
y $3,000 $3,623 1,923 1,902 1,924 978 51.4 5. 
1,116 500 622 § éstea lS . seees . ‘tone 06 _ eeee = = 
2,419 1,000 838 447 443 444 207 46.7 203 45.6 
3,961 1,000 1,953 832 818 823 402 49.2 376 45.7 
48,642 8,150 24,950 13,288 13,241 13,455 6,768 51.1 6,213 46.2 
2,591 1,000 1,031 447 44. 201 45.5 202 45.4 
1,192 500 ih dade AMicehem  catienn. dadpaa aecn #6éeas omnes 
850 1,000 905 832 823 828 385 46.8 376 45.5 
$72,457 $16,150 $35,673 $17,769 $17,670 $17,918 $8,941 50.6 $8,247 46.0 
17,932 17,396 8,910 49.7 7,297 41.9 
$17,076 $1,000 $4,476 $4,082 $10,144 $9,942 $4,015 39.6 $5,383 §4.1 
$4,464 $1,000 $1,267 $1,870 $2,093 $1,998 1,065 50.9 7 44.4 
1,031 300 286 234 502 534 . 236 47.1 tt 52.4 
$1,419 $1,000 a ee ee 860 hee shacsit 
; 4,000 5,705 $4,968 $5,234 $5,072 $2,820 53.9 $2,579 50.9 
$17,644 $5,000 $6,107 $4,968 $5,234 $5,072 $2,820 53.9 $2579 50.9 
5,260 ,003 2,574 48.9 2,420 48.4 
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American Equitable Assurance Company of New York 
Organized 1918 Capital $1,000,000.00 
. 
Globe & Republic Insurance Company of America 
Philadelphia, Pa. Capital $1,000,000.00 Established 1862 


Knickerbocker Insurance Company of New York 
Organized 1913 Capital $1,000,000.00 



















Merchants and Manufacturers Insurance Company 
Organized 1849 of New York Capital $1,000,000.00 














New York Fire Insurance Company 
Incorporated 1832 Capital $1,000,000.00 








Sussex Fire Insurance Company 
Newark, N. J. Incorporated 1928 
Capital $1,000,000.00 
* 


United States Fire Department 
Switzerland General Insurance Company, Ltd. 
Zurich, Switzerland Established 1869 









Losses paid exceed 
Two Hundred and Fifty Million Dollars 






Corroon & Reynolds 


Incorporated 
92 William Street Insurance Underwriters 
MANAGER 


e 
— DEPARTMENTS — 


SAN FRANCISCO PHILADELPHIA 
KANSAS CITY MONTREAL 





New York 

















CHICAGO 
PITTSBURGH 
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Ratio 

















Under- Ratio Losses Losses 
Total Net Net writing Exp.Inc’d and Incurred 
Admitted Capital Unearned Prems Prems. Expenses to Prems. Ad. Ex. to Prems. 
Assets Paid in Surplus’ Prems. Writ Earned Ine’d Writ. Ine Jarned 
Hartford: 
| See $3,304 $1,000 $1,822 $366 $379 $372 $212 56.1 $154 41.6 
ReeGeee Bie FMB. CO. oncccccccccccess 109,234 12,000 57,819 32,936 36,839 35,990 16,976 46.1 16,265 45.2 
New York Undrs. Ins. Co. ............ 8,478 2,000 5,429 1,023 1,086 1,098 556 51.2 470 42.8 
Northwestern F. & M. Ins. Co. ........ 2,971 1,000 1,011 588 669 658 319 47.6 311 47.3 
ey Tew Bee BM, GOR. cccccecedcvece 182 100 mo ieee, Coes teeecs | one) Acieees  -Sodbece .: 
ocky Mountain Fire Ins. Co. ........ 690 275 305 94 83 89 50 60.3 42 46.9 
EO “ee re 467 150 216 75 49 49 28 55.8 17 35.8 
A UNE BE OR occ ceccocseces 1,769 500 928 285, 277 275 126 45.5 120 43.5 
Ne ilich i. 4 asians: s MA hore 45:54 48 Re $127,095 $17,025 $67,567 $35,367 $39,382 $38,531 $18,267 46.4 $17,379 45.1 
EE GUA Voth cane Naae aston 7,631 36,602 17,5A7 46.6 15,187 41.5 
Hartford Accident & Ind. Co. ........ $75,690 $3,000 $25,694 $15,894 $38,166 $37,461 $14,981 39.2 $18,271 48.8 
Hartford Live Stock Ins. Co. ......... 1,396 500 523 331 671 616 188 28.0 458 74.4 
Home: ‘ a “ 
Baltimore American Ins. Co. .......... $6,470 $1,500 $1,925 $2,378 $2,244 $2,331 $1,068 47.6 $1,115 47.8 
I MN ak sa vba bb 2006 ss0e%s 2,455 500 1,051 722 7 845 329 42.1 402 47.5 
City of New York Ins. Co. ......02.... 5,524 1,500 1,407 2,065 2,223 2,676 974 43.8 1,354 50.6 
MOORE Wave BBB. CO. .neccccccccesscs 19,898 3,000 &,844 6,057 6,300 485 2,742 43.5 3,597 48.1 
Georeia Hote Tas. Co. ... cccccccccce 2,514 500 874 91 1,040 1,249 443 42.6 620 49.6 
Gibraitar F. & M. Ins. Co. ............ 3,756 1,000 1,115 1,293 1,432 1,578 631 44.1 759 48.1 
MEE WENO BM, CO. occ ccccccccecccece oer 1,756 649 624 587 264 42.4 235 40.0 
i i M505 6505000444400 00 117,804 15,000 49,162 43,502 49,496 57,536 22,533 45.5 29,200 50.7 
Homestead Fire Ins. Co. .............. 2,956 ,000 654 1,060 1,199 ,361 527 44.0 673 49.5 
National Liberty Ins. Co. ............. 20,036 4,000 8,237 6,432 6,067 6,307 2,895 47.7 3,010 47.7 
New Brunswick Fire Ins. Co. ......... 4,853 1,000 1,929 1,527 1,641 1,822 700 42.7 853 46.8 
The Paul Revere Fire Ins. Co. ........ 3,846 1,000 1,274 1,197 1,316 1,498 573 43.5 728 48.6 
RE Sh NA ET A eeuh kh erarsareue’ $192,704 $30,000 $78,228 $67,779 $74,365 $85,275 $33,679 45.3 $42,546 49.9 
rrr rrr 95,917 85,856 2,446 44.3 46,468 54.1 
a. eee $6,749 $1,050 $1,894 $1,464 $3,166 $2,957 $1,070 33.8 $1,670 56.5 
Ins. Co. of North America: 
SN REE err $10,188 $1,000 $6,180 $2,288 $2,364 $2,364 $1,251 52.9 $992 41.9 
oe gn 6665604 6-0-64060.0 4,136 1,000 1,866 1,085 1,016 ,021 545 53.6 419 41.0 
Ins. Co. of North America ............ 105,737 12,000 63,306 21,176 23,316 23,253 12,319 52.8 894 42.6 
eT See 1,067 300 627 137 112 109 56 49.4 30 28.1 
National Security Ins. Co. ............ 2,751 1,000 1,212 406 461 4 235 51.0 196 42.8 
SG CE GE ME. sca cciccevccvcce 6,026 1,000 3,316 1,275 1,325 1,324 711 53.7 556 42.0 
et cake irs Sarath aed aie 6 uo $129,905 $16,300 $76,507 $26,367 $28,594 $28,530 $15,117 52.9 $12,087 42.4 
OEE: aGNbie 4a cnacandenaeerse 30,414 29,149 15,403 50.6 12,322 42.3 
Batomutty Tas. Co. of N.. A. .c.cccccece $29,797 $2,500 $6,933 $6,542 $12,327 $12,214 $5,715 46.4 $5,286 43.3 
Keystone Automobile Club: 
Keystone Auto. Club Fire Co. ........ 769 $200 $104 $214 $210 $95 44.4 $52 24.7 
Keystone Auto. Club Cas. Co. ........ 4,160 300 1,215 890 1,867 1,887 549 29.4 1,083 57.4 
London & Lancashire: 
Law Union & Rock Ins. Co. .......... ee 1,452 $804 $637 $682 $356 55.8 $272 39.9 
London & Lancashire Ins. Co. .. + 3,476 3,593 3,207 3,197 1,672 52.1 1,479 46.3 
ff SO Sera i 6,649 1,000 3,585 1,9: 1,508 A8 817 54.2 705 45.5 
Safeguard Ins. Co. ... - 2,930 1,000 1,284 512 §22 466 230 44.0 210 45.1 
Standard Marine Ins. Co. ............ a ee 2,801 29: 834 831 411 49.3 34.6 
Totals .........cccscccccsccccsceces $22,868 $2,000 $12,598 $7,127 $6,708 $6,724 $3,486 52.0 $2,954 43.9 
AP Tee eae 7,090 7,059 3,601 50.8 3,105 44.0 
London & Lancashire Ind. Co. ........ $6,491 $750 $1,260 $2,001 $3,720 $3,666 $1,584 42.5 $2,223 60.6 
London Assurance: . 
i PD . 65000564000 6cc000s O° ee $4,133 $3,194 $3,667 $3,667 $1,755 47.8 $1,657 45.2 
Manhattan F. & M. Ins. Co. .......... 3,287 $1,000 1,436 83S 71 751 415 52.4 354 47.1 
Union Fire, Acc. & Gen. Ins. Co. ..... ee 1,148 439 453 431 237 52.4 243 56.4 
oes ck cdipeskeesincs $13,099 $1,000 $6,717 += $4,471 «= $4,911 $4,849 = $2,407 «49.0 «$2,254 46.5 
BE isd eases ape Keceewes s 5,068 4,997 2,395 47.3 2,466 49.4 
- ‘ Manetnagneers : e 
anufacturers Fire Ins. Co. .......... $592 $200 $265 $91 $133 $106 53 7.2 y 28 
Manufacturers Casualty Co. .......... 8.066 1,000 2,665 1,476 3,445 3,413 1082 30:3 1,580 55.1 
Steed oy yy ho ¢ 
Merchants Fire Assur. Corp. .......... 17,071 $2,500 $9,614 4,120 4,262 ,200 ,982 f f 
Washington Assur. Corp. ............. 1,843 500 1149 , 166 vet: - 203 " 108 5 : sa 4 
Totals ..... Siedeae cies xickvnianis $18,914 $3,000 $10,763 «$4,286 = $4,454 «$4,403 «#20854 SC«C LS (tC 
EEE hole. doa eaW KW SoS tiere es 4,433 4,175 2,115 47.7 1,536 36.8 
Merchants Indemnity Corp. ........... $2,770 $700 $1,035 $382 $847 $842 $368 43.5 $361 42.9 
Deets c. ¥. esenete: c 
ankers & Shippers Ins. Co. .......... $6,918 $1,000 $2,159 3,247 3,709 3,765 81: 
Jersey Ins. Co. of N. Y. ....00csc0ss 4415 ‘11000 4 ‘Tie2 «| ‘igae «| SSamp 6 Star) Sore «= $B:8 8B 48.4 
ee ee OO OS hv anescccceawseeet 7,912 1,000 3,364 3,797 3,791 1,843 48.5 1,778 46.9 
TOURS: oisinn es cvcccccscscccassccece 5 $19,245 $3,000 $6,322 $8,555 695 $9,703 $4,732 48.8 637 47.8 
PEF ONE cidonscensv esis cans vie ; ' 7 a 7 003407 
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IF you are coming to New York 
during the six months beginning May Ist 
...and if you are planning to stay at Hotel 
Pennsylvania...would you make reservations 
as far in advance as is convenient to you? 

You see, with the millions of visitors at- 
tracted to New York by the World’s Fair, 
we anticipate abnormal business—and, glad 
as we are for it, we are not forgetting for one 
moment our regular guests. We want to do 
everything possible to take care of you just 
as we do in normal years. By making reser- 
vations ahead, you will help us immeasur- 
ably to do this. Thanks. 


a ee 


2200 Rooms each with private bath. 
Rates from $3.50 


HOTEL PENNSYLVANIA 


STATLER OPERATED - ACROSS FROM PENNSYLVANIA STATION, NEW YORK 


Just a ten minute ride—Hotel to Fair! 


OTHER STATLER HOTELS IN: Boston, Buffalo, Cleveland, Detroit, St. Louis 











FOR MAY, 1939 





It’s Tee Time! 


Tee time for slicers and high time for O. C. 
agents to score with Golf Liability Insurance. 
This Spring. they will score better than ever, 
for golf liability protection is but ONE of EIGHT 
coverages they can offer their clients—ALL 
UNDER ONE POLICY. 


New, different and profitable is Ohio Casualty’s 
Personal Liability and Property Damage Policy. 
More than that, it may be written, at low cost, 
to afford complete protection not only to the 
assured, but also to his entire family. 


If in unassigned territory, write for full 


details—right now when liability hazards 
and selling possibilities are at the peak. 


* * * 


THE OHIO CASUALTY 
INSURANCE COMPANY 


HAMILTON e OHIO 
Full Coverage Automobile 

Automobi'e Accident Liability Plate Glass 

Burglary Fidelity and Surety Bonds 
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FIRE INSURANCE COMPANY GROUPS—Continued 
(Last 000 omitted) 










































































Ratio 
Under- Ratio Losses Losses 
Total Net Net writing Exp.Inc’d and Incurred 
Adwities Ca Unearned Prems. Prems. Expenses to Prems. Ad. Ex. to Prems. 
Assets papital in Surplus Prems. Writ. Earned Inec’d Writ. Inc’d Harned 
National of Hartford: 
Franklin National Ins. Co. ........... $4,123 $1,000 $2,549 $523 $485 $499 $239 49.2 $243 48.7 
Mechanics & sng A Ms 6450000 5, ¥ 3,184 1,099 1,051 1,091 536 51.0 507 46.5 
OS SR SS: aaa eae , 5,000 27,707 14,795 14,145 14,688 7,148 50.5 6,817 46.4 
Transcontinental tes. epee 4,189 1,000 2,654 514 485 503 238 49.1 229 45.5 
ei Tainan nein dedek.s 000-0 6anes $64,493 $8,000 $36,094 $16,931 $16,166 $16,781 $8,161 50.5 $7,796 46.5 
SEE cd hahk6i0.cu:béeeacoensneces 17,782 16,966 8,538 48.0 908 46.6 
National Union: 
Birmingham Fire Ins. Co. ............ $1,398 $500 $684 $160 $183 $174 py 47.3 $90 51.6 
National Union Fire Ins. Co. .......... 16,406 1,100 6,212 7,096 7,142 7,257 3,678 51.5 3,344 46.1 
IOI eats AGRE 0604000 s sae e Koes $17,804 $1,600 $6,596 $7,256 $7,325 $7,431 83 765 51.4 $3,434 46.2 
, fk ES ere 7,548 6,947 3,641 48.2 3,306 47.6 
New Hampshire: 
Granite State Fire Ins. Co. ........... $4,322 $1,000 $1,988 $1,374 $1,244 $1,192 $627 50.4 $553 46.3 
New Hampshire Fire Ins. Co. ........ 16,975 3,000 8,975 ¥ 4,361 4,227 2,179 50.0 1,981 46.9 
Sites tains ia ealeseeheeed $21,297 $4,000 $10,963 $5,923 $5,605 $5,419 $2,806 50.1 $2,534 46.8 
= DE ShivvotiKtonscnsoneccses 5,300 5,125 2,588 48.8 2,185 42.6 
New Jersey pemetpeee: 
N. J. Mfrs. Assn. Fire Ins. Co. ....... $1,311 $200 $728 $202 $368 $370 $105 28.5 $134 36.3 
Bee ie Ss Is BU. De ce ssccievocses 7,104 100 3,489 751 3,352 3,378 357 10.6 2,027 60.0 
New Sptnnd: 
OW MeGteme ERS, CG. 2. ccccccccccccce SF oe $1,203 $510 $478 $481 $241 50.5 $240 49.9 
Se ere ere 818 151 80 160 40 49.3 7 47.8 
EE a cana 64.6 tw ede kdieeweens ents $2,021 $661 $558 $641 $281 3 $317 49.4 
SE EE hn ok oimhScnvecsenens se 756 692 403 53.2 280 40.4 
North British & Mercantile: 
Commonwealth Ins. Co. ............... $7,596 $1,000 $4,747 $1,963 $1,898 $1,938 $970 51.5 $839 43.3 
TE eee eee 3,795 1,000 1,910 878 899 962 4 54.4 435 44.1 
ES ee ee ee eee 7,349 1,000 4,362 2,102 2,052 2,028 1,045 50.9 918 45.2 
North British & Mercantile Ins. Co. .. FOS 258 6,752 6,245 6,622 3, 49.0 3,082 46.6 
SOGGM BeOtee TMG. CO. ow. cc ccccccccces eyo 479 49 160 158 36.8 72 45.5 
Pennsylvania Fire Ins. Co. ............ 15,707 1,000 9,671 4,685 4,436 4,485 2,211 49.8 1,918 42.8 
tas cn56 openeseranese ges $50,406 $4,000 $28,427 $16,429 $15,690 $16,193 $7,834 49.9 $7,264 44.8 
EN Uildkrebigh ss écnietns osea'e 16,874 16,457 8,424 49.9 7,286 44.3 
Rossia : 
Metropolitan Fire Reassur. Co. ....... $3,047 $400 $1,043 $1,342 $1,245 $1,258 $685 55.0 $717 57.0 
Northeastern Ins. Co. of Hartford .... 5,286 1,500 952 2,237 1,872 2,719 980 52.4 1,492 54.9 
Sed, SNES, Jiatibbtida oka $8,333 $1,900 $1,995 $3,579 $3,117 $3,977 $1,665 53.4 $2,209 55.5 
= SEE SidORRean cea rescues .980 4,806 2,575 51.7 2,450 51.0 
First Reinsurance Co. ......s.cccccccees $1,546 $500 $347 $96 $462 $508 $222 48.2 $252 49.5 
Northern of London: 
Indemnity Marine Assur. Co. ........ $1,061 $748 $117 $338 $342 is 36.9 $169 49.4 
London Scottish Assur. Co. ...../.. 1,535 1,182 334 294 302 55.7 119 39.4 
PP SEE, GDS. ce didvcccvccccccs 7,900 3,361 3,846 3,832 3,817 0,098 54.8 1,612 42.3 
elias hth wh htt hho adbne dwheee $10,496 rer ~~ $5,291 $4,297 $4,464 $4,461 $2,376 53.2 $1, 900 42.6 
a ED 6 ade s curiee< el sinus cs 4,528 4,363 2,329 51.4 1,804 41.3 
Northwestern National: 
Northwestern Natl. Ins. Co. .......... $15,384 $2,000 $7,875 $5,355 $4,289 $4,252 $2,565 59.8 $1,529 36.0 
Northwestern Natl. Cas. Co. .......... 1,574 200 591 403 805 814 204 36.5 475 58.3 
Norwich Prien: ‘ 
TT OS ES ara $2,618 $1,000 $878 $545 $527 $505 $295 56.1 $223 44.2 
Norwich Union Fire Ins. Soc. ........ ee easees . 2,691 2,529 2,538 1,370 54.2 1,165 45.9 
LEE ee ae $8478 $1,000 $3,343 $3,236 $3,056 $3,043 $1,665 54.5 $1,388 45.6 
2 ae eee 3,141 2,977 1,617 51.5 1,276 42.8 
eeween Damen Te: Ce. 2... ccccccsecs $2,027 $500 $779 $116 $223 $209 $113 50.8 $134 63.8 
Ohio Casualty: 
2 2 SR SES ree $398 $200 $188 $112 $25 $24 $12 47.0 $3 14.5 
a errr 7,135 600 1,700 2,550 5,707 5,570 2,260 39.6 2,949 53.0 
Pearl me gar gh 
Eureka Security F. & M. Ins. Co. .... $4,545 $1,000 $972 $1,994 $1,760 $1,564 $1,081 61.5 $829 53.0 
Monarch Fire Ins. “Co. $s asbcoetecnees 3,663 819 479 1,985 1,773 1,587 1,060 59.7 825 52.0 
| Se ere eee See. 7 * bewecs 9,258 8,464 6,389 7,262 3,440 53.8 3,664 50.5 
| pads A a ae $27,623 $1,819 $10,709 $12,443 $9,922 $10,413 $5,581 56.3 $5,318 51.1 
TD W-edthiteis sinc’ aac bel seus 11,759 10,652 6,210 52.8 4,856 45.6 
Pennsylvania Indemnity : 
Pennsylvania Ind. Fire Corp. ......... $725 $200 $317 $175 $327 $317 $195 59.6 $119 37.6 
Pennsylvania Ind. Corp. .............. 2,586 300 54 803 1,674 1,755 683 40.8 1,060 60.4 
Pennsylvania Manufacturers: 
Pa. Mfrs. Assn. Fire Ins. Co. ....:... $1,151 $100 $917 $640 $136 $142 22 15.9 13.6 
wa. Terre. Agen. Cas. Ime. Co. .......00. 18,787 300 7.120 2,646 ‘ 8,387 919 10.6 4,887 58.3 
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BEST’S 
INSURANCE GUIDE 


KEY RATINGS 


Shows Both GENERAL POLICYHOLDERS’ 
and FINANCIAL RATINGS 


Safety factors of an insurance company are essential 
for the protection of its policyholders. 


You can determine the safety factors of your insurance companies 
through Best's Insurance Guide With Key Ratings. The desirability 
of an insurance company's policy hinges upon the following prin- 


cipal factors. 

1. GOOD UNDERWRITING. 

2. ECONOMY OF MANAGEMENT. 

3. ADEQUATE RESERVES FOR ALL 

UNDISCHARGED LIABILITIES. 

4. ADEQUATE NET RESOURCES. 

5. SOUND INVESTMENTS. 
A complete analysis, which gives proper weight to all these im- 
portant factors, is made and reflected in the ratings assigned to 
each company. 
Best's Insurance Guide With Key Ratings shows at a glance our 
general policyholder's rating of all fire, marine, casualty and surety 
companies licensed to operate in the United States. The book also 
shows a five year underwriting, financial and profit and loss exhibit 
of each company. 
A valuable feature in the “guide” is an exhibit on each company 
showing a classified distribution of assets, such as—cash and United 
States Bonds—other bonds—stocks—real estate—mortgages—agent's 
balances—and other assets. 

1000 Companies Rated—Over 500 Pages of 
Valuable Data 


KNOW THE FACTS—AT A GLANCE! 


ALFRED M. BEST CO., INC. 


HOME OFFICE: BEST BUILDING 
75 FULTON STREET, NEW YORK, N. Y. 








FOR MAY, 1939 
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Srom the Sun 


... can give quick and efficient 
service because the company 
underwriting his business is 
geared to make prompt, fair 


settlement of claims. 


It has paid leading agents to 
represent Sun Insurance—the 
oldest insurance company in 
the world—through successive 


business generations. 


Founded 1710 


Sususante 
LIMITED 
PATRIOTIC INSURANCE CO. OF AMERICA 
SUN UNDERWRITERS INS. CO. OF N. Y. 
SUN INDEMNITY CO. OF N. Y. 


NEW YORK: 55 Fifth Avenue 
Chicago: 309 W. Jackson Boulevard 


San Francisco: Swett & Crawford, Gen’! Agts. 
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FIRE 


Phoenix of Hartford: 

MAROMES PICS THA OR. icc ccccs ccccccecs 
Central States Fire Ins. Co. 
Connecticut Fire Ins. Co. 
Equitable F. & M. Ins. Co. ............. 
Great Eastern Fire Ins. Co. 

Minneapolis F. & M. Ins. Co. 
Phoenix Ins. Co. 


Totals 


SOP e seer eres eesesessrssesesese 


Phoenix of London: 
TE oda ccccssvoertewewees 
Imperial Assurance Co. . 
Phoenix Assurance Co. ........... 
Union Marine & General Ins. Co. 
United Firemen’s Ins. Co. 


Totals 






London Guar. & Acc. Ins. Co. 
Phoenix Indemnity Co. 


Providence Washington: 
CO a eT 
Providence Washington Ins. Co. 


WE: Sieh tak 0 obese dere ed doociceeres 


Rhode Island-Merchants: 
i i sac cechgencvhadetee 
Rhode Island Ins. Co. 


Royal Exchange: 
Provident Fire Ins. Co. 
Royal Exchange Assur. 
State Assur. Co. 


eee eee eee eee eee ee eee es 


Car & General Ins. Corp. 


Royal-Liverpool: 
American & Foreign Ins. Co. 
British & Foreign Ins. Co. 
Capital Fire Ins. Co. 
Federal Union Ins. Co. 
L. & L. . Ins. Co. 
ee ere 

ueen Ins. Co. of America 
a aca Ra wad bee no kos heap ove 
Seaboard Ins. Co. 
Star Ins. Co. of America 


Eagle Indemnity Co. of N. Y. 
Globe Indemnity Co. 
Royal Indemnity Co. 


St. Paul: 
gs ee 
St. Paul F. & M. Ins. Co. 


SE  Sietinia he ds dithin coyds ce eee tes 
Year 1937 


eee eee eee Cee eee eee eee 


St. Paul Mercury Ind. Co. 


Scottish Union: 
American Union Ins. Co. 
Central Union oo? Co. 
YE OE ere 
Scottish Union & National Ins. Co. 


Eh sta hets ves hesseeudeed ss 
ee cove 
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INSURANCE COMPANY GROUPS—Continued 















































Ratio 
Under- my Losses Losses 
Tota Net Net writing .Ine’d and Incurred 
Admitted Capital Unearned Prems. Prems. — 7) rems. Ad. Ex. to Prems. 
Assets Paid in Surplus’ Prems. Writ. Earned Inec’d Writ. Ine’d Earned 
$555 $250 a . theias sobsen iaeapebie--cyabes sake  ‘weeabe nee 
2,204 1,000 ~ icwote. deaeiiins , pumeiiiees. yo eiaibins Se oe ites 
22,839 2,000 14,435, $5,171 $5,190 $5,199 $2,627 50.6 $2,187 42.1 
7,078 1,000 4,809 1,034 1,038 1,040 515 49.6 37 42.1 
698 250 390 71 67 64 37 54.6 25 38.6 
2,430 1,000 Dt | <ameew ~ dees | Saneee seen ee diene anon 
61,500 6,000 44,424 8,569 8,601 8,615 4,351 50.6 3,624 42.1 
$97,304 $11,500 $66,469 $14,545 ‘ $14,918 $7,530 50.5 $6,273 42.0 
15,242 4,677 7,583 49.7 5,765 39.3 
$3,383 $1,000 $1,552 $734 $684 $678 $359 52.5 $291 42.9 
4,228 1,000 2,119 975 913 907 481 52.7 389 42.9 
a) )=— ae 3,383 3,318 3,057 3,024 1,578 51.6 1,308 43.2 
ae 2,046 508 575 588 293 51.0 229 38.9 
¥ 1,000 1,563 979 909 901 476 52.3 390 43.3 
$21,951 $3,000 $10,663 $6,514 $6,138 $6,098 $3,187 51.9 $2,607 42.7 
6,274 6,175 3,221 51.3 2,528 40.9 
= | rere $4,916 $3,162 $7,498 $7,711 $3,136 41.8 $4,250 55.1 
7,699 1,100 2,169 1,708 3,773 3,772 1,539 40.8 1,943 51.5 
$2,618 $1,000 $984 $562 $632 $634 $315 49.8 $293 46.2 
14,935 000 6,350 4,529 5,732 5,732 2,843 49.6 2,789 48.6 
$17,553 $4,000 $7,334 $5,091 $6,364 $6,366 $3,158 49.6 $3,082 48.4 
6,609 6,300 3,188 48.2 2,754 43.7 
$3,128 $1,000 $593 $1,394 $1,415 $1,126 $790 55.8 $585, 51.9 
* 3,515 1,000 507 1,703 1,734 1,556 972 56.0 790 530.8 
$6,643 $2,000 $1,190 $3,097 $3,149 $2,682 $1,762 55.9 $1,375 51.3 
2,684 2,847 1,536 57.3 1,361 47.8 
$2,388 $1,000 $941 $355 $367 $347 $185 50.2 $166 47.8 
mt)? a oemee 1,750 2,488 2,808 2,650 1,382 49.2 1,330 50.1 
re 583 697 638 601 340 53.4 2 47.6 
$8,634 $1,000 $3,274 $3.40 $3,813 $3,598 $1,907 50.0 $1,782 49.5 
3,443 3,181 1,725 50.1 1,433 45.0 
a er $1,808 $1,091 $3,073 $2,813 $1,124 36.6 $1,519 4.0 
$5,895, $1,500 $3,384 $705 $1,007 $1,258 $489 48.6 $530 42.1 
ae. wares 2,017 127 495 512 171 34.5 262 51.2 
2,075 1,000 805 294 289 125 80 27.8 49 39.3 
2,874 1,000 1,068 739 781 636 45.3 251 42.7 
Ee 8,442 8,144 7.776 8,449 4,157 53.5 3,455 40.9 
9,863 2,000 4,922 2,505 2,512 2,926 1,355 53.9 1,197 40.9 
22,748 5,000 299 7,266 7,228 6,711 3,582 49.6 2,760 41.1 
ere 11,455 8,181 7,978 8,648 4,231 53.0 3,531 40.8 
1,389 600 520 294 . eee 71 Mn wwages y 
5,445 1,000 2,149 2,150 2,132 1,704 1,004 47.1 708 41.5 
ee “sanane 994 99 403 415 178 44.2 156 37.5 
$93,024 $12,100 $45,055 $30,504 $30,783 $31,384 $15,672 50.9 $12,899 41.1 
32,567 31,913 16,191 49.7 13,012 40.7 
$8,566 $1,000 $2,383 $1,919 $3,671 $3,473 $1,407 38.3 $1, 794 51.7 
,050 000 12,794 6,957 16,508 16,561 6,129 37.1 7,864 47.5 
31,844 2,500 9,440 5,976 13,381 13,221 5,095 38.1 6,168 46.7 
$6,216 $1,000 $2,954 $1.935 $2,064 $2,020 $911 44.1 $1,101 54.5 
41,622 4,000 25,815 9,292 11,831 11,842 5,497 46.5 5,720 48.3 
$47,838 $5,000 $28,769 $11,227 $13,805 $13,862 «$6,408 «= «46.1 «$6,821 49.2 
14,127 13,287 6,331 44.8 6,118 46.0 
$10,668 $1,000 $2,716 $3,193 $6,277 $5,808 $2,516 40.0 $2,858 49.2 
$3,451 $1,000 $2,097 $424 $310 $308 $150 48.5 $124 40.2 
1,609 500 996 158 117 108 58 49.1 44 40.4 
ere 548 55 198 204 77 38.9 7s 38.5 
ee | Giewees 4,727 3,121 2,694 2,759 1,362 50.5 1,303 47.2 
$14,026 $1,500 $8,368 $3,758 $3,319 $3,379 $1,647 49.6 $1,549 45.8 
3,452 3,451 1,626 47.1 1,491 43.2 
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GENERAL 


REINSURANCE CORPORATION 


90 JOHN STREET, NEW YORK «+ 200 BUSH STREET, SAN FRANCISCO 
TT 


Items from Financial Statement of December 31, 1938: 


a a a ee ee oe ee $1,000,000.00 
MN, oe Scar cae et sah pe ve oe ee 6,000,000.00 
ee eee eee 6,272,752.78 
Premium Reserwe ...:ss2ee-s 2,248,841.37 
Voluntary Reserve ........ 730,115.57 
All Other Liabilities . . ..... 909,125.53 


Total Admitted Assets . . $17, 160,835.25 


Securities carried at $974,825.09 are deposited 
in accordance with law. 


Casualty, Fidelity and Surety Rdianerence 
































6 ffective April 12, 1939, the name of 
NORTH STAR INSURANCE COMPANY 


has been changed to 


* 
NORTH STAR 


REINSURANCE CORPORATION 


90 JOHN STREET, NEW YORK 


=~ 
Five andl Alllied a c< 5 Sn 


200 BUSH STREET, SAN FRANCISCO 
































FOR MAY, 


1939 
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FIRE 


Total 


Admitted 














Assets 
Security : 
East & West Ins. Co. ..............00:- $3,343 
ON ae ctenes ewieswns veeeen 11,949 
EE CMR sate be. i ee Sindh ves wnsdeesdades $15,292 
PME det Casdnee steieesaaqers 
Connecticut Indemnity Co. ............ $1,341 
Selected Risks: 
Selected Risks Fire Ins. Co. .......... $311 
eS ee a ere 1,3! 
pages: 
Michigan oo PROG: scccecaaeses $4,273 
New England Fire Ins. Co. ........... 2,510 
eer 2,599 
Springfield F. & M. Ins. Co. .......... 33,455 
(25 Rel aaiaaie Dade ¥e 6 o0066-0.000ss $42,837 
ED s5Gatetecestcneteneees 
Sun of London: 
Patriotic Ins. Co. of America .......... $2,736 
Sun Insurance Office ........ccccescess 942 
as Ge TN. Vvedeeccecsrecceses 1,668 
ee aia ks lean iene aaien ~ $11,346 
_= REE SPCR ee 
i Ty ca crduivestvevcienee $6,439 
Tokio Marine & Fire: 
Meiji Fire Ins. Co. ....... $2,970 
Standard Ins. Co. of N 6,552 
Tokio M. & F. Ins. Co. 11,428 
RES Eg Vee ee an a err $20,950 
_  - eee eee 
Standard Surety & Cas. Co. ............ $5,713 
Travelers: 
Charter Oak Fire Ins. Co. .........000. $1,287 
TAVIS Hire THs. Co. 2... .ccicccscccce 26,280 
i nienssebeieten es oweds eos $27,: 
—  f ee ere 
Travelers Indemnity Co. ............... $28,494 
Travelers Insurance Co. .............+. 975,527 
U. 8. Fidelity & Guaranty: 
Fidelity & Guaranty Fire Corp. ...... $7,020 
U. 8. Fidelity & Guaranty Co. ........ 53,356 
Universal: 
Sree eee $2,794 
Universal Indemnity Co. .............. ,058 
Western: 
EE I PN ES cccdcccciccccecces $1,336 
Western Cas. & Surety Ins. Co. ....... 4,005 
Yorkshire: 
London & Prov. M. & G. Ins. Co. ..... $1, 220 
Ee W. GS Be, BEB, OO. oc ccccscces 2,681 
EN PRG, 666 d10-40 90-00 ein-6o050% 4.043 
ATTIRE OIee ~~ $7,944 
MT tines Kins eee ehew causes 
Yorkshire Indemnity Co. .............. $2,819 
Zurich: 
ee a eee ee $1,500 
Zurich General hee. "& Liab. Ins. Co.. 30,491 
Total 
GRAND TOTALS Admitted 
(Last 000 omitted) Assets 


1938 Totals, 
1937 Totals, 
19: Totals, 
1935 Totals, 
1934 Totals, 
1933 Totals, 
1932 Totals, 
1931 Totals, 
1930 Totals, 
1929 Totals, 
1928 Totals, 
1927 Totals, 


78 Groups—233 Companies $2,167,457 
75 Groups—232 Companies $2,063, 
76 Groups—233 Companies $2,327,336 
74 Groups—232 Companies $2,018,823 
75 Groups—233 Companies $1,797,049 
75 Groups—232 Companies 1, 745,822 
78 Groups—242 Companies 2'001 +258 
83 Groups—262 Companies $2) 146,697 
85 Groups—281 Companies $2,266,223 
89 Groups—287 Companies $2)478,204 
85 Groups—272 Companies $2,287,432 
76 Groups—238 Companies $1,933,002 


3 
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(Last 000 omitted) 








INSURANCE COMPANY GROUPS—Continved 






































Ratio 
Under- Ratio Losses Losses 
Net Net writing to Ine’d one Incurred 
Capital Unearned Prems. Prems. Expenses to Prems. Ad. Ex. to Prems. 
Paid in Surplus’ Prems. Writ. Earned Inec’d W rit. Inc’ a Earned 
$1,000 $1,565 $581 $568 $539 $282 49.8 $296 54.9 
2,000 4,839 4,012 4,058 4,249 2,120 52.2 2,062 48.6 
~~ $3,000 «$6,404 ~—«§$.4,503 «$4,626 «= $4,788 —«$2,402—ss«s*51.9 = $2,358 «49.8 
; 4,857 2,373 45.4 2,554 52.6 
$250 $471 $272 $580 $560 $215 37.0 $302 53.9 
$150 $120 $32 $58 $51 $24 41.4 $12 23.4 
300 307 359 745 696 241 32.4 430 61.8 
$1,000 $1,674 $1,416 $1,458 $1,455 $683 46.9 $725 49.9 
1,000 1,115 354 364 364 170 46.7 181 49.9 
1,000 1,242 354 365 364 169 46.3 182 49.9 
5,000 14,678 12,033 12,409 12,380 5,786 46.6 6,172 49.9 
$8,000 $18,709 $14,157 $14,596 $14,563 $6,808 46.6 $7,260 49.9 
15,048 14,245 093 47.1 6,049 42.5 
$1,000 $1,103 $535 $590 $568 $300 50.8 250 44.1 
bes 3 3,137 3,252 3,298 3,218 1,641 49.8 1,345 41.8 
609 553 4 482 474 249 51.6 215 45.3 
$1,600 $4,793 $4,242 $4,370 $4,260 $2190 50.1 $1,810 42.5 
4,318 4,269 2,159 50.0 2,026 47.5 
$1,000 $1,687 $1,440 $3,087 $3,066 $1,164 37.7 $1,604 52.2 
ree #2,¢ 643 $320 $332 $336 $136 40.9 $144 42.8 
$1,500 3,322 1,487 1,554 1,633 827 53.2 716 43.9 
aimee 9. ‘038 1,814 2,490 2,579 1,161 46.6 1,162 45.1 
$1,500 $15,003 $3,621 $4,376 $4,548 $2,124 48.5 $2,022 44.5 
4,794 4,597 2,208 46.1 2,246 48.9 
$1,000 $1,260 $1,296 $2,701 $3,058 $1,201 44.4 $1,968 64.3 
$500 i i ek eae 8 Meee | eal i 
2,000 9,633 $13,526 $13,068 $12,447 $7,239 55 $4,643 37.3 
gis $2,500 $10,449 $13,526 $13,068 $12,447 $7,239 55.4 $4,643 37.3 
13; 017 11,813 842 52.6 4,310 36.5 
$3,000 $14,905 $7,983 $12,481 $11,366 $6,591 52.8 £968 43.7 
20,000 41,828 19,874 58,773 59,666 22,197 37.8 3,378 55.9 
$1,000 $1,899 $3,610 $4,303 $4,095 $2,087 48.5 $1,898 46.4 
2,000 10,640 14,937 33,506 32,947 ,090 39.1 7,353 52.7 
$400 $1,210 $458 $1,031 $961 $474 45.9 $525 4.7 
300 312 124 251 255 33.4 163 63.9 
$500 $305 $449 $644 $708 $345 53.6 $369 §2.1 
750 289 1,414 3,290 3,303 1,209 36.8 2,215 67.1 
ere eT $923 $322 $305 $306 $166 4.4 $135 44.1 
$1,000 816 669 771 755 397 51.6 370 49.1 
pctnetuh 2, 1,608 + 1,526 1,533 832 54.5 677 44.1 
$1,000 $3,838 $2,599 $2,602 $2,594 $1,395 53.6 $1,182 45.6 
2,799 2,743 1,481 52.9 1,253 45.7 
$750 $959 $515 $945 $886 $388 41.0 $479 54.0 
$200 $1,029 $188 $633 $676 $336 53.1 $318 47.0 
ae. eG 045 4,960 14,730 14,613 5,621 38.2 7,587 51.9 
Ratio 
Under- Ratio Losses Losses 
Net Net writing Exp.Ine’d and Incurred 
Capital Unearned Prems. Prems. Expenses to Prems, Ad. Ex. to Prems. 
Paid in Surplus Prems. Writ. Earned Inec’d Writ. Ine’d Jarned 
291,723 $1,089,427 $632,550 $662,880 $672,056 $326,158 49.2 310,007 46.1 
291,361 $957,856 $644,542 $704,431 $663,587 $514'706 47.7 299,016 45.1 
$288,824 $1,258,023 $602,562 $644, $619,886 $314,798 48.9 $280,375 45.2 
283,855 $1,020,175 $579,080 $607,939 $597,526 $297,899 49.0 $237,280 39.7 
274,197 $775,257 $570,028 easy 194,251 287,963 48.4 58,962 43.6 
$275,620° $612,570 6,660 $607,949 $266,412 48.7 $267,382 44.0 
eee $719,152 649, 822 $614,350 $699,009 $299,151 48.7 75,971 53.8 
380,356 $599,71 746,200 ETE 1,430 Soeo ‘bat 5 46.9 $420,620 52.5 
$403,527 $823,538 $814. 426 22, $857,337 99,555 48.0 yf 51.6 
$392,431 $998,719 $850,396 $912,945 319 oe a 46.3 $417,553 47.0 
po ead $911,260 $819,407 ; 72,269 fovtene 45.0 $415,979 47.7 
55,740 « $787,516 $851,590 $839,490 74,414 44.0 $424,880 50.6 
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CASUALTY COMPANY 


CHICAGO, ILLINOIS 


Affiliated with 
CONTINENTAL ASSURANCE COMPANY 
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PR oaegpyge oro ctay 
AS/OCIATED 


INDEMNITY 
CORPORATION 


STATEMENT, DECEMBER 31, 1938 


ASSETS 
EO Be! Se a ele ee $ 726,383.41 
ee re |,496,273.26 
State and Municipal Bonds..............+- 933,418.84 
Railroad and Public Utility Bonds.......... 317,303.16 
Industrial and Miscellaneous Bonds......... 139,844.72 
Guaranteed Railroad and Public Utility 
RE Cai HR 77,800.00 
eo Pe ee eee ee 350,364.00 
Railroad Common Stocks .........++.005 25,200.00 
Public Utility Common Stocks..........+-. 86,700.00 
Miscellaneous Common Stocks...........4+ 874,366.00 
Real Estate (Home Office Building)....... 319,651.40 
Premiums Outstanding less than 90 days.... 657,862.22 
Accrued Interest and Miscellaneous Assets. . 18,889.32 
Total Admitted Assets.............0-- $6,024,056.33 
— , ny 
LIABILITIES 
Reserve for Unearned Premiums ........-- $ 870,173.00 
ee ee ee ere 2,671 646.98 
Reserve for Commissions .........+..++5: 126,153.51 
RIPUN TOE ROME. 5 obs Sie abv dae be cas sees 200,712.62 
Reserve for Unpaid Expenses ...........-. 143,855.78 
Reserve for Miscellaneous Liabilities....... 20,361.00 
Reserve for Security Fluctuations and Con- 
NEE 05.4065:55 55.0505 oa weep enzers 241,153.44 
See $ 750,000.00 
0 Ee ee | 000,000.00 
SURPLUS TO POLICYHOLDERS.......... 1,750,000.00 
DEY gtbw sd) oxcebdaken Sb.et Lica $6,024,056.33 
te 


On basis of actual market values December 31, 1938, Re- 
serve for Security Fluctuations and Contingencies would 
be increased to $268,764.09. 


—o— 
Cash and U. S. Government Bonds 37% of 
Total Admitted Assets 


—o— 
Bonds and Cash 67% of Total Investments 


—o— 
This statement is prepared on the California 
legal reserve basis and loss reserve 
shown exceeds the estimated amount 
required for outstanding losses by 
over $815,000.00 


—Oo— 
Increase in Surplus and Reserve for Security 
Fluctuations and Contingencies since 
December 31, 1937, 


$481,997.66 
HEAD OFFICE 
SAN FRANCISCO 
L. H. MUELLER L. S. MOORHEAD 
Chairman President 
New York Chicago Dallas Los Angeles 
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Every insurance agent must realize the value of securing new business, providing extra protection for old clients, and winning new friends; for herein 
lies the difference between progress and stagnation. No insurance man can afford to rest on his laurels—there are new and profitable fields open- 
ing up every day. The agent must continually be soliciting these new markets, bringing in new business, expanding the work of his agency, in- 
creasing the protection of old clients . . . in other words, moving forward, not standing still. @ With the American Casualty Company this idea is kept 
uppermost. Multiple line sales helps, the broadest contracts possible, the most up-to-date coverages, and the finest improvements in service are con- 
tinually being brought forth for the benefit of every agent and his insureds. Q All these features are designed with one object in view—new and profit- 


able business for every agency. A franchise with this modern Company is one of the finest builders of business that any agency can have. 
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PENNSYLVANIA’S OLDEST MULTIPLE LINE CASUALTY COMPANY 
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cal terms such as claustrophobia, 
psychoanalysis and allergy roll 
lightly from the tongue, the phrase 
“occupational dermatitis’ may seem 
formidable to the average layman. 
In order to dispel from the mind 
the vision of something slightly less 
revolting than biblical leprosy, we 
may borrow from the state of West 
Virginia an adequate definition of 
occupational dermatitis: “Infection 
or inflammation of the skin or other 
contact surfaces due to oils, cutting 
compounds, lubricants, dusts, li- 
quids, fumes, gases, or vapor, in any 
occupation involving direct contact 
with, handling thereof, or exposure 
thereto.” 


F ssi in these days, when medi- 


Causes 


A glance at the many possible 
causes of dermatitis would indicate 
the desirability of placing an indus- 


a 


trial worker in a glass case with a 
single opening to admit crystal-clear 
air of mountain-top purity. While 
that Boob McNutt plan undoubtedly 
would reduce the number of claims 
for this disease, preventive measures 
of a less drastic nature will help to 
lower compensation costs. 


Casuative Agents 


According to the 1936 figures of 
one state, compensation was allowed 
for dermatitis in which the follow- 
ing causes or agents were given: 
acids, alkali, ammonia, benzol, brine, 
cement, dyes and dyed fabric, furs 
and leather, flour, formaldehyde, 
gasoline, grain, lacquer, lime, naph- 
tha, oil, phenol, solvents, sulphides, 





Cutting oils—a frequent cause of skin diseases 
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by HARRY ARMAND 


turpentines, and even soap and wa- 
ter. The three-year average in New 
York State shows that, of all types 
of compensated occupational dis- 
eases, dermatitis represented 48 per 
cent. 


Oil Dermatitis 


Conflicting opinions surround the 
cause of oil dermatitis, pimples and 
other skin diseases which affect the 
industrial workman. These disturb- 
ances, so prevalent in heavy indus- 
tries, have been thought to arise in 
contaminated cutting oils. This is 
not necessarily true. Oil dermatitis 
is of germ origin; and, as this dis- 
ease is possible even with the use of 
sterile oil, it can be traced to germs 
which are always among those pres- 
ent on the hands and in the air. 


Oil Boils 


At the first outbreak of oil boils, 
it is customary to lay the blame on 
the supplier of cutting oils. Bacteri- 
ological tests of many samples of 
fresh oil as received from the oil 
companies fail to show any pus-pro- 
ducing bacteria. After being used, 
however, these same oils have shown 
the presence of bacteria, proving 
that they are contaminated in the 
shop when used. 

(Continued on page 57) 
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VELVET for 
INSURANCE MEN 


If you are doing well in your present connection, 
stay there and do still better. 


Earn extra commissions by co-operating in the sale 
of Credit Insurance. You don’t have to scout for 
prospects—your best prospects are the Manufac- 
turers and Jobbers whom you now serve in your 
regular capacity. You don’t hove to “close the sales” 
—our own trained representatives do that. 


Here’s the idea: You have a ready-made oppor- 
tunity to interest your regular clients in Credit 
Insurance. You’re “inside.” You have their ear. Your 
suggestions carry weight. You are in excellent posi- 
tion to establish contact for our regular representa- 
tives, who will cover all necessary technicalities. 


There’s nothing abstruse about Credit Insurance; 
its essence is this: It guarantees that a Manufacturer 
or Jobber will be paid for all goods shipped accordi 
to the terms of his policy, no matter oat may befa 
the debtors. It keeps capital intact and working. 
It assures profits. 


Credit Insurance is a live issue today. Manufac- 
turers and Jobbers are hearing more about it than 
ever before through our extensive advertising drive 
in newspapers and business periodicals. 


Ask our nearest office, or headquarters, how we 
co-operate with you, details of compensation, etc. 
This inquiry may open an unexpectedly wide field 
of profit for you. 


American Credit Indemnity Co. 


of New York 


J. F. MeFadden, President 


Chamber of Commerce Bldg., St. Louis, Mo. 
Offices in all principal cities of United States and Canada 
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The French Union and Universal Insurance Company 
PARIS, FRANCE 


UNITED STATES BRANCH STATEMENT 


ASSETS, DECEMBER 31, 1938 


*United States Government Bonds 
Cash and all other Assets 


Total Admitted Assets 
*Amortized Basis. 


$1,298, 140.25 
31,562.44 


$1,329,702.69 


LIABILITIES, DECEMBER 31, 1938 


Reserve for Unearned Premiums 
Reserve for Outstanding Losses 
Reserve for All Other Liabilities 


Total Liabilities 
Deposit Capital 
Surplus over all liabilities 
Surplus as regards policyholders 


$ 463,159.59 
70,409.79 
12,399.21 


$ 545,968.59 


783,734.10 
$1 329,702.69 


Securities carried at $301,898.00 in the above statement are deposited as required by law. On the 
basis of the December 31, 1938 market values on all bonds owned, the Assets would be increased 
to $1,385,696.83, and the Surplus as regards policyholders would be increased to $839,728.24. 





FESTER, FOTHERGILL & HARTUNG 
United States Managers 


90 JOHN STREET 


NEW YORK 
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Under the Skin—Continued 


Cutting oils containing pus-pro- 
ducing germs which enter the skin 
will cause boils and pimples, and, if 
neglected, may cause serious and ex- 
pensive cases of blood poisoning. 
Oil and germs may enter through 
the pores or hair follicles. They also 
enter through scratches or minute 
punctures caused by tiny particles of 
metal present in used oils. Waste 
covered with oil containing these 
tiny particles is used to wipe the 
hands and arms and in many cases 
causes punctures in the skin, too 
small to bleed, but sufficient to pro- 
vide entrance of dirt and germs. On 
the legs and other parts of the body 
covered by clothing, the oil pene- 
trates through the cloth and the con- 
stant rubbing of the clothing forces 
the tiny metal particles into the skin. 


Contaminated Oil 


Cutting oils which have become 
contaminated by contact with the 
skin permit germs to find their way 
to the various parts of the body. 
Annoying pimples develop and the 
workman begins to feel an in- 
tense itching sensation. Subsequent 
scratching may produce a skin abra- 
sion which results in costly infection. 

All persons are not subject to oil 
pimples through contact with cutting 
oils. Usually the person with dry 
skin or skin in which the natural 
oils have been diminished or dried 
out, are prone to this type of infec- 
tion. This conclusion may be based 
upon the theory that a dry skin acts 
in the manner of a blotter and ab- 
sorbs the cutting oil more readily, 
thus making the worker a prey to 
the hazards of infection. 


Preventive Measures 


Many points should be observed 
in preventing infection of this na- 
ture. The hands and arms should be 
thoroughly cleansed before begin- 
ning work, and after drying a bland 
protective oil or preparation should 
be rubbed into the pores and crevices 
of the skin. This will tend to avert 
the entrance into the skin pores of 
dirty cutting oils. At the end of the 
shift, the employee should again 
wash his hands and arms carefully, 
to remove all traces of grime and 
oil. If the skin is cut, scratched or 
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Oil dermatitis contracted on hands and arms of linseed oil workman. 


otherwise torn, the usual first aid an- 
tiseptic treatment should be applied. 
It is well to wear an apron while 
working to guard against skin lesions 
on the side due to splashing oil. 

Insurance company representa- 
tives servicing the risk are in posi- 
tion to point out one of the most 
efficient means of preventing oil in- 
fection, based upon the proper treat- 
ment of the cutting oil itself. Inves- 
tigation has shown that there are 
available adequate means of disin- 
fecting the cutting oil thoroughly be- 
fore it is placed in service. A disin- 
fectant will destroy the germs lurk- 
ing in the cutting oil, and not only 
serve to avert infection on contact 
with the skin, but will insure sterili- 
zation for some time. 


Occupational Disease 


With the advent of so-called all- 
inclusive legislation for occupational 
disease compensation, industrial skin 
diseases represent a costly item for 
insurance carriers. On the other 
hand, many insurance company rep- 
resentatives have succeeded in sav- 
ing the companies large sums of 
money by the simple expedient of 
emphasizing this hazard and preven- 
tive measures to be adopted in the 
plants of the assured. 


A development of much interest to 
insurance men is a meeting sched- 
uled for Cleveland on June 6, for 
the purpose of inaugurating a na- 
tional society of industrial hygienists 
of a non-medical background. Un- 
der the sponsorship of the American 
Association of Industrial Physicians 
and the American Conference on 
Occupational Diseases, it is pro- 
posed that engineers, chemists, and 
other professional groups who are 
now devoting their energies in whole 
or in part to the field of industrial 
hygiene join together in an effort to 
coordinate the scattered ideas of the 
various professions, and thereby in- 
crease their usefulness to industrial 
hygiene. 

A non-medical program will in- 
clude addresses by leading authori- 
ties, among whom will be industrial 
engineers, chemists, insurance of- 
ficials and others identified with the 
promotion of industrial health. 

Since industrial skin diseases and 
other occupational health hazards 
present the same obligation to the 
insurance world as ordinary acci- 
dents, the layman interested in non- 
medical aspects of industrial health 
will have an exceptional opportunity 
to gain information intended to rub 
off nuisance and costly diseases from 
the skin of industry. 
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value the dependability and nationwide prestige of the 
NORWICH UNION 


based on a long and honorable record of service 





NORWICH UNION FIRE INSURANCE SOCIETY, LTD. 


Hart Daruincron, Manager 


EAGLE FIRE COMPANY OF NEW YORK 
INCORPORATED 1806 tuer Dameron, eee eDEST NEW YORK INSURANCE CO. 





NORWICH UNION INDEMNITY COMPANY 


Hart DaruincTon, President 





75 MAIDEN LANE, NEW YORK 


In NORWICH UNION there is strength. 
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COVERAGE wu. LIABILITY 


Defense of Groundless, False 


or Fraudulent Actions 


Amusement Corporation vs. 
Standard Surety and Casualty 
Company of New York, 256 Appel- 


B: a recent decision, Florabell 


late Division 221, 9 N.Y.S. (2d) © 


524, the Appellate Division of the 
‘New York Supreme Court held that 
the public liability policy under con- 
sideration required the company to 
defend an action against its as- 
sured, the owner and operator of a 
theatre, for damages arising out of 
an alleged unprovoked assault by 
the manager of the theatre upon a 
boy. The theatre manager was con- 
victed, in the Magistrate’s Court, of 
assault in the third degree. 


Coverage 


The insurance company had is- 
sued to the theatre corporation its 
public liability policy, owners, land- 
lords and tenants form, by which it 
agreed : 


“to defend in the name and on 
behalf of the assured all claims, 
or suits against the assured, ex- 
cept those hereinafter excluded, 
even if groundless, false or fraud- 
ulent, to recover damages arising 
or resulting from bodily injuries 
and/or death accidentally suffered 
or alleged to have been so suf- 
fered, within the policy period by 
any person or persons, except 
those employed by the assured 
. resulting from the owner- 
ship, care, maintenance, occupa- 
tion or use of the premises . . 
or from any business operations 
of the assured . . . occurring at, 
within, or upon-the buildings or 
other specified work places of the 
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assured or upon the sidewalks or 
other public ways immediately ad- 
joining .. .” 


Refusal to Defend 


An action was commenced against 
the theatre corporation in behalf of 
the boy to recover damages for his 
injuries alleging that the boy was 
assaulted by the manager while in 
the employ of the theatre, perform- 
ing work for it and within the scope 
of his employment. 

The insurance company dis- 
claimed liability, refused to defend 
the action on the ground that the 
injuries having been caused by an 
assault were not within the cover- 
age of the policy. 

The theatre successfully defended 
the action against it, incurring ex- 
pense for legal services and dis- 
bursements of $1750. Its demand 
that the insurance company pay this 
expense was refused. 

In the legal proceedings which 
followed, it was conceded that the 
amount of expense claimed, $1750, 
was proper and it was stipulated 
that the alleged assault upon the 
boy was not authorized, consented 
to, participated in, or ratified by the 
theatre corporation or any officer, 
director or stockholder thereof. 


Action to Recover Costs 


The theatre corporation com- 
menced an action against the insur- 
ance company in the City Court of 
the City of New York, to recover 
the cost of defending the claim of 
the boy. The boy had recovered no 
damages, so the cost of the success- 
ful defense, only, was involved. The 








by JOHN McELRAEVY, JR. 


General Counsel, 
Alfred M. Best Company, Inc. 


insurance company moved to dis- 
miss the complaint for insufficiency, 
and Judge Madigan of the City 
Court, denying the motion to dis- 
miss the complaint, wrote a care- 
fully considered opinion on the 
various questions involved—Flora- 
bell Amusement Corporation vs. 
Standard S. & C. Co., 9 New York 
Supplement (2d) 959. 

The action in the City Court was 
then discontinued and the contro- 
versy submitted to the Appellate 
Division of the Supreme Court upon 
an agreed statement of facts. The 
Appellate Division held that the pol- 
icy required the insurance company 
to defend the boy’s action against 
the theatre corporation and directed 
judgment in favor of the assured 
against the company for the cost of 
the defense, $1750. 

At the time the Appellate Divi- 
sion decided the controversy, the 
City Court action had been discon- 
tinued and the Justice writing for 
the Appellate Division, referring to 
the opinion of Judge Madigan in the 
City Court, said, “Unfortunately 
that opinion does not appear in any 
of the printed reports. The situation 
here presented was there ably dis- 
cussed and properly determined. 
The cases which pertain to the ques- 
tion which is the subject matter of 
this controversy were applied or 
distinguished.” Shortly thereafter, 
Judge Madigan’s opinion was 
printed. This accounts for the fact 


that the second opinion, that of the 
Continued on next page 
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Appellate Division, appears in the 
printed reports before the first opin- 
ion, that of the City Court. 


Obligation to Defend 


Both courts state that this ques- 
tion has never been decided by an 
appellate court in New York, both 
discuss the same cases in other juris- 
dictions, and both reach the same 
conclusion—that the company was 
required to defend that action which 
alleged an “unprovoked” assault. 
The allegation in a complaint against 
an assured that the assault was with- 
out provocation seems determinative 
of the question of whether or not 
accidental injuries are alleged and 
if present, under the ruling of this 
case, a liability policy couched in the 
language of this one requires the 
insurance company to defend. As 
Judge Madigan said, it is a question 
of coverage—not of liability. 

In Raven Halls, Inc. vs. U. S. F. 
& G. Co., 142 Misc. 454, 254 
N. Y. S. 589 (Supreme Court, Kings 
County, New York), Justice John- 
ston, now of the Appellate Division, 
Second Department, dismissed a 
complaint demanding that the insur- 
ance company, which had disclaimed 
liability, reimburse the assured for 
the expense of defending an action 
and the amount paid in settlement 
thereof. In that case, a patron of a 
bathing establishment, while intoxi- 
cated and without provocation, 
brutally assaulted an employee of 
the assured who, in self-defense, 
stabbed and killed the assailant. 
Justice Johnston, holding that the 
injuries to the patron of the estab- 
lishment, resulting in his death, were 
not sustained by accident, said: 


“That Curry (the deceased who 
provoked the assault) would be 
met with forcible resistance was 
not improbable, but inevitable. 
The tragic result was unforeseen, 
but his injuries were the reason- 
able, natural, and probable conse- 
quence of his own vicious and 
criminal act. His death was the 
direct result of the assault he 
committed upon Avitable (as- 
sured’s employee) and not an 
accident, within the meaning of 
the policy.” 


_ Discussing the obligation of an 
insurer to defend certain types of 


60 


action even though groundless, false 
or fraudulent, the Appellate Division 
quoted from its former decision in 
Grand Union Co. vs. General Acci- 
dent F. & L. Assurance Corporation, 
Ltd., 254 App. Div. 274, 4 N. Y. S. 
(2d) 704, affirmed 279 N. Y. 68, 18 
N. E. (2d) 38. This case was dis- 
cussed in Best’s Insurance News, 
Casualty Edition, January 10, 1938, 
at page 557. There, a friend of one 
of the assured’s employees came to 
the assured’s store with a rifle and 
some cartridges. He and the em- 
ployee went to the cellar where they 
set up a target and while shooting 
at the target, one of the bullets 
passed through a door and killed a 
pedestrian passing along the sidewalk. 
Obviously, this employee was not 
engaged in any activity even re- 
motely connected with his employ- 
ment, but an action was commenced 
against the employer, and the insur- 
ance company refused to defend on 
the ground that its liability policy 
did not cover such an accident. The 
assured itself successfully defended 
the action and demanded that the 
insurance company reimburse it for 
the cost of the defense. 

The Court, holding the insurance 
company liable for the cost of de- 
fending that action, said: 


“The distinction between lia- 
bility and coverage must be kept 
in mind. So far as concerns the 
obligation of the insurer to defend 
the question is not whether the 
injured party can maintain a 
cause of action against the in- 
sured but whether he can state 
facts which bring the injury 
within the coverage. If he states 
such facts the policy requires the 
insurer to defend irrespective of 
the insured’s ultimate liability. 
We hold that the coverage of this 
policy includes injuries caused by 
the negligent acts of employees on 
the premises while the premises 
are being used by the insured for 
the declared purposes but where 
the insured’s employees are tem- 
porarily acting outside the scope 
of their employment without no- 
tice to or approval by the em- 
siover.” * * © 
“The accident being within the 
coverage defendant was obligated 
to defend and having refused to 
do so is liable to plaintiff for 
damages caused by its failure to 
defend.” 


Similar Decisions 


Cases in other jurisdictions con- 
sidered were: Georgia Casualty 
Company vs. Alden Mills, 156 Miss. 
853, 127 So. 555, 73 A. L. R. 408, 
where a mill foreman committed an 
unprovoked assault and the Court 
held the injuries occasioned thereby 
to have been accidentally suffered 
and within the contemplation of the 
employer’s liability policy; Wester- 
land vs. Argonaut Grill (Great 
American Indemnity Company gar- 
nishee), 187 Wash. 437, 60 P. (2d) 
228, where a restaurant manager, 
without provocation, assaulted a 
patron. There, the court said, “The 
language in the contract in the pres- 
ent case does not purport to cover 
bodily injuries accidentally caused 
by the assured’s employees, but, on 
the contrary, it covers bodily in- 
juries suffered by any person not in 
the employ of the assured, as the 
result of accident caused by the as- 
sured’s employees while engaged in 
the course of their employment. The 
injury came to the respondent 
through external unexpected force, 
not by his choice or provocation, 
and as to him it was accidental.” 


Court's Conclusion 


Judge Madigan, who wrote the 
opinion in the City Court, concluded 
his analysis and discussion of the 
questions involved in this contro- 
versy with the following observa- 
tions : 


“For assaults by a dangerous 
employee or other dangerous per- 
son harbored by the assured there 
might be an action in negligence. 
As to such an action it will be 
conceded that the policy would 
cover. Clearly then it would not 
be true to say that under no cir- 
cumstances whatever would the 
policy safeguard the assured as to 
liability to a person assaulted by 
an employee. The distinction be- 
tween assaults as to which there 
would be liability for negligence 
and assaults from which there 
could arise no liability for negli- 
gence are not distinctions which 
the ordinary buyer of public lia- 
bility insurance reasonably could 
be expected to appreciate from a 
reading of a policy worded as this 
contract is worded. If an assault 
by an employee was to be foreseen 
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by the ordinary, reasonably pru- 
dent employer, the assured prob- 
ably would be covered by this 
policy in relation to an action in 
negligence based upon such as- 
sault. It would be just as much 
an accident, according to a lay- 
man’s understanding, if, not being 
due to wilful conduct of the em- 
ployer, the assault was unex- 
pected, unforeseen and catas- 
trophic from the point of view of 
the assured. In that connection it 
is of no moment that all persons 
are presumed to know the law; 
for this is an inquiry as to what 
reasonably would be the view of 
an assured who did not know the 
law. 

“It is said that assaults are wil- 
ful and that the policy is not in- 
tended to shield the assured as to 
wilful acts. That appears to be 
true in so far as the reference is 
to assaults actually committed by 
an assured or committed by the 
direction of or with the connivance 
of the assured. Sontag v. Galer, 
279 Mass. 309, 181 N. E. 182. 
But an assault by an employee, an 
assault not foreseen by the em- 
ployer, may be as catastrophic to 
the purse of the assured, the em- 
ployer, as it is to the body of the 
person assaulted. Not being wil- 
ful on the part of the assured, it is, 
from the point of view of the 
assured, in the nature of an acci- 
dent in the course of his business. 

“Again, personal injuries due to 
wanton or criminal negligence of 
an assured may much more closely 
approach the classification of wil- 
ful injury than would personal 
injuries due to an unauthorized 
assault by an employee. 


“Tn this policy there are set forth 
several exceptions to liability, re- 
ferred to as ‘exclusions’. Among 
these specific exclusions is found 
none against coverage in relation 
to injury arising out of assault. 
There is no reason for reading 
into the policy a further exclusion 
for which the insurer made no 
provision. 

“The interpretation now being 
adopted may imply that the in- 
surer would be required at its own 
expense to defend the assured 
whenever a claimant might assert 
that an employee committed an 
assault not instigated by the as- 


FOR MAY, 1939 


sured; for it may be taken for 
granted that a person with such 
a claim will assert that he is the 
victim of an unprovoked assault. 
But this is to be regarded as a 
result of the company’s undertak- 
ing to defend groundless claims. 
It is right that the company should 
agree to defend groundless claims. 
The insurer would not, however, 
have to pay out any moneys to 
cover damages merely because the 
claimant might assert an unpro- 
voked assault ; for, if the claimant 
could not prove his allegations, he 
would not have an enforceable 
claim. 


“As indicated above, there is cov- 
erage when the employee’s assault 
can be charged to negligence of 
the assured, the employer. It is 
just as lawful to provide coverage 
in relation to assaults not actually 
provoked or committed by the as- 
sured and not chargeable to lack 
of due care on the part of the 
assured. There is a legitimate 
risk. It should be specifically ex- 
cluded if it is not to be covered. 
The matter should not be left un- 
certain ; and coverage would seem 
best for both the insurance com- 
pany and the assured, premium to 
be adjusted accordingly.” 


Cases Cited 


The questions involved in this con- 
troversy were ably discussed in the 
briefs submitted by the attorneys 
which, among others, cited and 
quoted from the following cases: 
Robinson vs. U. S. Fidelity Co., 159 
Miss. 14; E. J. Albrecht vs. Fidelity 
& Casualty Co., 289 Ill. App. 508; 
Fox-Wisconsin vs. Century Indem- 
nity Corp., 219 Wis. 549; Kilpat- 
rick vs. London Guarantee, 239 
N. W. 162 ; Commonwealth Casualty 
Co. vs. Headers, 118 Ohio St. 429; 
American Surety vs. Brinsky, 51 
Ohio App. 298; Herrell vs. Hickok, 
57 Ohio App. 213; Briggs Hotel Co. 
vs. Zurich General A. & L. Ins. Co., 
213 Ill. App. 334; Baron vs. Auto 
Mutual Indemnity Co., 247 A. D. 
731, 285 N. Y. S. 486; Castles vs. 
Metropolitan Casualty Co., 232 
A. D. 672; Washington Theatre Co. 
Inc. vs. Hartford A. & I. Co., 9 
N. J. Misc. 1212, 157 A. 111; Lewis 
vs. Ocean Accident, 224 N. Y. 18; 
Melcher vs. Ocean Accident, 226 
N. Y. 15. 
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Mr. Hamilton M. Loeb, Vice-President 
ELIEL AND LOEB COMPANY 
CHICAGO 


garding 


“T he officials of our company have always found 
your paper a most valuable one from a business 
viewpoint. We follow not only the well conducted 
insurance news columns, but general business 
news as well. It has become a practice for each 
of us some time during every day to devote our- 
selves to reading the Journal.” 


L commanen one of the most tireless workmen in 
Chicago insurance circles is Hamilton M. Loeb, Vice- 
President of Eliel & Loeb Co. Beginning with a clerkship 
in the New England department of Crum & Forster, Mr. 
Loeb next went to the New York office of Eliel & Loeb. 
Since 1921 he has become an increasingly important factor 
in the affairs of the Chicago office of Eliel & Loeb. 


We are glad to present Mr. Loeb’s comments below re- 
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FIRE WASTE WINNER 


HE City of Memphis, Tennessee, 

again has won the Grand Award 
in the National Inter-Chamber Fire 
Waste Contest. Competing with ap- 
proximately 300 cities with a popu- 
lation of more than thirty million, 
Memphis had the best record among 
all in fire prevention accomplish- 
ments. 

The contest, which is sponsored 
by the National Fire Waste Council, 
in cooperation with the Chamber of 
Commerce of the United States, is 
an annual competition in which 
awards are given to cities in seven 
population classes for the best work 
done in fire prevention and protec- 
tion fields. The winners will receive 
bronze engraved plaques at the An- 
nual Meeting of the National Cham- 
ber, to be held in Washington the 
first week in May. The winners are: 

Class I—Cities of more than 500,- 
000 population—Detroit. 

Class II—Cities of 250,000 to 
500,000 population—Memphis, Ten- 
nessee. 


62 


Class III—Cities from 100,000 
to 250,000 population—Hartford, 
Conn. 

Class IV—Cities from 50,000 
to 100,000 population—Lakewood, 
Ohio. 

Class V—Cities from 20,000 to 
50,000 population—Parkersburg, W. 
Va 


Class VI—Cities under ‘20,000 
population—(Tie) Fremont, Mich., 
and Valley City, N. D. 

The cities reporting in the contest 
had a per capita fire loss of $1.31 
for the year 1938 as against an aver- 
age per capita fire loss of $1.40 for 
the same cities for the years 1933- 
1937, inclusive, which represents a 
decrease of 6.9 per cent. The total 
fire loss of the cities reporting such 
data in the contest in 1938 was 
thirty-three million dollars. There 
was a reduction of approximately 
2 million dollars in property loss in 
the participating communities, com- 
pared with their average annual fire 
waste for the preceding five years. 


RATE REVISIONS BY 1.M.U.A. 


HE Inland Marine Underwriters 

Association has announced re- 
vised rates for stamp collection 
floaters and musical instruments to 
become effective June Ist. 

Stamp collection floater forms 
have been broadened, and under the 
new rate will be $.75 per $100 for 
the first $5,000 of coverage and $.50 
per $100 on the next $5,000. All 
risks over $10,000 are specifically 
rated. 

New rates on the broad form for 
musical instruments are $2.00 per 
$100 for the first $500 for non-pro- 
fessional, and $3.00 per $100 for 
professional. The next $1,000 
carries a rate of $1.00 per $100 for 
non-professional and $1.25 per $100 
for professional. For the next $1,- 
000 the rates are $.75 per $100, both 
classes, and for the next $2,500 they 
are $.50 per $100. Policies in excess 
of $5,000, but not exceeding $7,500 
take a rate of $.75, and policies from 
$7,500 to $15,000 take a rate of 
$.62. 

For the limited form the broad 
form rates are discounted 10%. 
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“THE TRAVELERS QUIZ” 


TUDENTS nd _ educational 

idealists may frown upon tests 
and examinations as outmoded 
teaching methods but recent reading 
and listening habits of adults have 
certainly restored the quiz to re- 
spectability. The Travelers Insur- 
ance Company, hoping to capitalize 
on the current craze for quizzes as 
exemplified by the many popular 
magazine features and radio pro- 
grams, has just published “The 
Travelers Quiz” which bids fair to 
become, with these others, a source 
of education and enjoyment to mil- 
lions. 


Highway Safety 


“The Travelers Quiz,” like the 
same company’s recent booklet “Lest 
We Regret,” is centered about the 
problem of highway safety, and is 
predicated on the idea that the learn- 
ing of safe driving and walking 
habits can be made interesting and 
entertaining. 

The new quiz is published in the 
form of a 16-page booklet and is 
comprised of 35 questions divided 
into topical divisions. In unique 
manner, the answers to the entire 
quiz are sealed in the back portion 
of the pamphlet, and a cartoon figure 
of a professor warns the quizzee that 
it is “no fair peeking.” The 35 ques- 
tions are grouped topically under the 
headings, ““Facts About Accidents,” 
“Traffic Rules and Regulations,” 
“Physical Laws,” “Expert Driving,” 
and “General Questions.” Mingled 
with the lessons embodied in the 
questions are numerous flashes of 
humor, and cartoon illustrations 
bring home the complacent foolish- 
ness common to so many of us who 
consider ourselves good drivers. 


Sample Questions 


Here are sample questions : 

“When you are driving 40 miles 
an hour in a car with good brakes 

on a dry, level road, the shortest 

distance in which you can bring 
your car to a full stop is— 

a. 10 feet 

b. 25 feet 

c. 40 feet 

d. on a dime 

e. 80 feet 

f. 125 feet 
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“Quit your skidding and give us 
the correct answer to this one: If 
your car starts to skid on a wet or 
icy pavement the best thing to do 
is— 


a. throw out the clutch and ap- 
ply the brakes sharply 

b. leave the clutch in and apply 
the brakes carefully 

c. throw out the clutch and ap- 
ply the brakes carefully 

d. shift into second gear and 
apply the hand brake 


“When you double your speed, 
the distance in which your car can 
be brought to a stop after you ap- 
ply the brakes— 

. remains the same 
. is doubled 

. is trebled 

. is quadrupled 


anne 


Experts Enthusiastic 


School and safety authorities who 
have had an opportunity to inspect 
“The Travelers Quiz” are enthusi- 
astic. The method employed in an- 
swering each question, that of 
explanation and elucidation upon the 
points involved, has especially earned 
the approval of all who are engaged 
in educational accident control pro- 
grams and the promotion of safety 
on our streets and highways. 

“The Travelers Quiz” replaces 
the popular ‘Fun With Facts,” pub- 
lished in 1937, and “What’s Wrong 
with these Drivers and Pedes- 
trians?”, published in 1936. More 
than a million and a half copies of 
“Fun With Facts” have been dis- 
tributed, and 1,100,000 of the 
“What’s Wrong—?” pictures found 
their way into the hands of the 
public. 


250,000 Copies 


Since “The Travelers Quiz” is a 
radical departure from anything 


. published .in the past, the first print 


order calls for only a quarter of a 
million copies. With these, the Com- 
pany hopes to get the reaction of the 
public, and any helpful suggestions 
will be incorporated in future print- 
ings which, should demand warrant, 
may run to two million or more 
copies. 











YEAR by year the insurance business be- 

comes more intricate and complex. Day 
by day the news emanating from this far- 
flung industry becomes more significant and 
an absolute necessity to every man who has 
made insurance his chosen profession. As 
has always been the habit of BEST'S NEWS, 
we not only report news as it occurs but 
take it apart to show you what makes it 
tick. For instance— 


On every tongue, for the last fortnight, 
have been guesses, arguments and hypo- 
thetical explanations of the why and where- 
fore of the suddenly d reducti 
in basic automobile rates. Is it a rates war? 
A squeeze play? A long-expected showdown? 
Or just the result of smart underwriting and 
reduction of hazards? Our story is on page II. 


A TREND AND A MARATHON 


For many years fire company groups have 
handled about 90% of all fire and allied 
line business in the U. S. Because the fluctu- 
ations of this business is real news to every 
man selling these coverages, we annually 
prepare a statistical study showing business 
done by all companies, by groups and the 
trend for a period of years. You'll find this 
year's study on page 12 





The most complicated and lengthy legal 
battle in the history of fire insurance rate 
litigation, which alternately interested, as- 
tounded and bored you from 1922 until sup- 
posedly settled by compromise in 1935, has 
again blasted its way into the headlines of 
the nation's press. Better refresh your memory 
of the case and read the latest developments 
in the story on page 14 because it may be 
starting another technical marathon. 


AUTOS AND ARTICLES 


The horseless carriage is an important item 
in our life today and the insurance for these 
new-fangled gasoline buggies, that protects 
drivers and pedestrians and grays the hair 
on underwriting heads, is a live and inter. 
esting subject. Louis H. Pink, New York's 
Superintendent of Insurance and always an 
authoritative speaker and writer, has a fact- 
packed article on automobile insurance on 
page 1/8 and it is well worth your reading 
time. 


Then, on page 23, there's an article on 


Fires and Floods; T. V. Beam, Vice-President 


of the Royal Indemnity discusses Occupa- 
tional Risk Underwriting on page 27; Auto 
Policy and Rate Changes are announced and 
explained on page 30 and—but wait, we've 
run out of space again! Have to leave it to 
you to find the rest of this issue's fascin- 
ating material, but believe us—it's here! 
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employees were using the goggles 
regularly. The Engineer recom- 
mended that all employees exposed 
to the hazard should be equipped 
with goggles and that foremen 
should be charged with the responsi- 
bility of making sure that the gog- 
gles were used regularly. The em- 
ployer saw to it that all employees 
were equipped with goggles and were 
instructed to use them regularly. In- 
structions were given to the foremen 
requiring them on penalty of dis- 
charge to make sure that all em- 
ployees wore goggles while operat- 
ing the machine or exposed to the 
hazards thereof. It didn’t take long 
to observe that the type of accidents 
involved had been eliminated and the 
losses on the risk were greatly re- 
duced. 

My fourth illustration has to do 
with an accident growing out of the 
use of a circular saw. The employee 
was working on a very small piece of 
lumber and had detached the guard 
which interfered with his work. The 
Engineer’s recommendation on this 
risk was to the effect that when work 
was done on small pieces the guard 
might be removed only if a specially 


designed hand tool were used to feed 
the pieces into the machine. The 
adoption of the recommendation 
cured the trouble and reduced acci- 
dent costs on the risk. 


Now let me tell you about a case 
involving a bad injury sustained by 
an employee by reason of a fall. In- 
vestigation of the case disclosed 
smooth and slippery floor surfaces. 
At the Engineer’s recommendation 
the employer had no-slip material 
applied to the floor. There were no 
further “slip” accidents. 

My sixth and final illustration in- 
volves injuries sustained by an em- 
ployee while driving a truck. As a 
matter of fact, two people in the car 
with which the Insured’s truck 
collided were also badly injured. In- 
vestigation disclosed that the em- 
ployee had poor vision and, more- 
over, had been at work for fourteen 
consecutive hours. After the case 
had been fully discussed with the 
Insured the employee was trans- 
ferred to work he was more qualified 
to do. The Insured further decided 
not.to permit drivers to work more 
than ten hours in any twenty-four 
hour period nor more than fifty hours 
in a week. 





By and large, accidents do not 
happen, they are caused. It is the 
duty of the insurance company to 
cooperate with policyholders in re- 
moving the causes of accidents. It 
has been well said “An accident pre- 
vented is .a blessing—a payment 
made is an apology.” The preven- 
tion of accidents is, after all, our 
most important job. 

The success of a company and the 
value of its service depend upon the 
efficiency of each and the coopera- 
tive and harmonious functioning of 
all departments of the company. The 
departments are not independent and 
distinct—they are inter-dependent. 
Efficiency and teamwork must pre- 
vail throughout the entire organiza- 
tion if success is to be achieved and 
the interests of the company and its 
policyholders served most effectively. 
But it is not enough that the insur- 
ance company do its part. If acci- 
dents are to be prevented and the 
cost of accidents reduced on a given 
risk it is essential that the policy- 
holder and the employees thereof 
afford the insurance company whole- 
hearted and efficient cooperation. 


From an address before Greater New York Safety 
Conference, March, 1939. 
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Copies are available for those producers who would demon- 


strate that 


insurance of physical values is essential: 
insurance of business earnings is VITAL. 


AFFILIATED COMPANIES 


LUMBERMEN’S INSURANCE COMPANY 
THE RELIANCE INSURANCE COMPANY 


PHILADELPHIA NATIONAL 


INSURANCE COMPANY 


e HEAD OFFICES: 401 WALNUT STREET, PHILADELPHIA, PENNSYLVANIA s 
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BUSINESS BUILDER’ 


You - Your Home - Your Possessions” 
is a new business building ALL LINES Personal 
Inventory and Insurance Guide! Its use will enable the 
insurance adviser to present — quickly, convincingly 
— a complete insurance picture. An invaluable sales 
help, this booklet is available to Agents and Brokers 


representing companies of Fireman’s Fund Group. 
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AUTO INSURANCE—Continued 


insurance-wise will be substantially 
the same as that which a compulsory 
law on the subject would bring about. 


Criticisms 


One criticism of this theory is that 
it might have an effect opposite to 
stimulation of the insurance of car 
owners presently uninsured. This is 
no far-fetched criticism. The in- 
crease in registration fee applying in 
the case of an uninsured car owner 
is less than the cost of insurance. 
Therefore, it might be argued that 
those who presently fail to insure 
because of disinclination, inability, or 
a lack of consciousness of public and 
social responsibility will hardly elect 
the more expensive alternative at the 
outset. 

Then too, the alternatives provided 
contemplate different kinds of insur- 
ance. If appropriate automobile lia- 
bility insurance is offered in lieu of 
the increase in registration fee, there 
is no assurance on the part of an 
injured person that he will recover 
for anything, including the expenses 
of any necessary medical or surgical 
attention. He must show that the 
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operator of the car who injured him 
was negligent and that he, himself, 
was not guilty of contributory negli- 
gence. In the case of an uninsured 
car owner, who has paid an increased 
registration fee, there is promise of 
some indemnity to the possible extent 
of $300 for the care of the injured 
person. In fatal cases, payments of 
$300 for funeral expenses and $300 
for medical, surgical, nursing and 
hospital expenses are possible. The 
certainty of indemnity to some ex- 
tent in the one alternative at the 
lesser cost and the uncertainty in the 
other alternative at the greater cost 
suggests itself as an aspect of the 
plan difficult to justify or reconcile. 

Other possible criticisms to this 
program are that it in effect sets up 
an additional state insurance fund 
without adequate regard to actuarial 
considerations and that the distribu- 
tion of the fund in the hands of the 
Motor Vehicle Commissioner creates 
administration difficulties of no small 
proportions. 


Compulsory Insurance 


This caption brings to mind the 
Massachusetts plan. The law there 


has been in effect for more than ten 
years but as presently in force is not 
the best. Outstanding among the 
criticisms which have been directed 
against it are that politics have been 
injected into the rate-making process 
(a most unfortunate circumstance) 
and interference with company un- 
derwriting by the power of a state 
board to compel the acceptance of 
risks. Upon rejection, a car owner 
may appeal to such board and, if 
found by it to be an acceptable risk, 
the board may assign it to the com- 
pany, which is compelled to take it. 
Nevertheless, the Massachusetts 
plan does produce, in the abstract, at 
least, one socially desirable result. It 
has increased the number of insured 
car owners. In this state less than 30 
per cent of the registered pleasure 
cars are insured. It may be that by 
utilizing it as a base, eliminating its 
known weaknesses, and adding some 
additional features and safeguards, 
a reasonable, practical, and sane law 
could be produced jor New York. 
Peculiarly enough, the compulsory 
aspect may lend itself to a rate lower 
than would be possible without it. 


Continued on next page 
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FIRE INSURANCE 


Atlantic now offers insurance against fire 
and allied risks, on preferred properties that 
are under municipal fire protection, such as 
Dwellings - Apartments - Public Buildings 
Stores - 


Warehouses - Factories 


With the addition of non-assessable, profit 
participating fire insurance, Atlantic offers 
brokers complete facilities on property 
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AUTO INSURANCE—Continued 

In considering any plan of auto- 
mobile insurance, two things have to 
be considered : First, a plan of rating 
which is fair and equitable to auto- 
mobile owners and drivers, and also 
what effect such a plan has upon the 
promotion of safety and careful driv- 
ing. It is conceivable that a plan 
may be desirable from a standpoint 
of fair rating, and yet either have 
no effect or have a detrimental effect 
upon the problem of safety. The 
Massachusetts plan of compulsory 
insurance certainly does not educate 
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the driver or the car owners to drive 
carefully to avoid accidents. The 
best that can be said for it is that it 
has little or no effect on that problem. 
Many contend, and, with some 
reason, that it encourages careless- 
ness because it is known that all cars 
are insured. It certainly encourages 
claims. Many in the business who 
have had experience over long years, 
and have given the problem a great 
deal of thought, are of the opinion 
that the only way to secure safety 
and lessen accidents and deaths is to 
insure the driver rather than the car. 





There is a great deal of logic and 
common sense in this. The car is not 
essentially dangerous and becomes so 
only when it is driven by an indi- 
vidual. It is difficult to rate a car 
because no one knows how many are 
going to drive it. It would seem more 
logical to rate the individual on his 
individual qualifications and his per- 
sonal experience. It is also the indi- 
vidual who must be held responsible 
for the results of careless and reck- 
less driving. Logically there seems 
to be no valid argument against 
working out some system of automo- 
bile insurance under which the driver 
rather than the car shall be the risk. 
We should all be thinking about this 
in trying to perfect a plan which will 
definitely discourage accidents and, 
at the same time, present an equitable 
system of charges but it would be 
extremely difficult to change the 
present system of insuring a car at 
the present time. Further study and 
education of the public is necessary 
before it can be accomplished. It 
would mean a basic change of the 
entire system of rating which cannot 
come over night. 

The rating processes, regulation, 
and control, for the present at least, 
should remain as they are now con- 
stituted. We should not blindly fol- 
low the Massachusetts plan with its 
obvious faults. These can and should 
be avoided. The rating aspect of the 
Massachusetts plan is well known to 
be a political football. It has been 
stated that one Insurance Commis- 
sioner resigned because of political 
interference with his duty to provide 
adequate rates. There must be no 
political interference in any plan 
which may be evolved in this state if 
success is to be attained. 


Underwriting Interference 


One of the real practical problems 
will be in connection with those per- 
sons unable to get insurance, or in 
case it is subsequently cancelled. The 
Department feels that even under a 
compulsory plan it is desirable that 
there be a minimum of interference 
with company underwriting. After 
all, the insurance business is highly 
competitive and it seems reasonable 
to suppose that anyone fit to drive 
a car can get insurance from some 
company. 

Under any plan of compulsory 
automobile liability insurance it is 
conceivable that there will be some 


BEST'S FIRE AND CASUALTY NEWS 





——_)6hl Ul a ae a ee 


1 
d, 
le 


at 
id 


It 
1e 
ot 


t, 
n- 
1 - 
ts 
Id 
ne 
to 
an 


al 
de 
10 
an 


at 
ce 
er 
ly 
le 
ve 
ne 


Ty 
1S 
me 


WS 





NEW HAMPSHIRE 


FIRE INSURANCE CO. 
MANCHESTER, N. H. 


Capital — $3,000,000 


$16,975,133.75 
5,652,205.40 
11,322,928.35 


STATEMENT—DECEMBER 31, 1938 


LIABILITIES, Except Capital 
POLICYHOLDERS’ SURPLUS 


GRANITE STATE 


FIRE INSURANCE CO. 
PORTSMOUTH, N. H. 
Capital — $1,000,000 


$4,321,727.24 
1,562,133.65 
2.759,593.59 


*Valuations on basis approved by National Convention of Insurance Commissioners. 
Securities carried at $854,103.65 in the above statement are deposited as required by law. 





Classification of Assets of New Hampshire Fire Insurance Co. and Subsidiary, illustrated in percentages of the 


U. S. Government Securities 
Other Public Bonds 


Corporation Bonds 


Total Bonds 
Preferred Stocks 
Common Stock 


Total Stock 


various subdivisions of their holdings. 


Real Estate 
Mortgages 


Agents’ Balances 


Interest and Accounts Receivable 








who cannot get insurance. The poli- 
tical pressure from those refused in- 
surance would be vigorous. In per- 
centage figures, this group, whether 
the insurance be required on the car 
owner basis or the driver basis, would 
probably be small. In total numbers 
it might be large enough to be a dis- 
turbing factor to continuity of the 
plan ultimately devised. Many per- 
sons driving cars feel that the privi- 
lege so to do is an inherent right. 
This is, of course, a false and 
dangerous premise but there are 
those who sympathize with this point 
of view. There can be no temporiz- 
ing with the obligations of the state 
to see to it, so far as it is humanly 
possible, that unsafe drivers be kept 
off the road. 

There are several devices, how- 
ever, which may serve to reduce to a 
minimum the number of persons un- 
able to get insurance. Competition 
for business will help. The ability 
on the part of companies to charge 
rates on particular risks in excess of 
manual or standard rates will also 
mitigate the problem. A risk unac- 
ceptable at a manual rate of $40 may 
be regarded as acceptable at $60. 
Then again, if these factors were be- 
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lieved insufficient, authority could be 
given to the Commissioner of Motor 
Vehicles to assign risks. This, at first 
blush, challenges the earlier criticism 
made relative to interference with 
company underwriting, but if this 
power is accompanied by certain 
statutory measures, it might be ac- 
ceptable. For instance, it might be 
provided that the power to assign 
would not apply to persons who 
within the twelve months prior to the 
date of application for assignment 
have been convicted of driving a 
motor vehicle while intoxicated, or 
had failed to stop and report when 
invoived in an accident, or had been 
guilty of criminal negligence in the 
operation of a motor vehicle causing 
death, or had been involved in three 
or more accidents resulting in per- 
sonal injury or property damage, and 
for other reasons. It might also be 
provided that assigned risks be writ- 
ten at rates higher than for careful 
drivers, in accordance with a sched- 
ule of debits approved by the Super- 
intendent of Insurance. 

It is also the Department’s view 
that any proposed compulsory auto- 
mobile liability insurance law should 
not require so-called “‘guest cover- 


age.” To require otherwise will not 
only make for high rates but will be 
an inducement to fraudulent claims. 

The Department is convinced that 
a much greater volume of automo- 
bile insurance should be in force in 
this state. That this volume may be 
substantially increased and within a 
reasonably short period of time by 
continued efforts of insurance enter- 
prise to popularize it, seems dubious. 
Therefore, it is reasonable to assume 
that the answer will be legislation on 
the subject. 

While there are those who will op- 
pose any legislation compelling auto- 
mobile insurance in any form, the 
Department is not convinced that in- 
surance companies, agents, or brok- 
ers, will generally take such an atti- 
tude. It is rarely possible to satisfy 
everyone concerned in every aspect 
of a matter as controversial as com- 
pulsory automobile insurance has 
proven to be. However, the Depart- 
ment is of the opinion that if the 
major objections to the Massachu- 
setts plan, briefly discussed herein, 
are substantially overcome, the ob- 
jections of insurance enterprise gen- 
erally will be greatly minimized. 
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SOCIALIZATION—Continued 
every citizen. Government figures 
show that in the lowest income 
group sickness causes a disability 
of nine days per person per year. 
In the group earning above $3,000 
a year the loss is less than four days 
a year. If the doctors could secure 
a better income for these people and 
teach them how to live properly 
sickness would largely disappear 
among them. 


Medical Care 


Let us consider the type of medi- 
cal care which is proposed for all 
but the wealthy under this program. 
It is estimated by competent author- 
ity that fully adequate medical care, 
exclusive of dentistry, medicine or 
appliances, if purchased on an in- 
dividual basis at minimum fees, 
would cost on an average $76 per 
year per person, or $310 for a 
family of average size. But Mr. 
Altmeyer, chairman of the Social 
Security Board, estimates that ade- 
quate minimum care to include 
medical, surgical, hospital and emer- 
gency dentistry, can be furnished 
for $10 a year per person. How 
can we reconcile this tremendous 
difference in cost? Do you want 
“package medicine” delivered in the 
cheapest way when your child may 
‘be at death’s door? Will $10 a year 
care build up the health of this na- 
tion? 

The truth is, gentlemen, that 
‘medicine as practiced in the United 
States today is leading the world. 
‘This country sets the pace in re- 
search, physical equipment and or- 
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DOG - THE FRIEND OF MAN 










THE STEADFAST POINT 


One of Albert Payson Terhune’s 
stories concerns “Shot,” a favorite 
dog of his father’s. At one time Shot 
accompanied his master quail hunt- 
ing in a sloping meadow. The 
meadow was cut midway by a rail- 
road track. As he came near the 
track, the dog came to a dead point. 
He was facing a clump of oak 
bushes on the far side of the rails. 
The dog waited signal to move for- 


DAVENPORT, IOWA 


ganization. Competent authority 
asserts that American people are the 
healthiest in the world, that they re- 
ceive the best medical treatment in 
the world, and that our hospitals 
excel in every respect. Organized 
medicine during the depression 
years and up to this very day when 
it is under such scorching criticism, 
has contributed in free service to 
the American people a million dol- 
lars a day, a staggering total of 
$365,000,000 a year, and in addition 
is conducting over three hundred 
experiments looking toward a solu- 
tion of low cost medical care for 
the groups of low income. Are we 
to permit such an institution to be 
regimented and made the servants 
of government and the tools of poli- 
ticians ? 


Voluntary Insurance 


Now, as to the possibility of pri- 
vate or voluntary insurance finding 
some way to survive and co-ordinate 
in this program. No place in the 
report is any consideration shown 
us. Repeatedly it is asserted that 
our efforts have been costly and en- 
tirely inadequate. Figures are given 
to show that barely two million 
people carry any comprehensive plan 
of income protection when a hun- 
dred million need it. The report 
concludes with this statement, ‘The 
answer to the nation’s problem can- 
not be found in voluntary insurance 
efforts.” 

One point agreed upon by the 
committee is that no plan can be 
considered effective or complete 
without cash benefits for disability. 


Another Friend of Man—INSURANCE—Especially When Placed With 
A Friendly Company 


SECURITY FIRE INSURANCE COMPANY 


(Reduced reprint from a series of calendar-dlotters 
sent monthly to our agents and to prospective agents.) 


ward toward the clump. Before the 
signal could be spoken, the train 
came whizzing around the curve at 
the foot of the hill. Shot stood rock- 
like on his point. The train roared 
past, not ten inches from his nose, 
but the dog did not stir or falter. 
Just as the train had passed he 
flushed out the birds who had been 
too scared by the passage of the 
train to break cover until then. 



























Protection Since 1883 







Organized labor insists that this 
provision be included, but objects to 
a payroll tax if it can be avoided, 
suggesting that a universal tax sup- 
port the entire program. In your 
wildest imagination, can you con- 
ceive what such a tax might amount 
to? 


Congressional Action 


Now you may doubt that in this 
Congress any bill involving such 
vast amounts of money can pass. In 
that connection let me emphasize 
this fact: The group favoring en- 
actment of this program are very 
intelligent and shrewd politically. 
When this bill reaches Congress it 
will not appear ominous. As one 
Washington newspaper puts it, 
“Congress may be asked to do little 
more than to make up its mind 
whether or not a broad program of 
medical care for all the people is in 
the public interest.” If only a start 
can be made, you may be certain 
that, doggedly and persistently, 
everything asked for in the commit- 
tee’s report will be fought for. We 
must insist that Congress consider 
nothing beyond federal grants to 
states for an extension in the mat- 
ter of public health and child wel- 
fare. Private medicine and private 
insurance must look beyond their 
own personal interests in a deter- 
mined resolve that they will not 
permit the curse of regimentation to 
blight this country. In the last ten 
years the greater portion of the 
civilized world has lost the liberties 
that it took five hundred years to 
win. 
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Correct Faults 


If the private company is to serve 
the vast group who have no pro- 
tection and need it so badly we must 
definitely improve the method of 
selecting and training our agents. 
Wholesale licensing without regard 
for a man’s ability or integrity has 
proven too costly. 


We must realize that no company 
can rise above the level of its repre- 
sentatives. The prospect sees the 
million dollar company only through 
the agent it sends to his door. Why 
have we dared to send an untrained, 
often poorly dressed and financially 
distressed representative into an- 
other man’s house or office? Why 
has an accident and health agency 
been so easily secured by any man 
who asked for it? 


More important, if possible, is 


‘this: Why has the dishonest agent 


been able to defraud one company 
and one group of policyholders and 
go—not to jail—but to another com- 
pany to repeat the performance? 
The leopard is far more likely to 
change his spots than that type of 
agent to change his morals. 


Proper Training 


These changes, together with a 
new conception of what the proper 
training of a new agent shall consist 
of before we allow him to solicit 
business, would raise our business 
to the level of a profession within a 
very short time. The hopelessness 
of trying to improve your agency 
in the face of a selfish lack of inter- 
est on the part of so many others 
is easily understandable. You can 
be certain, however, of attracting 
men of the right calibre once your 
office is known as the type that de- 
mands quality but invariably offers 
a real training and proper financial 
assistance through the difficult first 
year to those who can qualify. 


One more practice that merits 
condemnation is the unfair attitude 
toward others in the business on the 
part of a large number of agents, 
especially in the larger cities. To 
raise a doubt in the mind of the 
prospect as to the character or in- 
tegrity of another company or agent 
is a vile, vicious blow to the entire 
business. We should trace down 
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Great American 


Group of 
Insurance Companies 
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AGENTS EVERYWHERE 
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GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N.Y. + Incorporated 1872 


GREAT AMERICAN INDEMNITY COMPANY 
NEW YORK, N.Y. + Incorporated 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 
NEW YORK, N.Y. + Incorporated 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N.Y. + Incorporated 1928 
DETROIT FIRE & MARINE INSURANCE COMPANY 
DETROIT, MICH. - Incorporated 1866 
MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 
BOSTON, MASS. - Incorporated 1910 
THE NORTH CAROLINA HOME INSURANCE COMPANY 
RALEIGH, N.C. + Incorporated 1868 


COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 
PHILADELPHIA, PA. - Incorporated 1832 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 
COLUMBUS, O. - Incorporated 1914 





DIRECTORS GREAT AMERICAN INSURANCE COMPANY 


DANIEL R. ACKERMAN. . New York City 
Vice-President and Secretary, Great American 
Insurance Company 


EARL D. BABST.......... New York City 
Cages ot He Bows, American Sugar Refining 
H. DONALD CAMPBELL. New York City 
President, Chase National Bank of New York 
ARTHUR O. CHOATE. .. .New York City 
& Ce. 


LOUIS W. DOMMERICH . New York City 
L. F. Dommerich & Ce., Commission Merchants 
JOHN H. HILLMAN, JR...... Pittsburgh 
Chairman of the Board, Hillman Coal & Coke Co. 
EUSTIS L. HOPKINS...... New York City 


‘Chairman of the Beard, Bliss, F & G.. 
Cotten Goods Commission Merchan' 


PERCY H. JOHNSTON. . New York City 
Chairman of the Board, Chemical Bank & Trust Co. 








JESSE S. PHILLIPS. ..... .New York City 
Vieo-Peesident. Great American Soouneee Con. 
whew York 
HOWARD C. SMITH... .. New York City 
Estate Trustes 
PHILIP STOCKTON............ Boston 
Chairman £7 Committes, The First 


ROY 8. WHITE........ New York City 





Clark, Dodge SAMUEL McROBERTS. .. .New York City Guten Cate ® 
JOHN M. DAVIS........ New York City | ALEXANDER R. PHILLIPS. New York City 
President, ee Lackawanna & Western Vice-President, Great American Insurance ona & WINSTON . New York City 
WILLIAM H. KOOP....... 2.2... 050-0 eee New York City 
President. Great American Inserance Company and A@iiated Companics 





such acts when reported and take 
action to definitely stop that man 
from repeating. 

This talk has not been in a happy 
vein. It would have been far more 
agreeable to me to say that in my 
estimation nothing threatened our 
business. That there is a threat, 
that it is real and powerful, and 
that we need as our allies the medi- 
cal men, the hospital groups, and as 
large a portion of the patriotic 
citizenry as we can line up on the 


side of preserving free enterprise 
in this country, I want you to be- 
lieve. No social insurance program 
ever set up in any country has ever 
been repealed. No people have 
gained in health or comfort through 
its operation. We want nothing that 
Europe can offer in the matter of 
social reform. As Americans let’s 
help correct evils, if they exist, in 
the American way.—From an ad- 
dress before the National Accident 
and Health Insurance Association. 
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ACCOUNTANTS AND STATISTICIANS MEET 


HE eighteenth annual meeting of 

the Association of Casualty and 
Surety Accountants and Statisticians 
was held in New York City at the 
Hotel Pennsylvania on Wednesday, 
April 12. The Association’s mem- 
bership comprises ninety-one chief 
accountants and superintendents of 
statistical divisions of fifty-one di- 
rect writing non-participating stock 
casualty carriers throughout the 
United States. 

Current accounting and statistical 
problems and methods incidental to 
the casualty and surety business 
were discussed in detail, as were re- 
ports submitted by the chairmen of 
the Accounting, Annual Statement, 
and Tax Committees. 

George D. Moore, comptroller of 
the Standard Surety and Casualty 
Company, who has been President 
of the Association since its inception 
in 1921, tendered his resignation as 
presiding officer due to his increas- 
ing burden of company duties. Mr. 
Moore’s retirement from the office, 
which he has so capably and ably 
filled during the past seventeen 


70 


years, was accepted with regret and 
it was unanimously agreed that, as 
a continuing representative of the 
Standard Surety and Casualty Com- 
pany, Mr. Moore be appointed an 
Honorary Vice President of the As- 
sociation. 


New Officers 


The active officers elected for the 
ensuing year are: C. E. Woodman, 
Comptroller of the Ocean Accident 
and Guarantee Corporation, New 
York City, President ; T. F. Tarbell, 
Actuary of the Travelers Insurance 
Company, Hartford, Connecticut, 
Vice President ; C. G. van der Feen, 
Statistician of the National Bureau 
of Casualty and Surety Underwrit- 
ers, Secretary-Treasurer. 

The standing committees of the 
Association will continue unchanged, 
the Chairmen being as follows: 
C. E. Deming, Vice President of the 
National Surety Corporation, Fi- 
delity and Surety Committee; C. E. 
Woodman, Comptroller of the 
Ocean Accident and Guarantee Cor- 


“THE MANUFACTURER 
AND INSURANCE" 


LARGE manufacturing plant 

needs protection against innum- 
erable hazards which can disrupt 
and bankrupt a business. Insurance 
can supply that needed protection 
but often a line is neglected because 
of unfamiliarity with its use. A new 
book by Lawrence S. Myers entitled 
“The Manufacturer and Insurance” 
reviews the insurance needs of busi- 
ness and clearly points out the way 
to cover these needs in the most 
complete and economical way. 

Mr. Myers, Assistant Vice-Presi- 
dent of Marsh & McLennan, is con- 
sidered an outstanding authority in 
the handling of large lines of insur- 
ance and the idea of his book 
developed from a habit of writing 
down his suggestions on proper 
handling of certain risks for the 
guidance of his associates. His 
pointers gradually became a refer- 
ence file in the agency and, as knowl- 
edge of their value spread, Mr. 
Myers was prevailed upon to make 
his work available to the general 
public. 

The work embraces the entire 
field of fire and casualty insurance 
and suretyship. Every type of cov- 
erage is discussed, even to the appli- 
cation of such lines as Live Stock, 
Crop and Rain insurance to manu- 
facturing risks. There is an excel- 
lent chapter on Fire, Accident and 
Miscellaneous Loss Prevention. The 
book is up to date, including mention 
of the new Workmen’s Compensa- 
tion Law of Arkansas and many 
insurance forms introduced or re- 
vised during the last few months. 

The “Manufacturer and Insur- 
ance” was published by the Fire, 
Casualty and Surety Bulletins De- 
partment of the National Under- 
writer Company of Cincinnati and 
sells for $3.00 a copy. 





poration, Accounting Committee; 
A. A.. Nelson, Comptroller of the 
American Surety Company, Annual 
Statement and Casualty Experience 
Exhibit Committee; J. C. Mont- 
gomery, Secretary of the Bankers 
Indemnity Insurance Company, Tax 
Committee ; and L. A. Nicholas, As- 
sistant Secretary of the Fidelity and 
Casualty Company, Constitution and 
Membership Committee. 
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Aero Insurance Underwriters: Harold 
Montee, formerly with the Civil Aero- 
nautical Authority and its predecessors 
in Washington, D. C., has been ap- 
pointed manager of the Chicago office 
of this company. Mr. Montee has been 
engaged in aviation since 1919 and as a 
pilot has 4,000 flying hours, without ac- 
cident, to his credit. 


x kw 


America Fore Group: George W. Hart 
has been appointed manager of the Bos- 
ton office of the Niagara Fire and the 
Maryland Insurance, succeeding the late 
Clifford H. Rice. Mr. Hart has been 
with the Niagara since 1894. 

Herbert H. Plummer, formerly special 


‘agent for Maine, New Hampshire, Ver- 


mont, eastern Massachusetts and Rhode 
Island, has been made state agent and 
will supervise eastern Massachusetts and 
Rhode Island. 

Albert H. Langlois, special agent for 
the three northern New England states, 
will in the future be located in Portland, 
Maine, and will concentrate his efforts 
entirely on the state of Maine for the 
two companies. 

William J. Hutchins, state agent for 
the other fire companies of the America 
Fore Group in New Hampshire and 
Vermont, will also handle the Niagara 
and Maryland for this territory. He will 
be assisted by E. W. Greer, special agent. 


x *k * 


American Insurance: Lawrence Mc- 
Ilwain, with 15 years’ previous experience 
with the Illinois Inspection Bureau, has 
been appointed special agent for the 
southern Illinois territory. He will have 
offices in St. Louis, Mo. 

Lawrence E. Knauber, special agent, 
has been transferred to the central IlIli- 
nois territory and will supervise the new 
field office opened recently in Blooming- 
ton. Mr. Knauber will be assisted by 
special agent Robert H. Whitchurch. 


x k * 


Caledonian-American: Robert R. 
Clark, president of this company and 
United States manager of the Nether- 
lands Insurance, announced recently that 
the pacific department of those two com- 
panies has been discontinued and the fire 
insurance department of Balfour, Guth- 
rie & Company has been appointed Pacific 
Coast manager for both. Balfour, Guth- 
rie & Company have managed the Cale- 
donian on the Pacific Coast for the past 
fifty-three years. 

Chester C. Stutt, the former manager, 
resigned to accept the managership of the 
New Zealand and the South British for 
the Pacific Coast. 
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RECENT DEVELOPMENTS 
IN THE FIELD 


Car & General: Freeman C. Read has 
been appointed Chicago Branch Manager 
to succeed Albert J. Browning, who was 
promoted to the position of accountant 
at the head office of the company in New 
York. Mr. Read has been active in 
casualty associations having been presi- 
dent of the Casualty Underwriters As- 
sociation in 1926-27, secretary-treasurer 
for two years of the Casualty Managers 
Association and, until lately, a member 
of the Board of Directors of the Insur- 
ance Federation of Illinois. 
eo 


Commercial Union: Lloyd Williams, 
chief underwriter for this group in its 
Los Angeles office, has been given the 
post of special agent for the Santa 
Monica, Long Beach and Santa Barbara 
territory. 

xk * 


Corroon & Reynolds: A.B. Roome has 
been made state agent for Virginia with 
headquarters i in Richmond. Mr. Roome’s 
association with insurance started with 
the Sanborn Map Company and later 
with the Continental as chief inspector of 
special hazards. He joined the West- 
chester as agency manager in 1918 and 
became assistant secretary in 1919. In 
1924 he became vice-president in charge 
of fire underwriting for the Independence 
Fire and he later served as eastern vice- 
president of the Republic of Texas. 
x & ® 


Detroit Fire & Marine: Edgar V. Treacy 
Company has been named metropolitan 
fire and inland marine agents for New 
York City. This agency also represents 
the Merchants and the International both 
of New York and the American Bond- 
ing. 
xk & 


Farmers Automobile: Fred Eggert has 

been appointed supervisor for northwest 

Minnesota and North and South Dakota 

with headquarters in Fargo, N. D. 

M. Carlisle will share supervision of 

some of this territory with Mr. Eggert. 
x wk * 


Fester, Fothergill & Hartung: John A. 
Heinze and Harry B. Farmer have been 
admitted to partnerships. Mr. Heinze, 
who has been with the organization for 
the majority of his business life and is 
mauager in New York, has been admitted 
to partnership in that office. Mr. Farmer, 
who is now a partner in both the New 
York and London office, has been con- 
nected with the firm for many years and 
will continue in his position in the London 
office. 










Fire Association: George J. Simpson, 
well known in New York insurance cir- 
cles, has been appointed manager of the 
brokerage department of this company, 
it was announced recently by P. W. 
Barnes, secretary of the group and man- 
ager of the New York branch office. 

John H. Flicker has been named man- 
ager of the new Special Risks Depart- 
ment to serve brokers and agents on 
multiple location risks, use and occupancy 
and all side lines. 


2. 2% ®& 


Firemen's of Newark: Edwin L. Stephens 
has been appointed special agent in the 
Texas Rio Grande Valley with head- 
quarters at San Antonio. For the last 
two years Mr. Stephens was chief under- 
writer in the southwest department’s 
automobile division at. Dallas and has 
been succeeded by Joe Binford. Edward 
C. Allen, who has been adjusting fire 
losses, has been given additional duties 
as assistant to agent Tom Chatfield in the 
north Texas and Panhandle territory. 


= & @ 


Globe & Rutgers: Arthur S. Knox will 
represent this company and the Ameri- 
can Home Fire as special agent for Con- 
necticut with offices in Hartford. Mr. 
Knox will also have supervision over 
western Massachusetts and Vermont. 


x & 2 


Hartford Fire: Gordon T. Munroe, it 
was announced last month, has _ been 
advanced to the position of associate 
manager of the Philadelphia office of this 
company. 


xk * 


Home of New York: Bert Aitken, for- 
merly with the American, has joined this 
company and is in charge of the Spokane 
office under state agent A. U. Hoelting. 
Mr. Aitken replaced H. H. Bartlett who 
recently resigned to go with the St. Paul 
Fire & Marine. 


x * *& 


Kansas City Fire & Marine: Mendez 
Young, who has been traveling out of 
Dallas for the Royal-Liverpool Group 
for several years, has been appointed 
special agent for the State of Texas 
with headquarters in Dallas. 

Continued on next page 














WAR RISK RATES AGAIN 
ADVANCED 


ERY substantial further in- 

creases in rates for war risk in- 
surance were made effective April 
13. Present rates to United King- 
dom and Continental Europe, except 
Germany, Baltic ports, Mediter- 
ranean, Black Sea and Spain are 
3%4%. On imports from these coun- 
tries, the rate is 344%. Rates on 
shipments to and from Germany, 
Italy and Mediterranean are now 
quoted only on application. Rates 
to other portions of Europe vary 
between 1% and 14%. 


WISCONSIN RULING 
AFFECTS INLAND MARINE 
BUSINESS 


Hy J. MORTENSEN, Insurance 
e Commissioner of Wisconsin, 
in an order effective May 1, ruled that 
the standard fire policy of Wisconsin 
must be used whenever the risk of 
fire is covered. However, it is per- 
missible to attach to this standard 
fire policy, clauses and forms ex- 
tending the coverages. 

This ruling closely follows the re- 
cent decision of the supreme court 
of Wisconsin in which it held that 
the policy written by the Northwest- 
ern National Insurance Company of 
Milwaukee on the Layton Art gal- 
leries was not an inland marine pol- 


icy. 





RECENT DEVELOPMENTS—Cont'd. 


Loyalty Group: Albert H. Peek has been 
named special agent in the metropolitan 
district for the New York branch office. 
He will make fire and casualty contacts 
under the direction of the secretaries of 
the Group, Lester C. Lockwood for fire 
and Carl J. Stephen for casualty. 
Parsons Brown, Ltd., of Vancouver, 
B. C.,- have been appointed Dominion 
agents for the Milwaukee Mechanics and 
the Commercial Casualty. Neither of 
these member companies of the Group 
have heretofore been entered in Canada. 


x *k 


Maryland Casualty: G. Murray Seal 
has been appointed Assistant Comptroller 
and Auditor and Roy S. Gochenour As- 
sistant Comptroller. Mr. Seal has been 
with the company since 1900 and has had 
wide experience in the claim, agency, un- 
derwriting and publicity departments in 
addition to his present work. Mr. Goch- 
enour came with the Maryland in 1934 
from the position of comptroller of the 
re National Bank of Greensboro, 
N. C. 
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Charles E. Herget has been named as- 
sistant manager of the Compensation and 
Liability Department. Mr. Herget joined 
the Maryland in 1921 and, six months 
later, was assigned to this department 
where he has remained in various ca- 
pacities ever since. ° 


x kk 


Mercury Insurance: G. P. Bartenfeld, 
Inc., has been appointed metropolitan 
agent for New York and country-wide 
binding representative for this company. 


xk kk 


National Fire Group: Elmer D. Straka 
has been named state agent for Nebraska 
to succeed the late J. S. Palmer. Mr. 
Straka, who has been with this group for 
many years, will have headquarters in 
Omaha. Special Agent Korslund, who 
handles southwestern Nebraska and Spe- 
cial Agent Bishop, who covers the north- 
western part of the state will continue 
in direct supervision of their territories. 


x kk 


New Amsterdam: Frank Shramek has 
been advanced to managership of the 
local department of this company to re- 
place the late R. M. Golder. Mr. Shramek, 
who has been with the New Amsterdam 
for almost twenty years, served first in 
the fidelity department. 


xk 


North British Group: Harry B. Standen 
was appointed secretary of the country- 
wide brokerage and service department 
of this group, at the New York home 
office, to succeed the late Charles Weller 
with whom he was associated for the 
past fifteen years. 

John G. Diekmann, formerly assistant 
general agent, has been advanced to 
general agent of the brokerage and serv- 
ice department to assist Mr. Standen. 


x*e 


Piedmont Fire: Lyman C. Murphey was 
appointed general agent for the State of 
Georgia and will operate as Lyman C. 
Murphey & Company, Inc., with offices 
in the Trust Company of Georgia Build- 
ing, Atlanta. 


xk tk 


Royal Exchange: George E. Scaff has 
been called to the head office in New 
York to assume the position of Assistant 
General Agent. Mr. Scaff has been with 
the Group since 1926. 


x & 


Springfield Group: Grant Bulkley, de- 
partmental vice-president, effective May 
lst, was transferred to Springfield, Mass. 
from Chicago. Magnus E. Peterson, 
secretary, will take over his duties in the 
western department. 

T. F. Angell, formerly special agent 
in eastern Pennsylvania, has been trans- 
ferred to Rochester to replace N. C. 
Rowland as special agent for western 
New York. 

E. F. Warren, special agent for north- 
ern New Jersey, has been sent to Phila- 
delphia to fill the vacancy left by Mr. 
Angell. 


S. G. Lewis, special agent in southern 
New Jersey, will now have supervision 
of the northern part of the state and 
L. G. Clark, formerly in New York 
for the Inland Marine Department, will 
take over Mr. Lewis’ duties in the south 
of the state. Both will have headquar- 
ters in Newark. 

W. W. Smith, who has in the past 
supervised eastern North Carolina, re- 
signed recently to join his father and 
brother in their general agency. Until 
a successor for Mr. Smith is announced 
his territory will be covered by John W. 
90 age special agent in Greensboro, 
N. C. 


x & ® 


Standard Accident: D. R. Anderson, 
special agent since 1930 for the Detroit 
Branch Bonding Department, was ap- 
pointed assistant manager of that de- 
partment. He will be replaced in the 
field by William A. Hanna who will 
assist Roger F. Quail, Bonding Special 
Agent. 

George Dumville takes over the posi- 
tion of bond underwriter formerly held 
by Mr. Hanna and he will be assisted in 
his work by Edward Matthews. 


x kk 


Tri-State Casualty: Hall Warren, sec- 
retary and field representative of this 
company at Oklahoma City, resigned to 
open a branch office for the Halliburton 
Agency of Tulsa in Houston, Texas. E. 
W. Hendrick succeeds Mr. Warren at 
Oklahoma City. 


= & & 


Travelers: Dick Cleland, assistant man- 
ager of the life, accident and group de- 
partments of the Toronto branch office, 
will be in charge of the new office opened 
in Hamilton, Ontario which will operate 
under the jurisdiction of the Toronto 
branch. 

Edward C. Crumley, field assistant 
of casualty lines in the Washington, D. 
C. branch office, was advanced to assist- 
ant manager of that office. Morgan 
Wood, also a field assistant in Washing- 
ton, has been promoted to assistant man- 
ager of casualty lines in the Camden, 
N. J. branch. 

George R. Summerton, manager of 
casualty lines in the Atlanta, Ga. branch 
office, has been transferred to the Hart- 
ford branch to assume the duties of 
Myron N. Platt. Mr. Platt, the former 
manager, was recently sent to the New 
York City office as manager of compensa- 
tion and liability lines. 

George H. Crosby, Jr., assistant man- 
ager of casualty lines in the Travelers’ 
Richmond, Va. office, has been promoted 
to manager of the Atlanta post to replace 
Mr. Summerton. 


x* 


U. S. F. & G.: L. Brent Wood was re- 
cently appointed assistant manager of the 
branch office of this company in Syra- 
cuse, N. Y. Mr. Wood has been with the 
U. S. F. & G. since 1926 as super- 
intendent of claims at Hartford, Conn. 
and later, in the same capacity, in Syra- 
cuse. 
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THE agent or broker who places his clients’ insurance in a capital 
stock company knows that he is providing the most dependable 
protection money can buy. 


q He knows, too, that the public realizes and appreciates the in- 
calculable services rendered by capital stock companies through 
the National Board of Fire Underwriters and the Underwriters’ 
Laboratories — services that have constantly and effectively worked 
to reduce the annual fire loss, with the result that Fire Insurance 
rates have never been lower. 


q We invite you to take advantage of our facilities, not only to pro- 
vide your clients with sound, dependable Fire and Marine Insur- 
ance, but also those many additional underwriting, brokerage, field 
assistance, engineering, advertising and risk analysis services which 
will make your business more successful. 








THE AUTOMOBILE INSURANCE COMPANY 
THE STANDARD FIRE INSURANCE COMPANY 


of Hartford, Connecticut 
AFFILIATED WITH THE ATNA LIFE INSURANCE COMPANY 





















REPORTS ON 


COMPANIES AND ASSOCIATIONS 


AERO Insurance Underwriters, 
New York, N. Y. 


New Chicago Managers 


George L. Lloyd, Manager of Aero Insurance Under- 
writers of New York, recently announced the appointment 
of Harold Montee as manager of the Chicago office. Mr. 
Montee, who is a pilot with more than 4,000 flying hours 
to his credit (without accidént), has been engaged in avia- 
tion since 1919. For the past nine years he has been engaged 
as an aeronautical inspector in the employ of the Civil Aero- 
nautics Authority and their predecessors in Washington, D. C., 
his duties including the supervision and checking of all types 
of aircraft operation. His work for the Government is well 
and favorably known throughout the Middle West. Prior to 
that, in association with his brothers, he operated a com- 
mercially successful aircraft service in Los Angeles. 


BERKSHIRE MUTUAL Fire Insurance Company, 
Pittsfield, Mass. 


Correction Notice 


In our table of financial statement figures, published in 
- March issue of this periodical, the cong ped surplus 

f this company is incorrectly listed as $266,000. The correct 
din should be $274,000. Subscribers are kindly requested 
to make note of this correction. 


CANAL Insurance Company, 
Columbia, S. C. 


New Company 


This new stock company, which was incorporated under 
the laws of South Carolina in March, 1939, received its license 
from the Insurance Department of that State on April 1. It 
has an authorized capital of $10,000, of which $5,000 has been 
subscribed and paid-in. The shares, par value $10, were sold 
at $45 each to provide a paid-in surplus of $17,500 

Sponsored by local interests, the new company confines its 
operations solely to automobile business, the coverages written 
being fire, theft, comprehensive and collision. Frank B. Gary, 
Ir., president of the company, is an attorney-at-law, and J. W. 
Hunt, secretary and treasurer, is a certified public accountant. 
These two individuals comprise the board of directors. 


COLUMBIA Insurance Company of New York, 
New York, N. Y. 


Succeeds Columbia Insurance Company of N. J. 


This newly organized subsidiary of the Phoenix of London 
Group, which was formed to replace the Columbia Insurance 
Company of Jersey City, N. J., is now actively operating. Or- 
ganized under the laws of the State of New York with a 
paid-in capital of $400,000 and paid-in surplus $200,000, the 
company received its license from the Insurance Department 
on April 5. All of the capital stock of the company, with the 
exception of directors’ qualifying shares, was held by the 
Columbia Insurance Company of Jersey City, N. J. 

Replacement of the New Jersey corporation became effective 
immediately upon receipt of the new company’s license through 
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the merger of the two companies under the title of the New 
York corporation. With the elimination of the stock owner- 
ship of the New York corporation by the New Jersey corpo- 
ration, the continuing company now possesses the same re- 
sources previously maintained by its predecessor, the change 
in effect merely constituting the transfer of the corporate 
ag from the State of New Jersey to the State of New 

or 

The official staff of the continuing company remains the 
same as that which previously guided the operations of the 
Columbia Insurance Company of New Jersey. Operated 
under the same mdnagement as United States branch of the 
Phoenix Assurance Company, Ltd., of London, the staff com- 
prises the following: Chairman of the board, J. M. Haines; 
president, T. J. Irvine; vice-presidents, J. R. Robinson and 
J. T. Tabler; secretary and treasurer, J. F. Cunningham; 
assistant secretaries, T. W. Green, A. C. Hoberg, W. H. 
Thompson and H. von der Lieth; manager marine department, 
W. C. Spelman. 


FIREMEN'S Insurance Company, 
Newark, N. J. 


Dividend Increased 


The board of directors of this company, at a meeting held 
April 10, declared a cash dividend of $.20 per share on the 
outstanding capital stock, payable May 15 to stockholders of 
record April 20. Previously, a dividend rate of $.15 per 
share had been paid semi-annually through the years 1937 
and 1938. 

The larger dividend was voted by directors in view of the 
results of the company’s ,operations. Yearly since 1933, with 
the aid of major adjustments in managerial policies, the Fire- 
men’s Group has made good progress considering its many 
problems. Contributing developments have been the highly 
profitable underwriting results of the fire companies, a com- 
plete reversal in the underwriting experience of the casualty 
companies which now enjoy sizable insurance profits, and 
the refunding of mortgage guarantee obligations of the Metro- 
politan Casualty Insurance Company. 

Financial assistance was extended to the Metropolitan Cas- 
ualty Insurance Company repeatedly, until the Reconstruction 
Finance Corporation, in 1936, advanced $4,000,000 to finance 
purchase of the company’s preferred stocks and made other 
loans totalling $4,731,841 to various debenture corporations 
which has been formed to refinance mortgage obligations. 
Loans made to the debenture corporations already have been 
reduced to about $500,000, and, to date, $800,000 of the $#4,- 
000,000 advanced to cover the purchase of Metropolitan pre- 
ferred stock, has been repaid. 

The consolidated earnings of the Firemen’s and its affiliated 
companies for the year 1938, as computed by us, aggregated 
$2,574,525, or $1.37 per share on the outstanding capital stock. 
These earnings were divided about equally between under- 
writing and investment income, the underwriting profits be- 
ing $1,272,026 or $.68 per share, and investment income $1,- 
302,499 or $.69 per share. Income from this latter source is 
more than ample to cover increase dividend payments. 
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Recreation 
Or Relaxation 
Choose the Chelsea 


Here you will find everything to fur- 
ther your comfort and enjoyment— 
outside ocean-view rooms... sun 
deck . . . beautiful dining room at the 
ocean’s edge... superb cuisine... 
varied sports ... and entertainment. 
You'll like your fellow guests... and 
the delightfully friendly atmosphere 
of The Chelsea. 
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GLOBE AND RUTGERS Fire Insurance 
Company, New York, N. Y. 


Additional Preferred Stock Retired 


Stockholders of this company, at the annual meeting held 
on April 24th, approved the retirement of 1,970 shares of 
cumulative first preferred stock which were purchased since 
March 9, 1938, and which were held in the treasury of the 
company. The retirement of these shares reduced the out- 
standing first preferred stock to 20,800 shares. 


HOME Insurance Company, 
New York, N. Y. 


Dividend 


Directors of this company, at a meeting held last month, 
declared a quarterly dividend of $.30, and, in addition, an 
extra dividend of $.10 per share. These dividends were paid 
on May Ist to stockholders of record April 15th. 


The current action places the stock of The Home on a 
regular annual basis of $1.20 per share plus extras. Previously, 
for nine quarters, the company had maintained a regular 
quarterly rate of $.25 plus $.15 extra. 


STAFF ADVANCEMENT 


Appointment of Herbert A. Payne as Assistant Secretary of 
the Eastern Department under the supervision of R. F. Van 
Vranken, Vice President was announced on April 4th. 


Mr. Payne was born and educated in Baltimore, Maryland. 
He left college to enter the army and after eighteen months of 
active service in France was discharged in 1919 with rank 
of captain. 


Previous to his employment with The Home Insurance 
Company Mr. Payne was associated with the Consolidation 
Coal Company of Baltimore. He was employed by The Home 
July 1921 as an adjuster for New York City. On July 1, 
1923, he was appointed adjuster and special agent for Indian- 
apolis. He was recalled to The Home Office November 1, 1934 
and promoted to the position of assistant general adjuster. 
On January 2, 1939, he was made supervisor of the Eastern 
Department. 


MANUFACTURING LUMBERMEN'S Underwriters, 
Kansas City, Mo. 


Creditors Receive Payment 


Loss claimants of the Manufacturing Lumbermen’s Under- 
writers, a reciprocal exchange in liquidation since October 20, 
1937, are receiving full settlement. By direction of the Missouri 
Insurance Department, which has supervision of liquidation, the 
first checks covering approved claims of $476,675 were mailed 
on April 20th. Additional loss claims of $73,708 await adjust- 
ment. 


Ray B. Lucas, Superintendent of the Missouri Insurance De- 
partment is in charge of the liquidation. It is estimated that after 
providing for loss claims, there will be on hand approximately 
$1,000,000 in securities to cover returned premiums and surplus 
credits which had been accumulated and held in reserve for sub- 
scribers up to the time efforts to rehabilitate the reciprocal 
proved unsuccessful. 


All liquidation expenses, including attorney fees have been 
paid. It is said the cash and securities held for the benefit of 
creditors increased approximately $50,000 from the time liqui- 
dation commenced. 
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MILLERS MUTUAL Fire Insurance Association, 
Alton, Ill. 


Examined 


As of June 30, 1938, the condition and affairs of the Millers 
Mutual Fire Insurance Association of Alton, Ill., were ex- 
amined by Insurance Department representatives from the 
States of Illinois, Missouri and Virginia. The report, filed 
with the chairman of the committee on examinations of the 
National Association of Insurance Commissioners, was highly 
favorable. 

Facts disclosed during the examination, according to the 
examiners, justified the following comments: 

“The company’s investments in real estate, bonds, cash and 
premium balances respectively represent approximately 5.86%, 
72.2%, 13.85% and 5.8% of its admitted assets. 

“The general condition of the company’s investments is 
good. None of its bonds, which comprise approximately three- 
fourths of its invested assets, were in default as of the date 
of this examination. 

“The company’s surplus, as of the date of this examination, 
exceeds the minimum surplus requirements imposed by the 
Illinois Insurance Code. 

“The .company has enjoyed a consistently favorable ex- 
perience during the period covered by this examination. 

“The company has reinsurance agreements with some forty- 
seven similar companies. Eight of these companies, to whom 
reinsurance has been ceded, are not licensed to operate in 


the State of Illinois. 


“It appears, from a review of the company’s files and records 
pertaining to claims incurred during the period covered by 
this examination, that all claims are adjusted in accordance 
with the policy contracts.” 

The Millers Mutual Fire Insurance Association of Illinois 
was licensed to transact business on November 3, 1877, under 
the Illinois Fire Act of 1869. It writes fire and allied lines 
and was last examined as of March 31, 1935. 

Excerpts from the report of examination follow: 


UNDERWRITING DEPARTMENT 


Practically all of the business locally written by the Com- 
pany is placed through salaried solicitors operating under 
the direct supervision of the home office. 

The Company’s only branch office is located in St. Louis, 
Missouri. The territory of this office is limited to the City 
of St. Louis and St. Louis County, Missouri. General agencies 
are operating in Florida and Georgia. 

The Company also has agreements with various similar 
companies, whereby business within certain territorial limits 
is written through agencies, or departments jointly maintained 
by all the companies subscribing to such agreements. With 
few exceptions, all business written through h these departments 
is assumed by the various pools hereinbefore described. 


STATUTORY DEPOSIT 


Article III, Section 53 of the Illinois Insurance Code stipu- 
lates that any domestic mutual fire insurance company shall 
make and maintain a deposit of cash, or securities, which are 
authorized investments under the provisions of said Code, of 
$10,000.00 minimum value, with the Director of Insurance of 
the State of Illinois. 

As of the date of this examination, the Company had 
securities on deposit with the said Director of Insurance of 
the State of Illinois of the following general description: 


Class of Security Par Value 
United States Government ...........0..-ee005- $100,000.00 
States, Territories, etc. of the United States .... 100,000.00 

WE Shoes dddiestveuethas keene $200,000.00 


As of the same date, the Company had the following on 
deposit with the Treasury Department of the State of Georgia 
in accordance with statutory requirements: 


Par Value 
$10,000.00 


Description 
Uneed Sidtes Treas Fb vce cccccicecsicscse 
Continued on next page 
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40th ANNUAL REPORT 


December 31, 1938 


Reserve for Unearned Pre- 


EET Ter ee eee $587,678.60 
Reserve for Losses in Process 
of Adjustment .....--.-- 80,121.15 


Funds held under Treaty... 269,632.50 
Reserve for Taxes and Ac- 

a er. ee 22,250.00 
Contingency Reserve ....-- 30,752.44 


$990,434.69 


Capital Stock $1,000,000.00 
Surplus ...-- 1,01 1,480.83 


Policyholders’ Surplus ..... $2,01 1,480.83 
Total Admitted Assets... -- $3,001 915.52 


NORTHWESTERN FIRE & MARINE 


INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 
JOHN H. GRIFFIN, President 


26th ANNUAL REPORT 


December 3!, 1938 


Reserve for Unearned Pre- 


eee $284,817.71 

Reserve for Losses in Process 
of Adjustment .........- 28,990.97 
Funds held under Treaty... 6,741.46 

Reserve for Taxes and Ac- 
EFAS ae 18,865.00 
Contingency Reserve ...... 32,958.27 
$372,373.41 


Capital Stock. . $500,000.00 
Surplus ..-.--- 927,962.96 
Policyholders’ Surplus .. - -$1,427,962.96 


$1 800,336.37 


TWIN CITY FIRE 
INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 
JOHN H. GRIFFIN, V.P. & Mgr. 
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TS Ae aS A 


APPLETON & COX, 


INC., 
ATTORNEY 


111 JOHN STREET 
NEW YORK 


Marine and Inland Insurance 


REPRESENTING 


Westchester Fire Insurance Company 
United States Fire Insurance Company 
The Tokio Marine and Fire Insurance Company, Ltd. 
The North River Insurance Company 
Empire State Insurance Company 
Royal Exchange Assurance 
Agricultural Insurance Company 
Western Assurance Company 
The Indemnity Marine Assurance Company, Ltd. 
Seaboard Fire & Marine Insurance Company 
The Century Insurance Company Limited 
The Pacific Coast Fire Insurance Company 


AGGREGATE ADMITTED ASSETS, 
OVER $150,000,000 


Losses settled promptly in all principal 
cities of the world 
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Headquarters 
of the 
CHICAGO 
ASSOCIATION 
of LIFE 
UNDERWRITERS 


@ Make The LaSalle your office ... your 
home... your headquarters when in Chi- 
cago. It ‘ls in the very heart of the insur- 
ance and financial districts, close to the 
theatres and shopping district. 


@ New in decoration and furnishings—Large 
comfortable newly furnished rooms. 


@ Dining and dancing in the Blue Fountain 
Room. : 


Cocktail Lounge . Coffee Shop 
Reasonable Rates 


James Louis Smith, General Manager 


LASALLE HOTEL Chicago 








MILLERS MUTUAL—Continued 
POLICY FORMS AND RATES 


The Company issues standard fire, windstorm and combina- 
tion fire and windstorm policies. It also issues an automobile 
policy covering property lines. All of these are non-assessable 
participating forms 

All business is written on the mutual plan and is classi- 
fied between mill and elevator and general business. 

Rates charged on mill and elevator business are based on 
the Company’s own experience. An advance semi-annual pre- 
mium subject to a dividend to 55% on termination was formerly 
collected from such policyholders, thus producing a net cost 
to the assured equivalent to 45% of the advance premium. 
As of October 1, 1937 this advance premium was reduced so 
that it now approximates 60% of the former figure. Dividends 
have also been proportionately reduced so that the net cost 
to the policyholder remains the same. 

General business is written at manual rates subject to a 
dividend approximating 25% on termination. 

The Company, in conjunction with the Lumbermen’s Mutual 
Casualty Company, Chicago, Illinois, issues a combination full 
coverage automobile policy wherein the former assumes prop- 
erty coverage, and the latter assumes public liability and prop- 
erty damage liability. 

All policy forms now issued by the Company have been 
filed with and approved by the Department of Insurance of 
the State of Illinois. 


RETENTION AND REINSURANCE 


The Company has entered into either formal contracts or 
informal agreements with some forty-seven companies whereby 
it either accepts or cedes reinsurance in accordance with the 
terms thereof. Although the terms of these contracts or agree- 
ments do not so stipulate, it is the a s policy to assume 
or retain no individual risk in excess of $25,000.00. 

Following is a schedule showing the companies with whom 
reinsurance contracts or agreements were in effect, as of the 
date of this examination, and the maximum percentages of 
the total risks either assumed or retained by the Company in 
accordance with the terms of said contracts or agreements: 


Percentage of 
total risk re- 
tained on rein- 
surance ceded 


Percentage of 
total risk as- 
sumed on rein- 
surance accepted 


Allied American Auto., 


| ee 50% None ceded 
Atlantic Mutual Fire, 

Savannah, Georgia .... 6624% 6634% 
Berkshire Mutual Fire, 

Pittsfield, Mass. ....... 50% 50% 
Central Manufacturers, 

Van Wert, Ohio ...... 50% 50% 
Cheese Makers Mutual, 

eee 90 10/11% None ceded 
Dwelling House, 

Lincoin, Neb. .......+. 20% None ceded 
Employers Mutual Fire, 

Wausau, Wis. ........ 75% None ceded 
Farmers Mutual Reins., 

OS "ae 80% None ceded 
Federal Mutual Fire, 

Boston, Mass. ......... 6624% 6624 % 
Fidelity Mutual Fire, 

Indianapolis, Ind. ..... 6674% 6634% 
Fitchburg Mutual Fire, 

Fitchburg. Mass. ...... 60% 50% 
Glen Cove Mutual Fire, 

iden Cove, N. Y........ 6674 % 50% 
Guarantee Mutual, 

Springfield, Ohio ...... 6674% 667% 
Grain Dealers National, 

Indianapolis, Ind. ..... 50% 50% 
Hardware Dealers Mut. 

Fire, Stevens Pt., Wis. 25% 33% 
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Percentage of 
total risk re- 
tained on rein- 
surance ceded 


Percentage of 
total risk as- 
sumed on rein- 
surance accepted 


Hardware Mutual Fire, 
Minneapolis, Minn. 
Hardware Mutual Fire, 


No formal contract of reinsurance 


eo ee eee 60% 60% 
Hingham Mutual Fire, 

Hingham, Mass. ...... 6624% None ceded 
Implement Dealers. 

Indianapolis, Ind. ..... 50% 50% 


Indiana Lumbermen’s, 
Indianapolis, Ind. ..... 50% 6634% 
Inter-Ocean Reins., 


Cedar Rapids, Iowa . None accepted 50% 
Iowa Hardware Mutual, 

Mason City, Iowa ..... 50% 50% 
Iowa Mutual, 

DeWitt, Iowa ........ No formal contract of reinsurance 
Lumbermen’s Mutual Fire, 

Boston, Mass. ......... No formal contract of reinsurance 
Lumbermen’s Mutual, 

Mansfield, Ohio ...... 334% 80% 
Merrimack Mutual, 

Andover, Mass. ....... 6624% 50% 
Michigan Millers, 

Lansing, Michigan .... No formal contract of reinsurance 
.Millers Mutual, 

Fort Worth, Texas ... 50% 50% 
Millers Mutual, 

Harrisburg, Pa. ...... 60% 60% 
Mill Owners Mutual, 

Des Moines, Iowa .... 50% 50% 
Mount Carroll Mutual, 

mat. Carrom, @L........ 50% None ceded 
Mutual Church and Home, 

Milwaukee, Wis. ...... 6624 % None ceded 
Mutual Fire, 

Saco, Maine .......... 50% 664% 
Mutual Fire, 

Clarksburg, W. Va. ... 50% None ceded 
Mutual Insurance Corp., 

ye err 6624% None ceded 
National Petroleum, 

Philadelphia, Pa. ..... 
National Retailers, 

oe eae 50% 50% 
Ohio Grain Dealers, 

Columbus, Ohio ....... No formal contract of reinsurance 
Ohio Hardware, 

Coshocton, Ohio ...... 60% 60% 
Ohio Underwriters, 

Van Wert, Ohio ...... None accepted 6624% 
Oregon Mutual Fire, 

McMinnsville, Ore. .... 60% None ceded 
Pawtucket Mutual, 

Pawtucket, R. I. ..... 50% 50% 
Pa. Lumbermen’s, 

Philadelphia, Pa. ..... 331% 6674 % 
Quincy Mutual, 

Quincy, Illinois ....... 50% 50% 
Pennsylvania Millers, 

Wilkes-Barre, Pa. ..... 50% 50% 
United Mutual, 

Boston; Mass. ........ 40% 50% 
Western Millers, 

Kansas City, Mo. ..... 50% 50% 


It was noted that not all of the above listed companies, 
to whom reinsurance has been ceded, are authorized to operate 
in the State of Illinois. Due allowance for this fact has been 
made in the preparation of the financial statement, as will be 
mentioned elsewhere in this report. 

The Company carries fire and tornado excess catastrophe 
coverage with Lloyds of London in accordance with the fol- 
lowing: 
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St. Louis, Mo. 


Dependable Protection 


Big enough to 


serve you but 
not too big to 
know you. 


+ 


Rated A+ “Excellent” 
By Best's! 











CLAIMS ADJUSTMENT BUREAU 


INSURANCE ADJUSTERS FOR COMPANIES EXCLUSIVELY 


Automobile Fire, Theft, Collision and Inspection, All Casualty 
Lines, Compensation, Trial Preparation. 


Staff covering New York, New Jersey, Long Island, and 
Connecticut. 


HOME OFFICE 
70 PINE STREET 
CITIES SERVICE BLDG. 
NEW YORK CITY 


Whitehall 4-6756 Whitehall 4-6757 


Located In the heart of the M litan New York Insurance District, 
25 Minutes to the New York Worild’s Fair Grounds. 


MAKE OUR OFFICE YOURS IN NEW YORK CITY. 











Fire—90% of loss over $100,000.00 up to $200,000.00. 

Tornado—90% of loss over $100,000.00 up to $600,000.00. 

The Company also is a member and participates in seven 
pools. The general purposes of these pools are soliciting, 
underwriting, supervising, servicing and reinsuring the busi- 
ness written thereby for member companies. Income and ex- 
penses of the pools are prorated among the members in 
accordance with the respective pools agreements. 

The percentages of total risks assumed by the members of 
the various pools are shown in the following recapitulation : 

The company participates in numerous insurance pools. It 
has a 7% participation in the Building Owners’ Federation of 
Mutual Fire Insurance Companies, Chicago, Illinois; 13% 
Excess Agency Pool, Chicago, Illinois; 8% Improved Risk 
Mutuals, New York, N. Y.; 16% Mutual Fire Insurance 
Agency, Louisville, Kentucky ; and 16% Chicago Mill Mutuals, 
Chicago, Illinois. 
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Organized in 1851 





INDIANA 
INSURANCE 
COMPANY 


Agents 
Wanted in 
Indiana 


writing 

FIRE 

e WINDSTORM 
PLATE GLASS 


Home Office 

3rd Floor AUTOMOBILE—ALL 
Consolidated co AGES 

Building 

Indianapolis 
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Enjoy the Comforts of our 
Newly Modernized Rooms 


You will like our newly modernized rooms—new 
08 sagen new furniture, new bathrooms and new 
beds with inner spring mattresses. No detail 
overlooked for the perfect comfort of every guest. 
Delicious meals at moderate prices. Only 5 
minutes from theater and shopping district. 


RATES 
Single ..... $2.50 to $3.50 
Double ....$4.00 to $6.00 


Parlor Suites $8.00 up 
Special for 2 Rooms and 


$6.00 
DP NNIB. o0 6:00:6.6008 $7.00 
Write for free AAA road 
map and folder containing 
handy map of downtown 
Buffalo. 

Clarence A. Miner, 
President 

140 North St. near Delaware 
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NATIONAL Insurance Company, 


Denver, Colo. 
Proposed Capital Increase 


A proposal to increase the paid-in capital of this company 
from $100,000 to $200,000 by the issuance of 100,000 new shares, 
par value $1.00 was anounced early last month. This increase, 
we understand, is being effected to enable the company to enter 
other States. At present, it is licensed in Colorado only and 
confines its operations to plate glass, fire automobile, extended 
coverage and personal property floaters. 

The financial statement of the company as of December 31, 
1938, revealed total admitted assets on the basis of market 
values for securities of $252,416, unearned premiums $86,779, 
—” $8,639, capital stock $100,000 and net surplus 


NEW JERSEY MANUFACTURERS’ Association 


Fire Insurance Company, Trenton, N. J. 
Dividend to Policyholders 


The board of directors of this company, on April 12th, de- 
clared the regular 20% dividend, an extra 5% dividend and 
a special extra 5% dividend, or a total dividend of 30% on 
net premiums received and to be received on policies written 
between July 1, 1938 and September 30, 1938, both dates in- 
clusive. These dividends were approved by the Commissioner 
of Banking & Insurance of the State of New Jersey. 


PACIFIC NATIONAL Fire Insurance Company, 


San Francisco, Calif. 
New Home Office Building 


The new Home Office building of this Company was formally 
opened on April 10th. 

Located in the city’s insurance and financial district, at 
460 Montgomery Street, corner of Sacramento Street, the 
new Pacific National Building provides greatly increased space 
and the most modern facilities for the conduct of the Com- 
pany’s Coast-to-Coast business. The entire structure has been 
completely remodeled and equipped to meet special requirements 
of the company. 

The acquisition and opening of the new headquarters recalls 
Pacific National’s growth from a small, local company to its 
present nation-wide status. Only eleven years ago, the home 
office was moved from Sacramento, California to 540 Mont- 
gomery Street in San Francisco, the site of the present Scatena 
Building. Rapid expansion of business necessitated removal 
just a few years later to the corner of Pine and Montgomery 
Streets, with a great increase in floor space. Two years ago 
the building at 374 Pine Street was leased to provide for the 
enlarged Automobile Department and new Inland Marine De- 
partment. 

During the past few years, Pacific National has opened 
department offices in Philadelphia, Chicago, Denver and Los 
Angeles and service offices in various key cities throughout the 
country. 


PARAMOUNT Fire Insurance Company, 
New York, N. Y. 


Organizers’ Plan Clarified 
A pledge to adhere to the principles of the National As- 
sociation of Insurance Agents has been made by W. Eugene 


Harrington, a director, acting in an advisory capacity, of the 
Paramount Fire Insurance Company, and a past president 
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of the National Association of Insurance Agents. This was 
given in a press release, after members of the National As- 
sociation of Insurance Agents, early last month at Hollywood 
Beach, Florida, again reiterated objections to the company’s 
proposed plan of operation, approving conclusions formed by 
the Association’s executive committee at a meeting held last Jan- 
uary. Objections to the company are centered around proposed 
reinsurance of all liability with the Home Insurance Company 
of New York and the writing of only certain classes of 
desirable business as jeopardizing the stability of the insurance 
business predicated as it is upon the law of average. 

The Paramount Fire Insurance Company, which remains 
in process of organization and is not as yet licensed to transact 
business, is being promoted by interest indentified with the 
Mortgage Bankers Association of America. The latter, how- 
ever, is not officially interested in the company. Owen M. 
Murray, slated to become president of the company, is head 
of the Murray Investment Company and the Murray Insurance 
Agency, and a prominent figure in the mortgage banking 
field. He is also a member of the Dallas Insurance Association 
ard is a former president of the Merchants Bankers Associa- 
tion of America. 

The proposed Paramount Fire Insurance Company takes on 
added significance, in view of estimates, of a possible top 
limit of some $8,000,000 in premiums, with income during 
the first year of its operations of about $1,000,000. Financing 
plans call for the sale of stock only to insurance agents now 
in the insurance business, with two classes of stock being 
offered :—(a) An issue of preferred voting stock at a nominal 


_par value. (b) An issue of common stock at a price double 


its par value. Prospective stockholders, not members of the 
local Association of Insurance Agents, are to be required to 
apply and qualify for such membership. Its registration state- 
ment filed with the Securities and Exchange Commission, pro- 
vides for an initial capital of $300,000 and surplus of $250,000. 

The full statement of Mr. Harrington, reviewing organiza- 
tion developments and outlining the company’s proposed plan 
of operation, follows: 

“A majority of the direct membership of the Mortgage 
Bankers’ Association is now engaged in the joint business of 
making mortgage loans and writing insurance. In some cases, 
their insurance activities are largely confined to the writing of 
insurance on properties on which they make loans. Many 
other members, like ourselves, are engaged insurance-wise in 
the writing of a general business. In many instances these 
members are also members of the ~National Association of 
Insurance Agents. In fact, in Atlanta, every member of the 
Mortgage Bankers’ Association is a member of our local board 
and likewise a member of the National Association. I do not 
maintain that this holds generally true over the United States. 
I do, however, want to emphasize at the outset that this dis- 
cussion has to do with those now engaged as local insurance 
agents, members of their local boards. 


CONTINGENT COMMISSIONS 


“A very large number of these agents now represent non- 
board companies and in a good many instances, mutual com- 
panies. This, for the reason, like a great many of others, that 
they have felt that the class of business which is produced 
having a very low loss ratio should pay a contingent commis- 
sion over and above the regular scale. The non-board and 
some mutual companies have been willing to pay that scale, and 
this has induced many of them to join forces with those 
groups, and as a result, a very large proportion of this desirable 
business has been lost to board companies. In addition, in 
some localities, these agents were not permitted to join the local 
board, and this in turn, has persuaded them to join forces 
= those companies not committed to an in-or-out local board 
rule. 

“As a group, the members of this Association are necessarily 
high-type business men of houses. They have to be to enjoy 
the confidence of the life insurance companies for which they 
lend funds. They undoubtedly felt that as many insurance 
agents are engaged in the field of making mortgage loans, it 
was equally as consistent that the mortgage loan correspond- 
ents should be permitted to engage in the insurance field. 
Certainly the opportunity to do so has been made very easy 
by having access to non-board companies where local boards 
prohibited Bureau company representation. 
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THREE SOUND COMPANIES 


Te companies of the Royal Exchange 
Group render at all times the kind of 


service agents need and appreciate. 
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Ropal Exchange 
Assurance 


World Wide Fire Insurance Service for 219 Years 


PROVIDENT Car & GENERAL 
Fire Insurance Co. Insurance Corp. Ltd. 


—1924- —-1903-— 
Organized in the State of First Company Organised to 
New Hampshire Write Automobile Risks 


111 JOHN STREET, New York 





Fire and Casualty Insurance Lines 

















BOARD AFFILIATION ADVOCATED 


“Some years ago, a committee from the membership of the 
Mortgage Bankers’ Association was appointed to study the 
entire insurance situation. This committee, under the chair- 
manship of W. Owen Murray, concluded that the best solution 
was for a group in their individual capacities (and not as 
a part of, or under the sponsorship of the Mortgage Bankers’ 
Association), to organize an insurance company for the purpose 
of writing the business of those who desired to join the enter- 
prise. After this had been determined upon, I was invited to 
serve in the capacity of making the necessary reinsurance 
arrangements for that company. At the time it was contem- 
plated that the company would operate as a non-board company 
primarily for three reasons: 


First—To enable its agents to receive excess commissions. 

Second—To remove the complications incident to local boards. 

Third—To enable those not now engaged in the insurance 
business to become licensed as agents where state laws permit. 


“It is not necessary to emphasize the harm to the business 
—from the standpoint of both companies and agents—that 
would have followed such a procedure. It is necessary, how- 
ever, to view this in a thoroughly realistic way. There was 
certainly nothing to prevent anyone with the available capital 
to organize an insurance company and that course had been 
definitely determined upon. In turn, there was nothing to 
prevent that company operating board or non-board, just so 
long as the laws of the respective states were observed, and 
the interests of the insuring public properly safeguarded. 

“At that time, the organizers had before them several offers 
of reinsurance from non-board and mutual sources. 

“In their first conference with me, I stated that I was not 
engaged in the business of reinsurance, and was not at all in- 
terested in entering the field. I did however, take the liberty 
of expressing the opinion that it would be a very serious mistake 
for the company to operate upon the plan proposed ; that it would 

Continued on next page 
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Agents of the “Ohio Farmers" enjov the advantage of our 
1939 personalized series of sales helps. . . . 
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PARAMOUNT FIRE—Cont'd 


do serious violence to the interest of the organized agents of the 
country as well as organized companies ; that the representation 
of a non-board company would undoubtedly result in many of 
their stockholders, who now represent board companies, resigning 
those companies, with the inevitable result of a tremendous vol- 
ume of business now being enjoyed by board companies being lost 
to their non-board competitors; that their proposed stock- 
holders being leaders in the mortgage loan field and members 
of their own trade organization, should give their support to 
like interests in the insurance field and not be parties to adding 
to already existing difficulties; that it was my very definite 
recommendation that the company operate not only as a Bureau 
company nation-wide, but immediately subscribe to all the 
principles of the National Association of Insurance Agents, 
and further to agree not to appoint as agents any person not 
now engaged in the business of insurance, and making the 
further requirement that where local boards are properly or- 
ganized, their agents must be members. This accomplished, as 
I saw it then, and as I see it now, two important things: 

First—A voiding a serious disruption of the relationship be- 
tween Bureau companies and those agents who were to 
become interested in this enterprise. 

Second—That it would result in many agents representing 
non-board and mutual companies taking on the representation 
of the Paramount and thus leave openings in their offices for 
other Bureau companies which are now debarred by such repre- 
sentation. 

Third—That it would avoid the appointment of many not 
now engaged in the insurance business and keep within the 
hands of the existing agency force, business now on their 
books. 

Fourth—That it would result in the shift of a very large 
premium volume from non-Bureau and mutual companies to 
Bureau circles. 


REINSURANCE 


“In persuading the proponents of the company to follow 
this course, rather than the one originally contemplated, I 
conscientiously feel that a very distinct service was performed 
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—both for the agents and Bureau companies. I was requested 
then to effect the necessary reinsurance arrangements for the 
company. 

“There was certainly no difficulty in finding a reinsurance 
market, and I would like particularly to emphasize that in 
the very first discussion with the officials of the Home Insur- 
ance Company, the first question asked by Chairman Wilfred 
Kurth was whether or not this plan would in any way conflict 
with the principles of the National Association, and he stated 
that if so, the Home would not be interested in any considera- 
tion of the plan. It was upon my assurance that every pre- 
caution had been taken to comply with the principles of the 
National Association, and upon reviewing to him the background 
as I have reviewed it in this statement, that tentative arrange- 
ments were agreed upon. 

“Now, let us view for a moment the alternative of the proposed 
plan not being consummated. 

“Should the Home not complete the proposed assignment, the 
Bureau reinsurance market would be closed to the Paramount 
and it would be necessary for it to retrace its steps, negotiate 
reinsurance with non-board companies or mutuals and operate 
as non-board with the inevitable result of very serious harm 
being done to the business—both company and agency-wise as 
I have previously related. 

“Personally, I have nothing to do with the promotion of 
the company, my services being limited to those stated and 
to serving as a member of the Board of Directors for the 
purpose of harmonizing the company’s relationship with the 
organized agents of the country. 

“Tf the latter is not to be accomplished, then, of course, my 
services in that capacity would not be required, nor would 
they be tendered, and I mention this not because of any reason 
as it may affect me personally, but because the company’s 
responsibility to the organized agents will have been discharged 
in their unsuccessful attempt to work with them. 


COMPANY’S FORMATION ASSURED 


“Again, viewing the matter from a realistic standpoint, I 
think I should say on behalf of the management that the 
company will definitely be organized and that its policy of 
operating board or non-board must be immediately determined. 
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“It has been suggested from some sources that this company 
is a ‘promotional enterprise.’ Nothing is further from the fact. 
Not one penny of fee is being collected by those sponsoring the 
institution. In fact, they have advanced their own personal 
funds to guarantee organization expenses and they will only 
be reimbursed for actual out-of-hand expense such as legal 
fees, traveling expenses, printing, etc. Mr. Murray, who is 
to be president, is agreeing to serve on a salary of $6,000 
per annum and is paying the same price for his stock as is 
being paid by anyone else. These facts are on file with the 
Securities and Exchange Commission, and are available of 
proof. It has been suggested that the stockholders’ list should 
be available to the National Association’s Executive Com- 
mittee. I believe under many state laws, this information is 
available to any stockholders and, personally, I see no reason 
why it should not be available to any person properly interested. 

“Another stated objection is that the company will reinsure 
its liability 100 per cent. This was originally contemplated 
and, frankly, I see no particular difference that it might make 
to an agent where a company is operating in accordance with 
agency principles, what proportion of the company’s liability 
is reinsured. However, if within the wisdom of the Executive 
Committee such a plan is objectionable, it would be my recom- 
mendation to the Board of Directors that the company carry 
some proportion of its liability net, and I think I may assure 
the Committee that this recommendation will be followed. 

“While my membership on the Board is for the purpose 
previously stated, I am quite sure that favorable consideration 





would be given if this Committee desires it to be done, for a 
representative of the National Association of Insurance Agents 
to serve in a like capacity and for the same purpose. 


AGENTS’ WELFARE 


“I think it must be admitted by any reasonable thinking 
person that the welfare of the agents under the proposed plan 
has been of primary consideration. Certainly no company 
within my knowledge has gone so far as to say that it will not 
appoint as its agent a person not already engaged in the in- 
surance business prior to the appointment, and that agent must 
be a member of his local board. Personally, I feel that this 
is everything that the National Association of Insurance Agents 
has any right to ask of any company. Thus leaving it no 
alternative but to operate non-board would be a responsibility 
which this Committee should seriously consider, and in the 
last analysis that, it seems to me, is the decision with which 
you are faced. 

“In conclusion, may I add a word which does not bear solely 
upon this particular situation? We seem to be going through a 
phase of agitation in nearly every walk of life. In many cases, 
this originates with those who seem to consider it to be their 
duty to promote unrest and strife. May I make the suggestion 
that it will be well to consider seriously whether such agitation 
as has taken place is inspired by competitive conditions beyond 
agency circles. If there be no violation of fundamental rights, 

Continued on next page 
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is an open sesame for alert Agents who are looking for 


new customers. 


However, the idea is not new, and 


competition will be found in this field, as it is in others. 


The business goes to the Agent who stands out because 


of an approach that is different. 


We have a decidedly novel and attractive contact piece 


that we will show to any Agent who is willing to do 


a personal selling job. Write to — 
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BEST’S AUTOMOBILE 
POLICY CHART- EDITION 


(COVERING LIABILITY AND PROPERTY DAMAGE PROVISIONS) 


The chart shows an analysis of the liability and property damage pro- 
visions of approximately 200 policies issued by the odin automobile 
writing companies. Especially designed for quick and complete refer- 
ence—a most valuable chart for agents soliciting liability and property 
damage business. 
Automobile fatalities and accidents are increasing! Jury awards and 
judgments are mounting! 
If you are an agent you will find the chart most valuable: in soliciting 
business, as it enables you to intelligently present your policy to a pros- 
pect and compare the coverage o ee by your company and that of 
others. Agents are constantly running into limited policies—Best's Auto- 
mobile Policy Chart is an authoritative analysis; gives a long needed means 
of combating limited policy competition. To successfully sell automobile 
coverage, it is essential for you to have a complete knowledge of the policy 
rovisions of all companies. Increase your sales and efficiency by using 
Best's Automobile Policy Chart. 
Place your order for a copy of this valuable chart and determine for your- 
self the policy that gives you the coverage you want, or your client wants. 
Incomplete coverage in the event of an accident may prove very costly. 
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PARAMOUNT FIRE—Cont'd AGENTS’ PRINCIPLES 





then certainly this Committee’s judgment should be determined 
upon that fact alone. 

“It frequently requires a greater degree of courage to ana- 
lyze the facts of a situation coldly and calmly and to stand 
fast on sound principles than to be stampeded by the cry of 
a minority. Your Committee is faced with many serious prob- 
lems. It must recognize, as some do not seem to recognize, 
that no one group has a vested ownership in any one business. 
The best that we can hope to accomplish is to attempt to 
regulate those exercising their right to engage in a business, 
and regulate them in such a manner as is consistent with law 
and order, with the interests of the public, and last but not 
least, those engaged in the business itself. In the particular 
instance before you, that effort has been made, and we stand 
ready and willing, as publicly announced, to conform our plan 
of operation to recognized principles and as they may be inter- 
preted by your Committee. 


A PROGRESSIVE COMPANY FOR PROGRESSIVE AGENTS 


ALLIED LINES—AUTOMOBILE—INLAND MARINE 


CHICAGO 





“The National Association of Insurance Agents, throughout 
its history, has pleaded with companies to subscribe to its 
principles, to recognize local board rules, to avoid indiscrim- 
inate new agency appointments. Our ranks are filled with 
members representing companies which have done none of these. 
No pronouncement of our agency organization has been heard 
against any.specific company or companies contributing nation- 
wide to a demoralization of the established business of our 
agency forces and rate cutters, non-boarders and disorganizers 
of established agency principles roam the land at will as you 
know full well. 

“How in all consistency, can this Association condemn a 
management that says to it: 

“Gentlemen, we subscribe to your principles 100 per cent— 
we ee to conduct our business strictly in accordance there- 
with.’” 
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PEARL AMERICAN Group, 
New York, N. Y. 


Official Staff Changes 


Several changes in the official staffs of the three companies 
comprising the Pearl-American Group were announced early 
last month. Alfred L. Merritt, United States manager of the 
Pearl, now heads all three companies, having been elected 
president of the Eureka-Security Fire & Marine Insurance 
Company and the Monarch Fire Insurance Company, suc- 
ceeding Charles S. Conklin, who resigned on January 3lst. 
Mr. Merritt also was elected a director of the two subsidiary 
companies. 

Vincent L. Gallagher, who, since October Ist, 1938, has 
been assisting Manager Merritt in the United States head 
office in New York, was appointed assistant United States 
manager of the Pearl, and George Nikola was appointed 
branch secretary. Mr. Gallagher, prior to his transfer to 
New York, had been manager of the Western Department 
of the Group in Chicago. 

Other changes in the staffs of the two subsidiaries included 
the election of James G. Bachman of Cleveland as vice- 
president of the Monarch and D. J. Cowie as assistant treas- 
urer of the Eureka-Security and Monarch. Fred G. Krueger 
was appointed agency superintendent of the three companies. 

Additions to the directorates of these subsidiary companies, 
other than the election of Mr. Merritt, were: 


Eureka-Security: George Nikola, George L. Doscher and 
P. H. Mell. 

Monarch: George L. Doscher, D. J. Cowie and P. H. Mell. 

The official staffs of the Eureka-Security and Monarch as 
now constituted follow: 

Eureka-Security: President, Alfred L. Merritt; vice-presi- 
dent, Vincent L. Gallagher; secretary, Adam Benus; assistant 
secretary, G. P. Fetick, treasurer, George L. Doscher; and 
assistant treasurer, D. J. Cowie. 

Monarch: Chairman of the board, Richard Inglis; president, 
Alfred L. Merritt; vice-presidents, A. R. Horr, Vincent L. 
Gallagher, and James G. Bachman; secretary, William R. 
Daley; assistant secretary, G. P. Fetick; treasurer, George L. 
Doscher ; and assistant treasurer, D. J. Cowie. 


PHOENIX Insurance Company, 
Hartford, Conn. 


Convention Examination 


A Convention examination report into the affairs and 
condition of this company, conducted as of December 31, 1937 
and participated in by the States of Connecticut, California, 
Kansas and Minnesota has been released. The examination 
covered the operations of the company during the period from 
the date of the last examination, December 31, 1933, to and 
including December 31, 1937. 


Concurrent with this report examinations also were made 
of four subsidiaries stock of which is owned by the Phoenix. 
The subsidiaries examined were Connecticut Fire, Equitable 
Fire & Marine, Central States and Minneapolis Fire & Marine. 

A consolidated balance sheet of the Phoenix and the four 
above mentioned subsidiaries as of December 31, 1937, which 
was made a part of the Convention report, appears hereafter. 
The holdings of the Phoenix in the stocks of the Great 
Eastern Fire Insurance Company, Atlantic Fire Insurance 
Company of Raleigh and Reliance Insurance Company of 
Canada, are included in this consolidated statement as stock 
investments at their respective book values: 
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The Pennsylvania 
Fire Insurance Company 


Financial Statement 
December 314t, 1938 


ASSETS 
Cash in Offices and Banks.... 


$ 680,814.35 
U. S. Government Bonds and 
SE bo cca tick tease 6,813,563.34 
State, County and Municipal 
NUE Sos te ch aie la 9c otk 1,770,154.49 
Railroad, Public Utility and 
other BONE svi acsiaest ys 3,710,879.95 
Stocks (70% Preferred or 
Guaranteed) ............ 1,901,536.00 
eT ee eee 1,920.34 
Accrued Interest ........... 94,916.55 
Balances due from Agents, 
Brokers and other Insurance 
Companies in course of col- 
lection not over 90 days due 733,030.27 





*Total Admitted Assets.. $15,706,815.29 





(Investments are carried in assets at amortized values 
on amortizable bonds and at values promulgated by 
the National Association of Insurance Commissioners 
on all other bonds and on stocks. Securities carried at 
$242,914.87 are deposited as required by state laws.) 











LIABILITIES | 
Losses in Process of Adjust- 
GBM, os tek Ge sos asecd $ 368,247.00 
Unearned Premiums on poli- 
— < a re 5,338,127.20 
Federal and State Taxes and | 
sundry Items ............ 463,183.84 
Total Liabilities ........ $ 6,169,558.04 
Geel... <a: $1,000,000.00 | 
*Net Surplus ... 8,537,257.25 | 
*SURPLUS TO POLICY- 
8 Fe 9,537,257.25 
$15,706,815.29 





*On the basis of December 31st, 1938 market quota- 
tions for all bonds and stocks owned, the total Ad- 
mitted Assets would be increased to $16,840,965.03, the 
Net Surplus to $9,671,406.99 and the SURPLUS TO 
POLICYHOLDERS to $10,671,406.99. 
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LARGE ROOMS, NEWLY 
FURNISHED & DECORATED 
SINGLE ROOM from $3. DOUBLE from $4.50. 
TWO POPULAR PRICED 
RESTAURANTS 


1 BLOCK FROM PENN.STATION 
B. &O. Motor Coaches stop at our door. 


note, MSALPIN 


BROADWAY AT 34th ST., NEW YORK 
Under KNOTT Met. John J. Woelfle, Mgr. 


IDEAL LOCATION IN 


D swntownW ACO tex. 





HOTEL 


Visitors in Waco find the Raleigh a 
most convenient location—it is close to 
all activities, right downtown. Thorough- 
ly enjoyable sun-flooded rooms and 
5 0 faultless service — the keynote of this 
pleasant hotel. Tourists favor the air 
cooled Coffee Shop-high quality food 
UP prepared in a tasty southern fashion 


BREAKFAST _ o5¢ with prompt and efficient service. 
LUNCHEONfrom50¢ 
DINNER from 75¢ 


ONE OF THE ALBERT PICK HOTELS 





All rates are surprisingly moderate. 


FRED B. SMITH, Manager 
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PHOENIX INS.—Cont'd. 
ASSETS, DECEMBER 31, 1937 


I tT oh tains cia bs nieleig ea miv Wren whe os 44 $518,934.82 
Mortgage loans on real estate..............2000: 1,298,749.40 
ES Se mechs acre Pe aN hae we nee a ERTS 32,291,572.00 
Dnt bo ot. agg Giclee Sh bad b was «ks ost 20,041,257.76 
NESSIE SS eae ee ae ee eee 2,000.00 


Deposits in banks—not on interest............. 7,128,231.79 


Deposits in banks—on interest.................. 1,468,036.22 
I I 65 5g. des 'acnoubo'e'e-oe.s see sine be 2,717,534.96 
PRN HEUEE FOCEIUEINE 5c c cscicccccovcecceces 13,555.49 
Interest and rents due or accrued............... 298,464.72 
Reinsurance recoverable on paid losses.......... 41,440.96 
ME PS Bnd ocean eC ax ube wosenccaees $65,819,778.12 
LIABILITIES, DECEMBER 31, 1937 
IFO SATO, OE PUTER EEE EET $1,881 ,911.07 
I NE IN oo ois 6c wise suinnsacwe ooeess 74,157.54 
Unearned premium reserve ..............0-.005 14,798,077.01 
Dividends declared and unpaid.................. 700,000.00 
Unpaid bills and expenses............cccscecece 36,847.69 
pe Se ere 893,743.41 
Contingent commission accrued................- 150,268.88 


Unearned interest received in advance........... 55.13 
Contingent liability to foreign reinsurers........ 147,512.00 
Security adjustment reserve .................5. 2,000,000.00 


NE I ogo enn ckewae cp pbe tebe $20,682,572.73 
Equity of minority interests in the capital and 
surplus of Affiliated Corporations............. 223,802.63 


Total Liabilities and Minority Interests......... $20,906,375.36 
Capital St0ck O810 UD... 226.0000 $6,000,000.00 
Consolidated surplus ............. 38,913,402.76 


44,913,402.76 
MEE Zivie ins asanaeecreewegialeerancebsons $65,819,778.12 


Respecting the underwriting policies of the Phoenix and 
its affliated companies, the examiners commented as follows: 

“Under various agreements with its affiliated corporations, 
The Phoenix Insurance Company controls the underwriting 
policies of the entire group. All business, except that admin- 
istered by the Pacific Coast and Canadian Departments, is 
transacted from its home office. 

“The Phoenix Insurance Company automatically reinsures 
all risks under policies issued by The Connecticut Fire In- 
surance Company, of Hartford, Connecticut, and by Equitable 
Fire and Marine Insurance Company of Providence, R. I. 
The combined business of the three companies, less such 
portions thereof as may be reinsured with other companies, 
is then pooled between the three affiliates in the following 
ratio: 


The Phoenix Insurance Company................-++: 58% 
The Connecticut Fire Insurance Company............. 35% 
Equitable Fire & Marine Insurance Company.......... 7% 


“Each of the companies pays losses arising out of its policies 
from its own funds, from which it also pays all necessary 
expenses connected with its business. Subsequently, how- 
ever, all expenses are adjusted among the three companies 
in such manner as to distribute, in the ratio indicated, all 
charges other than capital stock taxes, the Connecticut tax on 
interest and dividends, investment expenses and other charges 
not related to the business pooled. 

“Under various reinsurance agreements The Phoenix In- 
surance Company also reinsures, and has agreed to fulfill the 
obligations of, all policies issued after the effective dates oi 
the several agreements, by Atlantic Fire Insurance Company, 
of Raleigh, North Carolina; Central States Fire Insurance 
Company, of Wichita, Kansas, and Minneapolis Fire and 
Marine Insurance Company, of Minneapolis, Minnesota. 

By the terms of these several agreements, which are sub- 
stantially identical, the reinsurer guarantees the reinsured 
against loss and expense of any kind incurred on the business 
assumed, and to pay all losses, loss adjustment expense and all 
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underwriting expense thereof. All reinsurances effective by 
agents of the reinsured companies inure to the benefit of the 
Phoenix. 

“The Company is affiliated with a large number of boards 
and associations of underwriters, and is a member of a number 
of organizations serving as instrumentalities for the inter- 
change, pooling, or redistribution of all or part of the risks 
assumed by the participating insurers, such as the Cotton 
Insurance Association, the Oil Insurance Association, and 
many others.” 

The underwriting results during the four years covered by 
the examination showed a total statutory gain from under- 
writing of $3,817,581, which was equivalent to 11.7% on earned 
premiums of $32,821,877. Losses incurred including adjust- 
ment expenses during this four-year period, averaged 37.5%, 
while underwriting expenses incurred averaged 50.8% of the 
earned premiums. 

In concluding their report, the examiners commented upon 
the excellent financial condition maintained. They also pointed 
out that the underwriting and investment policy during the 
period reviewed continued to be of that conservative character 
which has so largely contributed to the reputation and stability 
which the company both enjoys and deserves. 


RHODE ISLAND Group 


Providence, R. I. 
Proposed Capital Increase 


Legislation has been enacted in Rhode Island, under which 
the authorized capital of the Merchants Insurance Company 
of Providence has been increased from $1,500,000 to $3,000,000. 
Similar authorization is not needed for the Rhode Island Insur- 
ance Company, as this company’s present authorized capital 
already stands at $3,000,000. Other bills pending in the Rhode 
Island legislature would permit the Rhode Island Insurance 
Company and Merchants Insurance Company to issue con- 
vertible preferred stock within the limits of their authorized 
capitals. 

With this new authority, the two aforementioned companies 
each propose to issue 10,000 shares, no par value preferred 
stock, at a price of $100 per share and accrued dividends. 
Cumulative dividends would be paid quarterly at a rate of $5.00 
per share per annum. The shares would be preferred over 
common stocks as to dividends and as to assets in the event of 
dissolution, either voluntary or involuntary, to $105 per share 
plus accrued dividends, and would be redeemable at the option 
of the company at any dividend date, in whole or in part, on 
thirty days’ notice at $110 per share and accrued dividends. 
The new shares would be convertible at any time at option of 
the holder into ten shares of common stock. There is to be 


no voting power unless the company shall be in default in , 
the payment of three consecutive quarterly dividends, at which * 
time the stock as a class would have the right to elect a | 


majority of the directors. 

The sale of this additional capital will increase the resources 
of both the Rhode Island Insurance Company and Merchants 
Insurance Company by $1,000,000, thus enabling them to expand 
their net retention. The financial statement of the Rhode 
Island for the year 1938 revealed gross premiums written less 
returns of $3,358,000, of which approximately half or $1,624,000 
was reinsured. Similarly the Merchants, in their last annual 
statement, reported gross premiums written less returns of 
$2,631,000, of which $1,215,000 was reinsured. 


ROYAL-LIVERPOOL Groups, 
New York, N. Y. 


Marine Interests United 


Consolidation of the Marine interests of the Royal-Liverpool 
Groups became effective as of May 1, 1939. Formerly the 
Group’s marine interests were represented in the following 
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INCORPORATED 1799 


PROVIDENCE 
WASHINGTON 
INSURANCE 
COMPANY 


PROVIDENCE, R. I. 


INCORPORATED 1928 


ANCHOR 
INSURANCE 
COMPANY 


PROVIDENCE, R. I. 


Organized and Owned by the 
Providence Washington Insurance Co. 


Each of these Companies writes the 
following classes of Insurance: 
FIRE—TORNADO 
OCEAN AND INLAND MARINE 
AND THEIR ALLIED LINES 


AUTOMOBILE — FIRE, THEFT 
AND COLLISION 
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Easy Pickin’'s .... 


The second-story man doesn’t over- 
look opportunity. He plans his work 
and times his visits to suit the conven- 
ience of his benefactors—an unsuspect- 
ing, and too often uninsured, public 
—"easy pickin’s” 


When the burglar finds your clients 
easy pickin’s, be sure they have ade- 
quate burglary insurance. Be sure, too, 
that you represent a company like 
Trinity Universal with full facilities for 
the writing of burglary and robbery 
insurance. 


EDWARD T. HARRISON 
President 
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ROYAL-LIVERPOOL—Continued 


three offices: Royal Marine Department, 84 William Street, 
Frank B. Zeller, Manager; the British and Foreign and the 
American and Foreign Office in the Cotton Exchange Building, 
60 Beaver Street, Eric E. Ellis, Manager; the Thames and 
Mersey Office, 150 William Street, A. B. Grant, Manager. 
No change was made in the Pacific Coast Branches of the 
Companies. 

The consolidation brought together the Marine Departments 
of the following companies: American & Foreign Insurance 
Company; The British & Foreign Marine Insurance Co., Ltd.: 
Capital Fire Insurance Company of California; Federal Union 
Insurance Company; The Liverpool & London & Globe Insur- 
ance Co., Ltd.; The Newark Fire Insurance Company; Queen 
Insurance Company of America; Royal Insurance Company, 
Ltd.; The Seaboard Insurance Company ; Star Insurance Com- 
pany of America; Thames & Mersey Marine Insurance Co., 

t 

Associated with these companies as heretofore are the Mari- 
time Insurance Company, Ltd., the Ocean Marine Insurance 
ane. Ltd., and the Reliance Marine Insurance Company, 

td. 


The new office is located on the grade floor at 150 William 
Street, under the management of Frank B. Zeller. Associated 
with Mr. Zeller are Eric E. Ellis, Walter F. Farrar and C. H. 
Pedersen, assistant managers, and Bert S. Beckman, who has 
been appointed secretary of the office and has supervision of 
the Claims Department. 

Mr. Frank B. Zeller, who assumed management of the new 
consolidated office, has been associated with the Royal for 
twenty-five years and received his early underwriting training 
from John E. Hoffman, who before his retirement was a lead- 
ing underwriter in the Marine market. Mr. Zeller succeeded 
Mr. Hoffman as marine manager of the Royal in 1930, and has 
built a wide acquaintance in marine circles not only in the 
United States but in Liverpool and London. He is a member 
of the Board of Management of the American Marine Insur- 
ance Syndicate, a vice president and director of the American 
& Foreign Insurance Company, and a director of the United 
States Salvage Association and the American Institute of 
Marine Underwriters. During the war he served with the 
= forces in France as a member of the Intelligence 
staff. 

The consolidation of the marine interests of the Royal- 
Liverpool Groups follows the coordination of the Fire activities 
of these companies, and makes possible a closer coordination 
of the marine and inland marine operations of the companies. 
J. P. Mayer, manager of the Inland Marine Department, while 
continuing in that capacity, is now more closely associated 
with the new Marine office, and is, with the Metropolitan 
Section of the Inland Marine Department, located in the Marine 
Underwriting room. 

With this concentration of Marine activities at 150 William 
Street, the Royal-Liverpool Groups now offer the advantage 
of underwriting and production facilities for practically all 
forms of insurance, except life, in one easily accessible location. 


ST. PAUL FIRE & MARINE Insurance Company, 
St. Paul, Minn. 


Capital Now $10,000,000 


The board of directors of the St. Paul Fire & Marine Insur- 
ance Company took action on April 17th under authorization 
granted by stock holders at their annual meeting in January to 
increase the company’s paid-in capital from $4,000,000 to 
$10,000,000 by the transfer of $6,000,000 from the company’s 
surplus account. This took place without change in the 
number of shares outstanding, which remain at 160,000, but 
through an increase in the par value of shares from $25 to $62. 50 
each. It is the first change in the capital structure since the year 
1923. 

The St. Paul Fire & Marine Insurance Company, which is 
one of the most successful underwriters in its field, reported on 
December 31, 1938, with all securities at market, capital $4,000,- 
000, net surplus $24,925,552 and special reserves of $889,545. On 
the basis of such figures the company now has a net surplus 
and special reserves of approximately $20,000,000, in addition 
to $10,000,000 in capital. 
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RHODE ISLAND INSURANCE COMPANY 


INCORPORATED 1905 


MERCHANTS INSURANCE COMPANY 
OF PROVIDENCE 
INCORPORATED 185! 


Byron S. Watson, 


President 


FIRE * AUTOMOBILE * INLAND MARINE 


These companies are built on the best practices of Insurance 
and the fine traditions which are typical of New England. 


31 CANAL STREET, PROVIDENCE, R. |. 




















STANDARD Insurance Company of New York, 
New York, N. Y. 


Staff Promotions 


The board of directors of this company, at a meeting held 
last month, elected S. C. Kline to the position of secretary, 
and R. V. A. Baker to the post of treasurer. Mr. Baker takes 
over the duties of the late C. L. Henry. 


Mr. Kline, who has been associated with the company since 
its inception in 1922, began his insurance career in 1909, when 
he joined the Aachen and Munich of which J. A. Kelsey was 
United States manager. When that company was reinsured 
by the Tokio in 1918, he became affiliated with the latter com- 
pany and became associated with the Standard upon its forma- 
tion in 1922, 


Mr. Baker joined the company in 1930 and was closely asso- 
ciated with the late C. L. Henry. Previously he had been 
connected with the Weed & Kennedy organization. 


THAMES AND MERSEY MARINE Insurance 
Company, Ltd., New York, N. Y. 


A. B. Grant Retires 


With the approval of company directors and the good will 
of his colleagues, A. B. Grant has retired from active service 
with the Thames and Mersey Marine Insurance Company, Ltd. 
His retirement, a little earlier than is normally permitted, fol- 
lowed consolidation of the marine interests of the Royal-Liver- 
pool Groups. Mr. Grant had completed forty years of service 
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with the Thames and Mersey Marine Insurance Company, 
Ltd., about half of which had been spent in this country. 


Mr. Grant joined the Thames and Mersey Marine in 1898 
and served his apprenticeship in the head office at Liverpool, 
later holding responsible positions there in the Underwriting 
and Claims Departments. 


He volunteered for service in August, 1914, and shortly 
after Demobilization in 1919, came to the New York office. 


He became United States manager of the Thames and 
Mersey Marine in January, 1937, having previously been ap- 
pointed deputy assistant manager and assistant manager in 
1921 and 1930 respectively. 


WESTERN NATIONAL Fire Insurance Company, 
Fargo, N. D. 


To Liquidate 


This company, which was incorporated under the laws of 
the State of North Dakota in 1919, has voted to liquidate, 
according to recent announcements. For several years past 
this company has operated under reinsurance arrangements 
whereby all business was automatically reinsured as written 
with the Great American Insurance Company of New York 
through its Western Department in Chicago, Ill. This latter 
company will take over the agency plant of the North Dakota 
company, operating it under the title “Western National De- 
partment.” 


The financial statement of the Western National Fire as of 
December 31, 1937, the most recent in our possession, showed 
total admitted assets of $125,100, total liabilities of $14,765, 
capital stock $100,650 and net surplus $9,685. 
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Oldest and Largest Insurers 


Specializing in Protection for the Automobile Owner 


AMERICAN AUTOMOBILE INSURANCE COMPANY 


ORGANIZED 1911 ST. LOUIS, MISSOURI 





NATIONWIDE BRANCH OFFICE FACILITIES 





ATLANTA @ BALTIMORE ® BOSTON ® CHICAGO ® CINCINNATI ® CLEVELAND ® DETROIT 
INDIANAPOLIS @ KANSAS CITY @ LOS ANGELES @® MILWAUKEE @ MINNEAPOLIS 
NEW ORLEANS @ NEW YORK ®@ PHILADELPHIA @ PITTSBURGH ® SAN FRANCISCO ® SEATTLE 
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REPORTS ON 


COMPANIES AND ASSOCIATIONS 


AETNA CASUALTY AND SURETY Company, 
Hartford, Connecticut 


Will Build in New York 


This company recently acquired a long-term lease upon prop- 
erty on William Street, New York City, upon which it plans to 
erect a seven-story office building at a cost of more than 
$1,000,000. 

The proposed structure will house the down-town New York 
offices of the Aetna Casualty and Surety Company, the Auto- 
mobile Insurance Company of Hartford, Conn., and the Stand- 
ard Fire Insurance Company. The R. H. Keffer Agency of 
the Aetna Life Insurance Company will also have offices in 
the new building. The Aetna Life’s uptown New York of- 
fices at 60 East 42nd Street, in charge of General Agent K. 
A. Luther, will remain at the same location, as will also the 
42nd Street Branch of the other Aetna affiliated companies. 

The new structure, which will contain 120,000 square feet 
of floor area will be built by the George A. Fuller Company 
from plans prepared by Cross & Cross and Eggers & Higgins, 
architects. It will be constructed of stone and will be so de- 
signed that additions may be made in the coming years when 
increased business of the companies necessitates expansion. 

The property, which is in the heart of the New York insur- 
ance district, was leased from the Collegiate Reformed Prot- 
estant Dutch Church through Charles F. Noyes Company. 
Inc., real estate brokers. 

It includes the entire block-front on the westerly side of 
William Street, from Fulton to Ann Streets. It has a frontage 
of approximately 120 feet on William Street and runs back 
about 150 feet on Fulton and Ann Streets. Property included 
in the lease is known as 151-155 William Street, 101-113 
Fulton Street, and 58-64 Ann Street. Removal of the nine 
buildings now on the plot will begin on July 1. 

For more than thirty years the Aetna Life Affiliated Com- 
panies have occupied offices at 100 William Street. From time 
to time more space has been added until today these companies 
occupy practically the whole building. Much further expansion 
at the present address being impossible, it has been necessary 
to plan for other accommodations upon the termination of 
the present lease, which expires in 1941. 


AETNA LIFE Insurance Company, 
Hartford, Connecticut 


Offers New Sickness Policy 


This company recently announced a new Sickness Expense 
policy. This is the first time the company has written an individ- 
ual policy coverage for hospital, medical and surgical expenses 
and nurses’ fees resulting from sickness and disease. 

The basic coverage of the new policy provides indemnities up 
to, but not exceeding, the following amounts in the event of 
hospital confinement resulting from disease, not accidents: 

1. $5 a day hospital indemnity for a period not exceeding 
70 days for any one illness. 

2. $5 a day nurses’ fees (in hospitals or elsewhere) for a 
period not exceeding 70 days for any one illness. 

3. Up to $25 for miscellaneous hospital expense. 
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4. $3.a day for medical fees while in the hospital, for a period 
not exceeding 70 days for any one illness. 

5. A maximum surgical fee of $100 as per schedule of sur- 
gical fees in the policy contract. 

The annual premiums for the basic policy are as follows: 
Men, ages 16 to 49, $26.50; men, ages 50 to 54, $36.35; and 
women, 16-49, $42.30. In addition to the basic coverage, the 
policy may also be written in a number of different combina- 
tions and amounts, arranged to fit individual requirements. 

In order to be eligible for the policy, one must carry blanket 
medical expense or full coverage weekly indemnity Accident 
Insurance in the Aetna Life Insurance Company. 


ALLSTATE Insurance Company, 
Chicago, Illinois 


Favorably Examined 


An examination of this company as of September 30, 1938 
by the Insurance Departments of Illinois, Alabama, Connecticut, 
and Washington, D. C., revealed capital, $350,000; surplus, 
$1,301,114; loss reserves, $1,043,844; unearned premiums, $1,- 
342,045; total admitted assets, $4,274,696. Assets are made up 
of mortgage loans $388,342; bonds $1,941,492; stocks $1,093,- 
190; cash listed $264,463; premiums in course of collection, 
not over ninety days due, $493,112; and miscellaneous items. 

Net premium writings during the first nine months of 1938 
aggregated $2,045,050, while loss payments during this time 
totaled $528,806, exclusive of the cost of investigating and 
adjusting claims, which was carried at $184,387. Underwritin 
produced a gain of $320,944 during the first nine months o 
1938, while the investments showed a profit of $272,061. : 

The report was favorable, the examiners concluding with 
the remark that “the cash position of the company is well 
maintained and the investment portfolio comprises securities 
that are diversified and readily marketable.” 


COMMONWEALTH TITLE Insurance Company, 
Tacoma, Washington 


Examined 


An examination of this company by the Insurance Depart- 
ment of Washington, as of December 31, 1938 showed capital 
paid-up, $175,000; liabilities, $3,171 ; total admitted assets, $177,- 
277. Title insurance premiums totaled $44,109 during 1938 
and salaries of officers, etc., $24,266. Dividends to stockholders 
amounted to $7,225. 

The company was incorporated on December 22, 1926 and 
commenced business January 31, 1927. The last examination 
by the State Insurance om of Washington took place 
as of December 31, 1937, the present examination covering the 
intervening period from that date up to December 31, 1938. The 
report was dated February 17, 1938. 
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FINANCIAL STATEMENT 
ST. PAUL, MINNESOTA 
December 31, 1938 
ASSETS 

Bonds (Market Values) ............... $1,304,125.02 
Stocks (Market Values) .............. 534,376.75 
Cash in Banks and Office ............ 180,085.77 

Premiums in course of Collection (not 
ED 50:6:6 405.6 p.0.s6'0.6000608.0% 324,906.69 
Accrued Interest on Bonds ............ 15,845.56 
TOTAL ADMITTED ASSETS ....... $2,359,339.79 

LIABILITIES 
Reserves for: 

SE ee $850,285.87 

Unearned Premiums . 693,513.15 

Commissions ......... 63,161.98 

Other Liabilities ...... 99,512.31 
Contingencies ........ 100,000.00 $1,806,473.31 

Se oe $250,000.00 

DE ccd aeniisesecess 302,866.48 
Surplus to Policyholders ............... 552,866.48 
SR SEEERRy Senne ern oe eee $2,359,339.79 

















Exregs 
Underwriters, 
Duc. 


Excess Covers — Reinsurance 





JOSEPH P. GIBSON, Jr. 
President 


MORTIMER D. PIER 
Secretary 


90 John Street, New York 


BEekman 3-1170 





CONTINENTAL CASUALTY Company, 
Chicago, Ill. 


Auto Rate Cut 


This company which resigned from the National Bureau of 
Casualty and Surety Underwriters last year and from the Asso- 
ciation of Casualty and Surety Executives this year has an- 
nounced that it will meet the recently announced Bureau rate 
cut on automobile business by cutting rates up to 35% below 
manual. The Continental had previously written 15% below 
initially as opposed to the Bureau’s allowance of the 15% safe 
driver reward. 


CO-OPERATIVE CASUALTY Company, 


St. Louis, Missouri 
Examined 


An examination of this company as of December 31, 1938 
by the Insurance Department of Missouri showed surplus, 
$10,687; loss reserves, $4,003; unearned premiums, $13,831; 
total admitted assets, $33,499. Assets are comprised mainly 
of bonds, $14,361; deposits in banks, not on interest, $9,459; 
premiums in course of collection, $8,002. Net premium writings 
during 1938 amounted to $34,234, while losses and loss ex- 
penses paid totaled $6,683. The distribution of the premium 
writings is as follows: Auto liability, $26,296; burglary and 
theft, $301; auto property damage, $6,092; auto collision, $612; 
tornado and comprehensive, $934. 

The company was incorporated July 1, 1936 and licensed 
August 31, 1937 to write insurance on automobiles, all forms, 
accident and health. At the time of the company’s formation 
the organizers submitted a list of more than 200 applications 
for auto insurance policies with a total premium of more than 
$25,000, as required by statutes. The last examination of the 
company was made August 30, 1937. The company commenced 
business on August 31, 1937. The December 31, 1938 examina- 
tion report was dated February 10, 1939. 


EMPLOYERS CASUALTY Company, 
Dallas, Texas 


Dividend Action 


Directors of this company have declared a regular quarterly 
dividend of $.25 per share, payable May Ist to stockholders of 
record April 25, 1939. 


EXCESS INSURANCE Company of America, 
New York, N. Y. 


New Directors 


At a meeting held April 4th two new directors were elected 
to this company: Albert Cross, succeeding C. B. Wiggin, and 
Samuel R. Feller, succeeding Mr. J. T. Collins, Jr. All other 
directors were re-elected. 


The financial statement of this company as of December 31, 
1938 showed an increase in total admitted assets of around 
$90,000, to $3,291,000. Surplus increased approximately $260,000, 
to $755,000. Premium writings however fell off about $130,000, 
$878,000 being written in 1938 as compared with $1,015,000 dur- 
ing the previous year. The loss ratio showed a substantial 
increase, this figure amounting to 35.6% in 1937 and 55.7% in 
1938. Expenses, however, reduced from 52.0% in 1937 to 
41.1% during 1938. The total gain from investments during 
1938 amounted to $45,000 as compared with a loss of $179,000 
in the previous year. A statutory underwriting gain of $57,000 
was reported for the year 1938 as compared with a gain of 
239,000 during 1937. 

Lester Menegay, first vice-president recently resigned. 
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BAMBOOZLE 








deceitful. 





Bamboozle. To cheat by cunning, or daze with tricks. It is a Chinese and gipsy 
word, meaning to dress a man in bamboos to teach him swimming. Like the bladders 
used for the same purpose by little wanton boys, the apparatus is dangerous and 


—Dictionary of Phrase and Fable, Brewer 








Confidence in the insurance business is derived from the recognition of the 
adherence to sound principles and fair dealing by companies and agents. | 


BANKERS INDEMNITY INSURANCE COMPANY 


NEWARK, NEW JERSEY 


OF 








_ 
Newark w New Jersey 





~ FARM BUREAU MUTUAL Automobile Insurance 


Company, Columbus, Ohio 
M. B. Lincoln President 


At a recent directors’ meeting Murray B. Lincoln was elected 
president, succeeding the late George I. Cooley. Also, Harry 
Fast was promoted from the vice presidency to chairman of 
the board. 


FIDELITY AND DEPOSIT Company of 
Maryland, Baltimore, Marylan 


Dividend Action 


Directors of this company have declared a regular quarterly 
dividend of $1.00 per share, payable April 29th to stockholders 
of record April 18, 1939. 


FORT WORTH Lloyds, 
Fort Worth, Texas 


Examined 


An examination of this organization by the Insurance De- 
partment of Texas as of December 31, 1938 revealed guaranty 
fund, $110,000; surplus, $35,404; loss reserves, $16,246; un- 
earned premiums (including premium deposits of $6,973) $52,- 
979; total admitted assets, $225,066. 


Assets consisted of real estate owned, $13,015; mortgage 
loans, $11,237; bonds, $74,072; stocks, $80,809; cash in banks, 
net interest, $31,822; premiums in course of collection, $13,818; 
interest accrued on mortgage loans and bonds, $292. Total 
premium writings during 1938 amounted to $94,026, while net 
losses paid (including investigating costs) amounted to $53,998. 
Guaranty fund was increased by a contribution to surplus in 
the amount of $30,000 during 1938. The report was dated 
February 28, 1939, 
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GLOBE INDEMNITY Company, 
New York, N. Y. 


Promotion 


Former Assistant Secretary, Harry Rankin, was recently 
made secretary. Mr. Rankin has been with the company for 
over twenty years, gaining his first insurance experience with 
the Equitable Surety Company of St. Louis, and coming iater 
to the Globe (in 1917) in the surety claim department. In 
subsequent years he rose to become the head of this department, 
later to occupy, after having served for several years in the 
surety underwriting department, the position of assistant secre- 
tary and now secretary of the company. 


HARTFORD ACCIDENT AND INDEMNITY 
Company, Hartford, Connecticut 


Former President Kearney Dies 


James L. D. Kearney, formerly president of this company, 
died April 5th at his home in Connecticut. He had been in ill 
health for some time, having retired at his physician’s sug- 
gestion some two years ago. He is survived by his widow, a 
son, a daughter, and two sisters. 

Mr. Kearney came to the Hartford Accident shortly after 
its organization in 1914, working up through the positions of 
secretary, vice president, and general manager, to become 
president in 1934. He came to the company with considerable 
experience in the casualty insurance line, having served with 
the American Bonding Company of Baltimore as manager of 
the Baltimore office since 1906, and later manager of the New 
York metropolitan branch department. Mr. Kearney was also 
a vice president of the Hartford Fire Insurance Company and 
was a member of the executive committee of the National 
Bureau of Casualty and Surety Underwriters and the Associa- 
tion of Casualty and Surety Executives for many years. 


HOSPITAL SERVICE CORPORATION of Perth 
Amboy, Perth Amboy, New Jersey 


Licensed 


This company was authorized on April 3, 1939 as a hospital 
service corporation. 
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BALTIMORE 
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A PROGRESSIVE 
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UNITED STATES 


CASUALTY COMPANY 


INCORPORATED MAY 1895 


Has been paying in full its every 


obligation 


For Over 40 Years 


Home Orrice: 60 Joun Street, N. Y. 
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INSURANSHARES Certificates Incorporated, 


Baltimore, Maryland 
Financial Condition 


As of March 31, 1939 the liquidating value of this company 
was $7.18 per share of capital stock. Net income for the first 
three months of 1939 amounted to $57,621, or $8.46 per share. 
The total assets aggregated $4,889,432 of which $4,835,235 
represented market value of securities owned, and $54,197 con- 
stituted cash in banks and on hand. Total expenses for the 
first three months of 1939 amounted to $9,799. 


IOWA HIGH SCHOOL Insurance Company, 


Des Moines, lowa 
Licensed 


This company was incorporated February 2, 1939 and li- 
censed February 13, 1939. The company is mutual in character, 
having no capital 'stock, and is located in the Valley Bank 
Building in Des Moines, Iowa. A preliminary examination 
was made as of February 9, 1939, showing total admitted 
assets, $9,209; liabilities, $984; and surplus, $8,225. 


LAKE SHORE MUTUAL Insurance Company, 
Chicago, Illinois 


Examined 


An examination of this company as of December 31, 1938 by 
the Illinois Insurance Department revealed surplus, $73,664; 
loss reserves, $182,815; total admitted assets, $284,020. Assets 
consisted of mortgage loans on real estate, $85,000; book value 
of bonds, $13,000 ; deposits in banks or trust companies, $184,535. 
Net premium writings during 1938 totaled $373,429 while loss 
payments amounted to $304,341, exclusive of the cost of investi- 
gating and adjusting claims which aggregated $69,138. The gain 
from underwriting during 1938 amounted to $3,920, while the 
net gain from investments during the year totaled $5,599. In 
commenting upon the company’s financial position the examiners 
stated that “the cash position was well maintained, and the in- 
vestment portfolio is comprised of non-defaulting mortgage 
and bond securities affording a satisfactory interest return.” 
They also stated that “claim losses incurred have been excessive 
and a contributing factor to the unprofitable operations necessi- 
tating a premium rate increase as of September 1, 1936.” 


LIBERTY MUTUAL Insurance Company, 


Boston, Massachusetts 
Dividend Action 


Directors of this company have declared a dividend of 20% 
on policies terminating during the month of June, 1939. 


MOTOR VEHICLE CASUALTY Company, 
Chicago, Illinois 


Policyholders' Rating 


A policyholders’ rating of “A” (Excellent) was assigned to 
this company. 
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All kinds of 


H. R. KENDALL, Chairman 





WASHINGTON NATIONAL 
INSURANCE COMPANY 


Chicago 





SEARCH WHERE YOU WILL 


You won't find a more loyal, efficient field organization 


Life, 
a than that which represents this Company. This public 
Accident, ov eee 
Heelth recognition is deserved by the army of men and women 
_ who carry rate-books for the Washington National. How- 
insurance ever, we cannot help but add, “There Must Be a Reason.” 


J. F. RAMEY, Executive Vice-President and Secretary 


G. R. KENDALL, President 
































NEW JERSEY MANUFACTURERS Casualty 


Insurance Company, Trenton, New Jersey 


Dividend Action 


Directors of this company have declared a regular 20% divi- 
dend, an extra 5% dividend, and a special extra 5% dividend, or 
a total dividend of 30% on net premiums received and to be 
received on policies written between July 1, 1938 and September 
30, 1938, both inclusive. 

Approval of the three dividends has been received from the 
Commissioner of Banking and Insurance. 


TIME Insurance Company, 
Milwaukee, Wisconsin 


Correction 


The surplus of this company shown on page 992 of the April 
Edition of our Fire and Casualty News as $75,000 should have 
been $81,000. We request our subscribers to make this correction 
on their copies. 


TRAVELERS INSURANCE Company, 


Hartford, Connecticut 
Dividend Action 
Directors of this company have declared a regular quarterly 


dividend of $4.00 per share payable April 1 to stockholders of 
record March 20, 1939. 
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FEATURING 


Claim Service 


THAT 


Makes Friends 
@ 


AUTOMOBILE & CASUALTY 
INSURANCE 


UTILITIES INSURANCE COMPANY 


A STOCK ["HomE OFFICE LOOMPANY 
G a 
BROADWAY AND LOCUST ST. sT.-tours,mo. 








Direct contracts available for conservative and 

successful agents in Illinois, Indiana, lowa, Mis- 

souri, Ohio, Nebraska, Colorado, Oklahoma, 
Tennessee and Texas. 
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CASUALTY 


Position desired as Casualty or Surety Claims 
investigator or adjuster in Middle West. Uni- 
versity education. Admitted to Missouri Bar. 
Married. No objection to travel. C-270. 


Position desired as claim adjuster by young 
man with eighteen years’ experience. 0 ob- 
jections to travel. C834. 


Position desired as investigator, adjuster or 
branch office supervisor by married man with 
sixteen years’ experience. No objection to travel. 
IHinois territory preferred. C-272. 


Position desired in connection with agency 
development or advertising for Casualty Com- 

ny. Motor vehicle lines preferred. No ob- 
jection to travel. C-273. 


Position desired by former Western Pennsyl- 
vania claim manager of casualty company. Ex- 
perienced and qualified in all branches of claim 
investigation and adjustment. C-274. 


_ Position desired as claim investigator or ad- 
aot in safety work accident pre- 
vention. -276. 


_ Young attorney desires position as compensa- 
tion and liability underwriter. C-279. 


_ Position desired as claim investigator—no ob- 
jection to traveling. C-280. 


Position desired by casualty and surety com- 
pany superintendent of agencies in early forties 
with 2 —_ experience in underwriting, 
branch o management and general agency 
operations. C-281. 


Position desired involving general office work 
with casualty company, underwriting depart- 
ment, by young man, twenty-five, unmarried. 
College education. Four years’ experience. 
No objection to traveling. C-282. 


Woman Executive-Stenographer, Accountant, 
Statistician; Correspondent, Secretary, Office 
nager. § years’ Insurance brokerage experi- 
ence; employer incapacitated by illness. 
estant; well educated; unmarri 3 free to travel. 
Excellent references. Salary incidental. C-285. 


Position in claim or noel department desired 
by young married man. llege education; law 
degree; seven years’ experience; no objection 
to travel. C-286. 


Young married man desires connection in 
claim department as investigator and adjuster. 
High school and law college education. C-288. 


Young lady having ten years’ secretarial ex- 
perience with agency opinion desires posi- 
tion as wi' casualty insurance 
agency. C-289, 


Position_wanted as special agent, branch, or 
service office manager, in Ohio, by applicant 
with excellent references. Particularly inter- 
ested in fidelity, sur and burglary develop- 
=. but well grounded in general casualty. 


Young married man, Jewish religion, with 
over twenty years’ experience in casualty un- 
derwriting, claim and production, desires con- 
nection with casualty company. refer- 
ences. C-290. 


9% 


POSITIONS WANTED 





The individuals offering their services 
in this column have been investigated 
by Alfred M. Best Company, Inc., and 
the representations made as to knowl- 
edge, experience and character are as 
stated by us. No charge is made for 
this space as the only desire is to as- 
sist them and the insurance business 
generally. Only those who are not em- 
ployed will be considered. 











x * * 


Young man, C.P.A., sixteen years’ experience 
statistical, underwriting, and management work. 
No objection to travel. Good references. C-292. 


Young man, forty, unmarried, college edu- 
cation, eleven years experience as office man- 
ager, desires position as comptroller, assistant 
2. en accountant, or office manager. 


Well-known insurance expert, formerly legal 
counsel of large insurance company, author of 
text and many articles upon insurance subjects, 
desires permanent connection with sound com- 
pany. Authority upon declaratory judgments, 
trial of policy defenses, general tort litigation. 
Immediate connection urgent. C-295. 


Position desired involving company field 
work or as contractor for TF ow by middle 
— married man with two children. College 
education. Also interested in insurance de- 
partment of real estate office. C-296, 


Position desired as casualty adjuster by mid- 
dle os married. No objection to travel- 
ing. a 


Executive position desired with casualty in- 
surance company. Nine years’ experience as 
vice-president of casualty insurance company 
in New York; also experience in charge of 
branch office, and as superintendent of agents, 
prior to vice presidency. C-298. 


Wanted: Editorial reporting, publicity work, 
full time. Experienced news writer, young; 4 
me college. Prefer insurance company in 

orthern United States. C-299. 


Position wanted as Fire and/or Casualty Spe- 
cial or General Agent by .xperienced Fie’ idman, 
Underwriter, Adjuster, Accountant. Agency 
following in Tennessee, Arkansas, Mississippi 
and other Southern states. Can devote full or 
part time in field. C-300. 


Position desired with Underwriting Depart- 
ment of Casualty Company. Age 26. Un- 
married. College graduate and Associate, 
Casualty Branch, Insurance Institute. More 
than three years’ experience in Surety, Auto 
and other lines. C-231. 


Position desired as special agent by young un- 
married man. Fifteen years’ experience. No 
objection to travel. C-267. 


Young married man desires position in Home 
Office or Branch Office Sales Department, Cas- 
ualty Company, in connection with sales pro- 
motion, policyholder service, or sales corre- 
spondence. Previous experience, similar position 
and selling. C-302. 


FIRE 


Young man, age 28, desires position as_in- 
land marine underwriter or special agent. Has 
had 10% years’ experience with one company. 
Traveled New York and Connecticut and wrote 
ie inland marine. Very good references. 


Experienced specialist in stock market in- 
vesting desires situation as head of department 
for statistical research or as advisor to Finance 
Committee. No objection to traveling. Good 
references. F-140. 


Young man, 25, graduate Mechanical Engi- 
neer desires position as junior fire insurance 
engineer or field man. Has had two years’ ex- 
perience in heating trade journal field. Good 
references. F-141. 


Young man, 34, desires position as chief ac- 
countant, auditor or assistant in either of these 
capacities. For the past ten years he has been 
associated with a large and prominent fire 
company as assistant chief accountant. Very 

erences. F-142. 


Position desired by fire company executive 
with over 25 years’ home office and country- 
wide field experience. Excellent references. 
F-143. 


Young man, 40, married, with considerable 
experience in sales, underwriting and loss work 
in States of New York, New Jersey and Penn- 
sylvania desires connection as special agent, 
underwriter or loss manager for fire insurance 
company. Very good references. F-145. 


Position desired as underwriter for a fire in- 
surance company in New York Metropolitan 
area. Applicant hes had more than thirty years’ 
experience in this field. Good references. F-146. 


Young man, 40, married, with about 18 
years’ experience as an accountant desires con- 
nection with a fire insurance company, prefer- 
ably in or around Chicago. Very good refer- 
ences. F-147. 


Young man, 28, desires connection as fire 
underwriter or special agent. Has had about 
five years’ experience in underwriting capacities 
with various fire insurance companies. No o 
poe to traveling. Very good references. 


Young man, 33, desires position as automo- 
bile underwriter or assistant manager of under- 
writing department. Has had about 9 years 
experience with Middle-Western fire insurance 
company. Very good references. F-149. 


Position desired as state agent or in sales 
promotion work by young man with three years 
experience in these capacities. No objection to 
traveling. Very good references. F-150. 





Well recommended young man, college grad- 
uate, 3% years’ experience with prominent 
marine concern, seeks connection as assistant 
manager of inland marine department. F-151. 





BEST'S FIRE AND CASUALTY NEWS 





| 


} in- 
Has 
any. 
rote 
ices. 


in- 
nent 
ance 
300d 


ngi- 
ince 


00d 


ac- 
hese 
been 

fire 
fery 


tive 
itry- 
ces. 


able 
rork 


ent, 
ince 


fer- 


fire 


ties 
ob- 
Ses. 


mo- 
ler- 
ars” 
nce 


sles 
ars’ 
to 


ad- 
ent 
ant 


NS 












EDITORIALS 


Fire Insurance Groups 


Operating Results (Mutual Casualty Companies) 
Missouri Fire Rate Case ...........seeeeeeees 
TEED WEE co cccccdcccvcccccesecedcocscccesese 


Coverage vs. Liability ..........cccecccccees 


Aero Insurance Underwriters, New York 
(New Chicago Managers) ........ May 75 
Aetna Casualty & Surety, Hartford 


(Will Build in New York) ........ May 91 
Aetna Life Insurance, Hartford 

(Offers New Sickness Policy) ...... May 91 
Allstate Insurance, Chicago 

TED | c.rnecesdhesctessccede May 91 
Berkshire Mutual Fire, Pittsfield 

(Correction Notice) ...........6++. May 75 
Canal Insurance, Columbia 

CO CIO 0 once cccccceszccsce May 75 


Columbia Insurance of New York, New York 
(Succeeds Columbia Ins. Co. of N. J.) 


May 75 
Commonwealth Title Insurance, Tacoma 
SED. denn ees etseddebssoesese May 91 
Continental Casualty, Chicago 
ee SO rrr May 92 
Co-Operative Casualty, St. Louis 
PEED. <“Sxacdviccpeceoecesoces May 92 
a Casualty, Dallas 
ee Rr May 92 
ae Insurance of America, New York 
ae May 92 
Farm Bureau Mutual Automobile, Cones 
(Lincoln, President) ...... eeekened May 93 
Fidelity and peomy of Maryland, Baltimore 
CIPEVERONE BOWMORE) occcccccccceces -May 93 


COMPLETE INDEX 1959 
Paice eesreaamctiea ite 8 00S: 


MAY 1939 


INSURANCE COMPANIES REPORTED UPON 


Firemen’s Insurance, Newark 
(Dividend Increased) ............. May 75 
Fort Worth Lloyds, Fort Worth 


SII son crebdccd<nsceecscons May 93 
Globe Indemnity, New York 
CP c 66cebcccancasantenes May 93 
Globe and Rutgers Fire, New York 
(Additional Pref. Stock Retired) ..May 76 
Hartford Accident and Indemnity, Hartford 
(Former President Dies) .......... May 93 
Home socagenee, New York 
PIE | 00210400 00068i508506050% May 76 
a = Corporation, Perth Auber 
ED 6904:664.04406.0 006008008 ay 93 
on Ml Certificates, Inc., Baltimore 
(Financial Condition) ............) May 94 


Iowa High School Insurance, Des pains 
CARTED 20 p.20ccvccvdorcesevsssol May 
Lake Shore Mutual Insurance, Chicago 
ON rare eee May 
Liberty Mutual Insurance, Boston 
(Dividend Action) 
Manufacturing Lumbermen’s, Kansas arte 
(Creditors Receive Payment) May 76 
Millers Mutual Fire Insurance, Alton 
CED Side ecucudeciseedreess May 77 
Motor Vehicle Casualty, Chicago 
(Policyholders’ Rating) 





GENERAL ARTICLES 


May 12 Agency and Home Office News ................ Brrr 71 
May seeceoees 13 BN FT errr | aera 18 
May osevesces 14 Automobile Policy and Rate Changes .......... i shot cane 30 
May es cewe vee 11 Company Developments ..............0+eeeeee Se sineenmen 6 

co FERY -cccceces CE oe hae eWawenas6b0ico.6 0500060008 ae 35 
Fires During and rT eT tl. saveseae 23 

Cate t ach awerecsdeckese eet eeneeee Be, ‘eve¥cwens 7 

Hospital SG RES: er 37 

Insurance Stock Quotations ................... DT -wetncesos 4 

2c cnt ciWleuceuiny se s¥0tcacd'eee es DE .saeeucave 15 
ESE ere een ee | eee 21 

oy ME sss-ccuces 50 Socialization and the Agent .................. EL 4 seembawe 33 
SE. CE SEE ch bnSudesheateaes éebscesdsesved ere 55 

Underwriting Occupational Risks .............. A ree 27 


National Insurance, Denver 
(Proposed Capital Increase)...... May 80 
New Jersey Manufacturers Ass’n., Treaten 
(Dividend to Policyholders) ...... May 
New Jersey Manufacturers Cas., Trenton 


(ERRVEROEE BOOM). .cccccccccccecs May 95 
Pacific National Fire aoe Francisco 

(New Home Office Build cen erry y 80 
Paramount Fire i ew York 

(Organizers’ Plan Clarified) ..... May 80 
Pearl American Group, New York 

(Official Staff Changes) .......... May 8 


Phoenix Insurance, Hartford 


(Convention Examination) ...... May 85 
Rhode Island Group, Providence 

(rege osed Capital Increase) ...... May 87 
Royal-Liverpool Groups, New York 

(Marine Interests United) ....... May 87 
* a 


Fire & Marine nsurance, St. “Paul 
apital Now $10,000, May 
stone ard Insurance of Nee York, New York 
(Staff Promotions) ay 89 
Thames and Mersey Marine Ins., New York 
(A. B. Grant Retires) M 
Time Insurance, Milwaukee 


Oe rer eee May 95 
Travelers Insurance, Hartford. 

(Dividend Action) .............+s- May 95 
Western National Fire Insurance, Fargo 

CHO TRGUMIOD 0000 cescatcenesse ce May 89 





Keep this Paper in a Binder 
for Convenient Reference 


Price $1.58 Including Postage 





FOR MAY, 1939 


97 








- - In This Issue - - 


Aetna Casualty and Surety Company, Hartford, Conn. 

American Automobile Insurance Company, St. Louis, Mo. .... 
American Casualty Company, Reading, Pa. ...........s.+esee++ 
American Credit Indemnity Company of N. Y., St. Louis, Mo. 
American Insurance Group, Newark, N. J. ........eeeeeeeeeeee 
American Re-Insurance Company, New York, N. Y. ..........- 
American Surety Company, New York, N. Y. ......---seeeeeees 
Anchor Casualty Company, St. Paul, Minn. .............seeeees 
Anchor Insurance Company, Providence, R. I. ............+++- 
Appleton & Cox, Inc., New York, N. Y. ........cccccccccccccees 
Associated Indemnity Corporation, San Francisco, Cal. ...... 
Atlantic Mutual Insurance Company, New York, N. Y. ....... 
Automobile Insurance Company, Hartford, Conn. ............. 
Bankers Indemnity Insurance Company, Newark, N. J. ...... 
Bell & Company, S. Alexander, Chicago, Ill. .................. 
Burroughs Adding Machine Company, Detroit, Mich. ......... 


Central Surety and Insurance Corporation, Kansas City, Mo. .. 
Cees TEGReE, SPREE CIE, Wh. J. cc vcccccccccccccscvcccoccces 
Chicago Journal of Commerce, Chicago, Ill. ..............000005 
Claims Adjustment Bureau, New York, N. Y. ..............008- 
Conover & Company, Chase, Chicago, Ill. ..............000eees 
Continental Casualty Company, Chicago, Ill. .................. 
Corroon & Reynolds Group, New York, N. Y. 

ey ee, EE , kicccddccccvcrcccocscoseseses 
Dale & Company, Ltd., Montreal, Canada 

“Ediphone, The,” Thomas A. Edison, Inc., Orange, N. J. 
Employers Reinsurance Corporation, Kansas City, Mo. 

Excess Underwriters, Inc., New York, N. Y. ............00.025 
Fester, Fothergill & Hartung, New York, N. Y. .............. 
Fidelity & Guaranty Fire Corporation, Baltimore, Md. ....... 
Fire Association of Philadelphia Group, Philadelphia, Pa. .... 
Fireman’s Fund Group, San Francisco, Cal. ........... 

Firemen’s Ins. Co. of Newark, Newark, N. J. ..Inside Back Cover 
French Union and Universal Insurance Company, Paris, France 56 
General Accident, Philadelphia, Pa. ................cccseccceces 73 
General Reinsurance Corporation, New York, N. Y. ........... 51 
Granite State Fire Insurance Company, Portsmouth, N. H. 67 
Great American Insurance Group, New York, N. Y. . 


Home Insurance Company, New York, N. Y. ............++-5.. 
Indemnity Insurance Co. of North America, Philadelphia, Pa. 
Indiana Insurance Company, Indianapolis, Ind. .............. 
Insurance Company of North America, Philadelphia, Pa. ...... 
Inter-Ocean Reinsurance Company, Cedar Rapids, Iowa 

La Salle Hotel, Chicago, Ill. .......... o« 
Es ocind.n. 66 dans ebdeeebeWercnee hisen ewes 


London Assurance Group, New York, N. Y. ....Inside Front Cover 


Loyalty Group, Newark, N. J. ...c.ccccccssecees Inside Back Cover | 7 


Maryland Casualty Company, Baltimore, Md. ................. 26 
ED GE, EE Ms Es: Ba, cbc anccesssedecscsscseceseceaam 86 
Merchants Insurance Company, Providence, 

National Surety Corporation, New York, N. Y. ................ 29 
National Union Fire Insurance Company, Pittsburgh, Pa. .... 
New Amsterdam Casualty Company, Baltimore, Md. .......... 
New Hampshire Fire Insurance Company, Manchester, N. H. .. 
New York Casualty Company, New York, N. Y. .............. 
Northern Assurance Company, Ltd., New York, N. Y. ........ 
North Star Reinsurance Corporation, New York, N. Y. ........ 
Northwestern Fire & Marine Insurance Co., Minneapolis, Minn. 
Deorwers Galem Goetn, Bow Taek, Th. J. once ccccckccscccccvccet 
Ohio Casualty Insurance Company, Hamilton, Ohio 

Ohio Farmers Insurance Company, LeRoy, Ohio 

Pacific National Fire Insurance Company, San Francisco, Cal. 
Pearl American Fleet, New York, N. Y. .............-- Back Cover 
Pennsylvania Fire Insurance Company, New York, N. Y. 
eee MONON, FOOT BME, Ble Be ve cccdccescvccessesvenceuns 
Providence Washington Insurance Company, Providence, R. I. 
Raleigh Hotel, Waco, Texas 

Meminsion Band Tac., BUMS, We Ze occ cccicccccwccccsvccseses 
Rhode Island Insurance Company, Providence, R. I. .......... 
Royal Exchange Assurance Group, New York, N. Y. .......... 
St. Louis Fire and Marine Insurance Company, St. Louis, Mo. 
Security Fire Insurance Company, Davenport, Iowa 

Service Fire Insurance Company, New York, N. Y. ............ 
Standard Accident Insurance Company, Detroit, Mich. ........ 
Standard Fire Insurance Company, Hartford, Conn. .......... 
Standard Insurance Company, New York, N. Y. ............... 
Standard Surety & Casualty Company, NeweYork, N. Y. ...... 
Sam Insurance Group, New Tork, N.Y. oc ccciccccscccscccvcsses 
Tressel, Harry S., Chicago, Ill. .. 

Trinity Universal Insurance Company, Dallas, Texas 

Twin City Fire Insurance Company, Minneapolis, Minn. ...... 
United States Casualty Company, New York, N. Y. ........... 
United States Fidelity & Guaranty Company, Baltimore, Md. .. 
United States Fire Insurance Company, New York, N. Y. ...... 
Utilities Insurance Company, St. Louis, Mo. ..............+..45 
Washington National Insurance Company, Chicago, Ill. ...... 
Wotts, B. HM. aml Eee Z., BOW TOR, Wh. Ze oc cvcsccccsccccvcsvc 
Woodward & Fondiller, Inc., New York, N. Y. ................ 
Woodward, Ryan, Sharp & Davis, New York, N. Y. .......... 
Yorkshire Insurance Group, New York, N. Y. ................. 


“The above discriminating list of clients recognize that an advertisement in BEST’S 
INSURANCE NEWS is a mark of distinction as only those companies which receive 
our recommendation are permitted to advertise in its columns.” 


BEST’S INSURANCE NEWS 
Che CNational Magazine of Insurance Finance 














sover 
‘over 
26 
86 
89 
29 


94 





